
IRS Enforcement Activities Continue To Recover 
 

  
 

  
 

 

Total Individual Audits
(in thousands)
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High Income Audits (over $100,000)  
(in thousands)
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High Income Audits (over $1 Million)  
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Audits of Small Businesses 
(Assets under $10 million)
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Audits of Corporations 
(Assets over $10 million)
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Tax Exempt Organization Audits
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* FY 2006 results are preliminary.  



 

IRS Enforcement Revenue
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 In Billions of Dollars

Collection Document Matching Examination
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Enhanced Enforcement Has Not Come At The Expense Of Service 
 
 

 
 

 
 

 
 
 

Toll-Free Telephone Level of Service
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Toll-Free Tax Law Accuracy
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Percent of Individuals Filing Electronically
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"Where's My Refund?" Usage
(millions)
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Volunteer Tax Returns Prepared
(millions)
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Customer Satisfaction w ith 
IRS Toll-Free Service

90%
94% 94% 94%

40%

60%

80%

100%

FY03 FY04 FY05 FY06


