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How to Get Technical Updates?

Updates to the volunteer training materials will be contained in Publication 4491X, VITA/
TCE Training Supplement mid-December. To access this publication, in the upper right
hand corner of www.irs.gov, type in “Pub 4491X” in the search field.

During the tax season Volunteer Tax Alerts will be issued periodically. Type “volunteer
alerts”, in the search field to access all tax alerts.

@ IRS

Volunteer Standards of Conduct
VITA/TCE Programs

The mission of the VITA/TCE return preparation programs is to assist eligible taxpayers in
satisfying their tax responsibilities by providing free tax return preparation. To establish the
greatest degree of public trust, volunteers are required to maintain the highest standards of ethical
conduct and provide quality service.

All VITA/TCE volunteers must complete the Volunteer Standards of Conduct Training and sign
Form 13615, Volunteer Standards of Conduct Agreement prior to working at a VITA/TCE site. In
addition, return preparers, quality reviewers, and VITA/TCE tax law instructors must certify in tax
law prior to signing this form. This form is not valid until the site coordinator, sponsoring partner,
instructor, or IRS contact confirms the volunteer’s identity and signs the form.

As a volunteer participant in the VITA/TCE Programs, | will:

1) Follow the Quality Site Requirements 4) Not knowingly prepare false returns.
(QSR).
5) Not engage in criminal, infamous,
2) Not accept payment or solicit donations for dishonest, notoriously disgraceful
federal or state tax return preparation. conduct, or any other conduct deemed to
have a negative effect on the VITA/TCE
3) Not solicit business from taxpayers | Programs.
assist or use the knowledge | gained (their
information) about them for any direct or 6) Treat all taxpayers in a professional,
indirect personal benefit for me or any courteous, and respectful manner.

other specific individual.

Failure to comply with these standards could result in, but is not limited to, the following:
* Removal from the VITA/TCE Programs and inclusion on volunteer registry;
» Deactivation of your Partner’s VITA/TCE EFIN (electronic ID number);
* Removal of all IRS products, supplies, loaned equipment, and taxpayer information;
» Termination of the sponsoring organizations partnership with IRS;
» Termination of sponsoring organization grant funds; and

» Subjection to criminal investigations.

Tax Wise® is a copyrighted software program owned by CCH Small Firm Services (CCH).
All screen shots that appear throughout the official Volunteer Income Tax Assistance (VITA)
and Tax Counseling for the Elderly (TCE) training materials are used with the permission of
CCH. The screen shots used in this publication—or any other screen shots from Tax Wise or
its affiliated programs—may not be extracted, copied, or distributed without written approval
from the IRS SPEC Office of Education and Product Development.

Confidentiality Statement:

Alltaxinformationyoureceive fromtaxpayersinyour VOLUNTEER capacityis strictly
confidential and should not, under any circumstances, be disclosed to unauthorized
individuals.
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Preface

Quality Return Process

The IRS has an ongoing initiative to improve and enhance the quality of returns
prepared at VITA/TCE sites. The Volunteer Return Preparation Program — Quality
Improvement Process continues to focus on improving the return preparation process.

An accurate return is the most important aspect of providing quality service to the
taxpayer; it establishes credibility and integrity in the program and the volunteer who
prepared the return. Throughout the training material you were introduced to the major
components of the VITA/TCE return preparation process including:

* Understanding and applying tax law
» Screening and interviewing taxpayers (Intake/Interview & Quality Review Sheet)
» Using references, resources, and tools

» Conducting quality reviews

During your training you were given an opportunity to apply the tax law knowledge you
gained. You learned how to properly verify and use the information provided by the
taxpayer on the intake and interview sheet in order to prepare a correct tax return.

You also learned how to use your reference materials and conduct a quality review.

Now comes the time to test the knowledge and skills you have acquired and apply
them to specific scenarios. This is the final step to help you prepare accurate tax
returns within your scope of training.

We welcome your comments for improving these materials and the VITA/TCE
programs. You may follow the evaluation procedures located on Link & Learn Taxes at
WWW.irs.gov or e-mail your comments to partner@irs.gov.

Thank you for being a part of this valuable public service for your neighbors and
community.
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Test Instructions

Special Accommodations

If you require special accommodations to complete the test, please advise your instruc-
tor immediately.

Reference Materials

Use 2011 values for deductions, exemptions, tax, or credits for all answers on the
test. Remember to round to dollars. Test answers have been rounded up or down as
directed in the specific instructions on the form.

This is an open book test. You may use your course book and any other reference
material you will use as a volunteer. The revised Form 13614-C, Intake/Interview &
Quality Review Sheet, is included in each return preparation scenario. Use this form to
help you complete the tax returns and answer the test questions.

Please complete this test on your own. Taking the test in groups or with outside assis-
tance is a disservice to the customers you have volunteered to help.

Using Software

The Practice Lab is tax year 2011 tax preparation software developed as a tool to
help in the certification process for VITA/TCE volunteers. Go to www.irs.gov and type
“Link & Learn Taxes” in the keyword search field. Go to a specific course level and
click the “start course” link to display the course menu. Click on the Practice Lab icon
to the right of the page. A universal password will be needed to access the Practice
Lab. Your instructor or Site Coordinator will be able to provide you with the universal
password. Once you access the Practice Lab you will need to create a unique UserID.
IMPORTANT: You will need to create a UserID again this year, even if you used
the Practice Lab last year.

Only the 2011 version of the software will generate the correct answers for the 2011 test.

All taxpayer names, social security numbers, employer identification numbers, and
account numbers provided in the scenarios are fictitious.

Volunteers using tax preparation software to complete the test should replace the
X’s as directed by the software. If you are using the Link & Learn Taxes Practice Lab
replace the X’s in the SSNs and EINs with your unique User ID. Use your city, state,
and ZIP code when completing any of the forms, unless otherwise indicated.

Test Answer Sheet

If you are completing the paper test, please transfer all answers to the tear-out Test
Answer Sheet. Make sure your name is at the top of the page.

Forward the completed Test Answer Sheet and the completed Form 13615, Volunteer
Standards of Conduct Agreement, as directed for grading. Do not submit your entire
test booklet unless otherwise directed. If you are required to take the retest, your Test
Answer Sheet will be retained. If you are using Link & Learn Taxes to grade your
test, do not use the test answer sheet.
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Test Score

You will be advised of your test results. Your Volunteer Standards of Conduct
Agreement will be maintained by your Site Coordinator.

Certification

Each course must be passed with a minimum score of 80% for certification. If you

do not achieve a score of at least 80%, you should discuss it with your instructor or
Training/Site Coordinator. After the discussion, you may choose to take a certification
retest. The retest questions are included in this test booklet after the International test.

VITA/TCE Courses

There are several training options. Each course is summarized below.

Standards of Conduct (Ethics): This year, all volunteers are required to take the
Standards of Conduct (Ethics) training and test. This includes volunteers who do not
complete tax returns.

Basic: This course covers the completion of wage earner type returns.

Intermediate: This course requires that you have already certified at the Basic
level. It covers completion of returns from wage earners, those who receive pension
income, and more complex Forms 1040. Itemized deductions and Schedule C-EZ/
Schedule C (with limits) are included in this course.

Advanced: This course requires that you have already certified at the Basic and
Intermediate levels. Capital gains and losses and more complex pension issues are
included in this course.

Military: This course covers the full scope of returns presented by members of the
domestic Armed Forces, Reserve and National Guard, including combat zone and
rental issues. This course requires that you have already certified at the Basic and
Intermediate levels. Military representatives or instructors going overseas to provide
assistance or teach must be certified in both Military and International courses.

International: This course covers the completion of returns for taxpayers living
outside the United States. This course requires that you have already certified at
the Basic and Intermediate levels. This course includes topics of Foreign Earned
Income Exclusion and Foreign Tax Credit.

Health Savings Accounts: This optional course requires that you have already certi-
fied at the Basic and Intermediate levels. It is available online at Link & Learn Taxes.

Cancellation of Debt: This optional course requires that you have already certified
at the Advanced, Military, or International levels. It is available online at Link & Learn
Taxes.

All volunteers who prepare tax returns must complete the Basic course.
Volunteers can only prepare returns for the level for which they have been certified.
Quality Reviewers and instructors must be certified, at a minimum, at the Intermediate
level or higher (based on the complexity of the return).
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You may take this volunteer certification test online - )
using the Link & Learn Taxes e-learning application Llﬂk
at http://www.irs.gov/app/vita/index.jsp Le.am T'axe s
——,
or —
. . _ S——
at www.irs.gov, using keyword search: Link & Learn. —

CAUTION: The test scenarios on Link & Learn Taxes are the

same as this booklet. However, questions in the online test can be from either
the test or the retest. You must read each question carefully before entering your
answers online. Transferring answers directly from the paper answer sheet to the
online test in Link & Learn Taxes will result in missed questions.
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Test Answer Sheet

Question Answer

Question Answer

Intermediate Scenario 1

Military Scenario 1

Name 1 1
Record all your answers on this tear-out page. 2. 2.
Your instructor will tell you where to send your Intermediate Scenario 2 Military Scenario 2
Test Answer Sheet for grading. Be sure to complete 3. 3
and sign Form 13615, Volunteer Standards of Conduct 4 4.
Intermediate Scenario 3 5.
Agreement.
5. 6.
Bri ) . 6. 7.
rivacy Act Notice Question Answer
The Privacy Act of 1974 requires that Basic Scenario 1 7. 8.
when we ask for information we tell you 8. 9.
our legal right to ask for the information, 1. — -
why we are asking for it, and how it will 2 9. M“Itary Scenario 3
be used. We must also tell you what . 10 10
could happen if we do not receive it, Basic Scenario 2 . .
and whether your response is voluntary, 1. 1".
required to obtain a benefit, or mandatory. 3. Intermediate Scenario 4 12
Our legal right to ask for information is 4. 12 13
5U.8.C.301. Basic Scenario 3 : :
We are asking for this information to assist 5 13. 14.
us in contacting you relative to your inter- . 14 15.
est and/or participation in the IRS volun- 0. .
teer income tax preparation and outreach Basic Scenario 4 15. Total Answers Correct:
programs. The information you provide . )
may be furnished to others who coordi- 7. 16. Total Questions: L
nate activities and staffing at volunteer 17. Passing Score: 12 of 15
return preparation sites or outreach activi- 8. 18
ties. The information may also be used to A - ' .
establish effective controls, send corre- Basic Scenario 5 19. Question Answer
spondence and recognize volunteers. 9. 20 International Scenario 1
Your response is voluntary. However, if 10. : 1.
you do not provide the requested informa- - - Total Answers Correct:
tion, the IRS may not be able to use your Basic Scenario 6 Total Questions: 20 2.
assistance in these programs. 1. ) 3
Passing Score: 16 of 20 .
12. 4.
13. Question Answer International Scenario 2
14. Advanced Scenario 1 5.
15. 1. 6.
16. 2. International Scenario 3
Question Answer 17. 3. 7.
Standards of Conduct Basic Scenario 7 Advanced Scenario 2 8.
1. 18. 4. International Scenario 4
2. 19. 5. 9.
3. 20. Advanced Scenario 3 10.
4. 21. 6. 1.
5. 22. 7. 12.
Total Answers Correct: 23. 8. 13.
Total Questions: 5 24. Advanced Scenario 4 14.
Passing Score: 40f5 Basic Scenario 8 9. 15.
25. 10. Total Answers Correct:
26. 1. Total Questions: 15
27. 12. Passing Score: 12 of 15
28. 13.
29. 14,
30. 15.
Total Answers Correct: Total Answers Correct:
Total Questions: 30 Total Questions: 15

Passing Score: 24 of 30

Passing Score: 12 of 15
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Volunteer Standards of Conduct (Ethics) Training

Introduction

The integrity of the Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly (TCE)
Programs depends on maintaining public trust. All taxpayers using VITA/TCE services should be confident

they are receiving accurate return preparation and quality service.

All volunteers are responsible for providing the highest quality and best service to taxpayers. Along with this
responsibility, all volunteers must sign Form 13615, Volunteer Standards of Conduct Agreement each year,
stating they will comply with the program requirements and uphold the highest ethical standards.

Furthermore, all IRS Stakeholder Partnerships, Education and Communication (IRS-SPEC) agency partners
must sign Form 13533, Sponsor Agreement, as requested certifying they will adhere to the strictest standards

of ethical conduct.

All volunteers must complete Volunteer Standards of Conduct (VSC) Training. This training will contain the

following information:

* Understanding the six Volunteer Standards of Conduct defined in Form 13615

* Applying tax law ethically and accurately

* Reporting possible violations

» Consequences of failure to adhere to the program requirements
» Examples of situations that raise questions on ethical behavior
Why are we doing this?

During a recent filing season, the Treasury Inspector General for Tax
Administration (TIGTA) and IRS-SPEC partners uncovered unacceptable
practices at a few VITA/TCE sites. In response to these issues, IRS-SPEC
enhanced the Volunteer Standards of Conduct. The intent is to provide
guidance and a structure for regulating VITA/TCE volunteers and to protect
taxpayers.

When unscrupulous volunteers intentionally ignore the law, it compromises
the integrity of the VITA/TCE Programs and the public’s trust. Unfortunately,
due to the actions of a few, the VITA/TCE Programs’ integrity and trust have
been tested. In these cases, IRS-SPEC can and does take appropriate
actions against the partners and volunteers involved.

Objectives

At the end of this lesson, using your reference materials, you will be able to:
 List the six Volunteer Standards of Conduct

» Describe unethical behavior

» Identify consequences for failing to comply with the standards

» Explain how volunteers are protected

C ) \

IRS-SPEC is ultimately
responsible for oversight of
the VITA/TCE Programs.
The agency often receives
complaints from taxpayers,
partners, and congressional
members when assessment
notices are issued. IRS-SPEC
researches and responds to
all inquiries, but ultimately

it is the partner’s/sponsor’s

responsibility to take correc-

@e actions. J

What do | need?

O Intake and Interview Sheet

O Form 13615, Volunteer
Resource Guide

O Publication 4012, Volunteer
Resource Guide

O Publication 17, Your
Federal Income Tax

O Publication 1084, Site
Coordinator Handbook

O Publication 4299, Privacy,
Confidentiality, and
Standards of Conduct —
A Public Trust

O Publication 3189, Volunteer
e-file Administration Guide
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Unethical Defined

IRS-SPEC defines unethical as not conforming to agreed standards of moral conduct, especially within a
particular profession. In most cases, unethical behavior is acted upon with the intent to disregard the estab-
lished laws, procedures, or set policies.

Do not confuse an unethical action with a lack of knowledge or a simple mistake.

example

If volunteer Mary prepares a return, which includes a credit the taxpayer does not qualify for because
Mary did not understand the law, Mary did not act unethically. However, if Mary knowingly allowed a
credit for which the taxpayer did not qualify, Mary committed an unethical act and violated the Volunteer
Standards of Conduct.

Volunteer Standards of Conduct (VSC)

All volunteers face ethical issues, which often arise in unexpected situations that require quick decisions and
good judgment. In many cases, a preparer will react to unusual situations and realize later that it was, in fact,
an ethical dilemma.

The Volunteer Standards of Conduct were developed specifically for free tax preparation operations. Form
13615, Volunteer Standards of Conduct Agreement, applies to all conduct and ethical behavior affecting the
VITA/TCE Programs.

Volunteers must agree to the following standards of conduct prior to working in a VITA/TCE free return prepa-
ration site. As a participant in the VITA/TCE Programs:

1. 1 will follow the Quality Site Requirements (QSR).

All taxpayers using the services offered through the VITA/TCE Programs should be confident they are receiv-
ing accurate return preparation and quality service. The purpose of QSR is to ensure VITA/TCE sites are
using consistent site operating procedures that will ultimately assist with the accuracy of volunteer prepared
returns. The ten QSR are:

QSR#1, Certification

All volunteers must complete the VSC Training course and complete Form 13615, Volunteer Standards of
Conduct Agreement — VITA/TCE Programs, prior to working at a VITA/TCE site.

Volunteers who answer tax law questions, instruct (teach) tax law classes, prepare or correct tax returns, and/
or conduct quality reviews of completed tax returns must be certified. At a minimum, all VITA/TCE instructors
and site Quality Reviewers must be certified at the intermediate level or higher (based on the complexity of
the return). All Site Coordinators must be certified by taking Site Coordinators’ training. Site Coordinators must
verify the identity of every volunteer, secure a copy or original signed Form 13615, and verify certification
when the volunteer reports to their site. In the Partner Use Only section, Site Coordinators/sponsors/partners
must sign “Certification verified by.”

QSR#2, Intake/Interview Process

All sites must use Form 13614-C, Intake/Interview & Quality Review Sheet for every return prepared.

S-2 Standards of Conduct (Ethics)




E Tax Software Hint: The electronic Form 13614-C, available through the TaxWise software interview
module, may be used in lieu of the paper Form 13614-C.

QSR#3, Quality Review Process

All returns must be quality reviewed and discussed with the taxpayer prior to the taxpayer leaving the site. All
sites must complete Form 13614-C, Section C after completing the quality review process.

QSR#4, Reference Materials

All sites must have one copy of the following reference materials available for use by volunteer return prepar-
ers and Quality Reviewers:

Publication 4012, Volunteer Resource Guide
Publication 17, Your Federal Income Tax for Individuals
QSR#5, Volunteer Agreement

All volunteers (preparers, Quality Reviewers, greeters, etc.) must complete the VSC Training and certify to
their adherence by signing Form 13615 prior to working at a site.
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QSR#6, Timely Filing

All sites must have a process in place to ensure every return is electronically filed or delivered to the taxpayer
in a timely manner.
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QSR#7, Title VI

Title VI of the Civil Rights Act of 1964 information must be displayed or provided to taxpayers at designated
sites.

QSR1##8, Site Identification Number

It is critical that the correct Site Identification Number (SIDN) must be included on all returns prepared by
VITA/TCE sites. Failure to provide an accurate SIDN may result in removal from the program.

QSR#9, Electronic Filing Identification Number

The correct Electronic Filing Identification Number (EFIN) must be used on - \

all returns prepared. For additional information on
. 3 , . Quality Site Requirements,
QSR#10, Security, Privacy and Confidentiality refer tz Publi ca?i on 1084

Site Coordinator Handbook,
or search “Strengthening the
Volunteer Programs” on

All guidelines discussed in Publication 4299, Privacy, Confidentiality, and
Standards of Conduct — A Public Trust, must be followed

2. 1 will not accept payment or solicit donations for federal or \wwwirs.gov. )
state tax return preparation.

“Free” means we do not accept compensation for our services. Therefore, we do not want to confuse the
taxpayer by asking for donations. A client may offer payment, but always refuse with a smile and say some-
thing like, “Thank you, but we cannot accept payment for our services.” If someone insists, recommend cook-
ies or donuts for the site. Taxpayers can make cash donations but not at the tax site. Refer taxpayers who are
interested in making cash donations to the appropriate website or to the Site Coordinator for more information.

example

You finish a time-consuming return and the client is very grateful. On her way out, the client stops by and
tries to sneak a $20 bill in your pocket, saying, “| would have paid ten times that at the preparer across
the street.” Return the money and invite the client to send the donation to the Center’s downtown office
or via a website.

3. l will not solicit business from taxpayers | assist or use the knowledge | gained about
them (their information) for any direct or indirect personal benefit for me or any other
specific individual.

You must properly use and safeguard taxpayers’ personal information. Furthermore, you may not use confi-

dential or nonpublic information to engage in financial transactions, and you cannot allow its improper use to
further your own or another person’s private interests.

example

You are a volunteer preparer and an accountant. You cannot solicit business from the taxpayer.

example

You are the site’s greeter. Your daughter asks you to take candy orders at the site for her school fund-
raiser. You explain to her that as a VITA/TCE volunteer you cannot solicit personal business.
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You must keep taxpayer and tax return information confidential. You may discuss information with other volun-
teers at the site, but only for purposes of preparing the return. You must not use taxpayer information for your
personal or business use.

example

Your primary business includes selling health insurance policies. While preparing a tax return, you notice
the taxpayer is self-employed. You ask if the taxpayer has health insurance to determine eligibility for
health insurance deductions. You cannot offer to sell the taxpayer health insurance through your busi-
ness.

Securing consent

There will be some instances when taxpayers will allow their personal information to be used other than for
return preparation. Under Internal Revenue Code § 7216, all volunteer sites using or disclosing taxpayer data
for purposes other than current, prior, or subsequent year tax return preparation must secure two consents
from the taxpayer: consent to use the data and consent to disclose the data.

Exceptions to required consents

Volunteer sites using or disclosing the total number of returns (refunds or credits) prepared for their taxpay-
ers (aggregate data) to use for fundraising, marketing, and publicity are not required to secure the taxpayers’
consent. This information cannot include any personally identifiable information, such as the taxpayer’s name,
SSN/ITIN, address or other personal information, and does not disclose cells containing data from fewer than
ten tax returns.

This exception does not apply to the use or disclosure in marketing or advertising of statistical compilations
containing or reflecting dollar amounts of refunds, credits, or rebates, or percentages relating thereto.

Are Number
Consents of
Taxpayer Data Usage Required? Consents Type of Consents
Using or disclosing taxpayer data to prepare current, No None None
prior or subsequent year tax returns.
Using or disclosing taxpayer data for purposes other Yes 2 1. Consent explaining how
than preparing current, prior, or subsequent year tax the data will be used.
return. 2. Consent explaining how
the data will be disclosed.
Exception: Reporting the number of returns (or No None None
types of returns such as EITC, CTC, etc.) prepared
for fundraising, marketing, publicity, or other uses
related to the volunteer site’s tax return preparation
business.
Reporting any data containing return dollar Yes 2 1. Consent explaining how
amounts for marketing or advertising or any other the data will be used.

non-fundraising activities. 2. Consent explaining how

the data will be disclosed.
Reporting any data containing return dollar amounts No None None
for fundraising activities.
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4. | will not knowingly prepare false returns.

Trust in the IRS and the local sponsoring organization is jeopardized when ethical standards are not followed.

Fraudulent returns can result in many years of taxpayer interaction with the IRS. The taxpayer may be
required to pay additional tax plus interest and penalties, which can result in an extreme burden. In additio

n7

the taxpayer may look to state or local law to seek money from the SPEC partner for the volunteer’s fraudu-
lent actions. Even so, the IRS would still seek payment of the additional taxes, interest, and penalties from the

taxpayer.

f example

A volunteer preparer told the taxpayer that cash income does not need to be reported. The return was
completed without the cash income. The Quality Reviewer simply missed this omission and the return
was printed, signed, and e-filed. The volunteer has violated this standard.

However, since the Quality Reviewer did not knowingly allow this return to be e-filed incorrectly, the
Quality Reviewer did not violate this standard. Remember not to confuse an unethical action with a lack
Qf knowledge or a simple mistake.

~

)

example

A volunteer prepares a fraudulent return by knowingly claiming an ineligible dependent. The taxpayer
received a notice from IRS disallowing the dependent and assessing additional taxes, interest, and
penalties. The taxpayer may seek money from the SPEC partner, but must still pay the IRS the addi-
tional taxes, interest, and penalties.

Hardship on the taxpayer

For a low-income taxpayer, it could be impossible to make full payment and recover from return fraud. If fu

payment is not received, the taxpayer will receive several demand notices. If full payment is still not received,

the taxpayer will be sent through the IRS collection process. This could also involve the filing of a tax lien

that will affect the taxpayers’ credit report, or a levy (withholding) on their bank accounts and/or wages. The

taxpayer may be eligible for an installment agreement, but it could take several years to pay the IRS debt.

f example

A taxpayer’s return fraudulently contains the Earned Income Tax Credit (EITC). The taxpayer has

documentation to support the EITC claim.

The taxpayer is disallowed $3,000 in EITC and now has a balance due of over $4,000, including penal-
ties and interest. This amount reflects only the EITC disallowance. The amount could be much more if

Cnces are considered.

already received the refund when an audit notice is issued. During the audit, the taxpayer cannot provide

coupled with the loss of dependency exemption, Head of Household filing status, and the child tax credit.
A $3,000 EITC disallowance can quickly generate a bill of over $6,000 when all accompanying disallow-

~

)
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5. I will not engage in criminal, infamous, dishonest, notoriously disgraceful conduct, or any
other conduct deemed to have a negative effect on the VITA/TCE Programs.

You may be prohibited from participating in VITA/TCE Programs if you engage (past and future) in criminal,
infamous, dishonest, or notoriously disgraceful conduct, or any other conduct prejudicial to the government.
You also must take care to avoid interactions that discredit the program. In addition, a taxpayer may look to
state or local law to seek money from the SPEC partner for a volunteer’s fraudulent actions.

Furthermore, allowing an unauthorized alien to volunteer at a VITA/TCE site is prohibited. An “unauthorized
alien” is defined as an alien not lawfully admitted for permanent residence in the United States or not autho-

rized to work in the United States under federal immigration law. All volun- / ﬂ
teers for the VITA/TCE Programs must be a United States citizen or resident St

alien. If you have information indicat-
ing that another volunteer has
Consequences engaged in criminal conduct or

violated any of the Volunteer

Volunteers performing egregious activities are barred from volunteering for Sl o Canele T

VITA/TCE Programs, and may be added to a registry of barred volunteers. diately report such information

The taxpayer is liable for any tax deficiency resulting from fraud, along with to your Site Coordinator, email

. . IRS at WI.VolTax@irs.gov, or

interest and penalties, and may seek money from the preparer and the call 1-877-330-1205.

SPEC partner. \ /
example

A partner’s program director was convicted of embezzling funds from an unrelated organization. The
program director’s criminal conduct created negative publicity for the partner. The partner was removed
from the VITA/TCE Programs.

example

A taxpayer’s refund was stolen by a volunteer return preparer at a VITA site. The taxpayer sought mone-
tary damages from the SPEC partner for the volunteer’s fraudulent actions.

6. | will treat all taxpayers in a professional, courteous, and respectful manner.

To protect the public interest, the IRS and its employees, partners, and volunteers must maintain the confi-
dence and esteem of the people we serve. You are expected to conduct yourself professionally in a courte-
ous, businesslike, and diplomatic manner.

Volunteers take pride in assisting hard-working men and women who come to VITA/TCE sites for return
preparation. Taxpayers are often under a lot of stress and may wait extended periods for assistance. You may
also experience stress due to the volume of taxpayers needing service. This situation can make patience run
short. It is important for you to remain calm and create a peaceful and friendly atmosphere.

/ example \

You finish a difficult return for Millie, who has self-employment income, several expenses, and very few
records. In addition, her son turned 25 and moved out early in the year. She owes the IRS about $50.
After you carefully explain the return, Millie sputters, “You don’t know what you’re doing. | always get a
refund! My neighbor is self-employed and she got $1,900 back.” In this situation, you should take a deep
breath and courteously explain that every return is different. If necessary, involve the Site Coordinator.
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Taxpayer Civil Rights

Under no circumstances will the Internal Revenue Service tolerate discriminatory treatment of taxpayers
by employees or individuals who volunteer at federally conducted or federally assisted sites. No taxpayer
shall be excluded from participating in, be denied the benefits of, or be subject to discrimination based
on race, color, sex, national origin, reprisal, disability, or age in programs or activities supported by the
Department of the Treasury — Internal Revenue Service.*

Taxpayers with a disability may require a reasonable accommodation in order to participate or receive
the benefits of a program or activity supported by the Department of the Treasury — Internal Revenue
Service. Volunteers participating in the Volunteer Income Tax Assistance (VITA) and Tax Counseling for
the Elderly (TCE) sites are responsible for ensuring that all requests for reasonable accommodation are
granted when the request is made by a qualified individual with a disability. Taxpayers have the right to
file a written complaint with the Department of the Treasury — Internal Revenue Service when a request
for a reasonable accommodation is not granted.

Taxpayers may also submit a written complaint if they believe they have been discriminated against
on the basis of race, color, sex, national origin, disability, reprisal or age. Taxpayers may file a written
complaint with an employee at an IRS Taxpayer Assistance Center (TAC), VITA/TCE Site Coordinator,
Department of the Treasury — Internal Revenue Service, or the address listed below. All written
complaints must be sent to:

Director, Civil Rights Division
Internal Revenue Service
1111 Constitution Avenue, NW
Room 2413
Washington, DC 20224

For all inquiries concerning taxpayer civil rights, contact the Internal Revenue Service, AWSS — EDI
Operations, Civil Rights Division at the address referenced above, or e-mail us at eeo.external.civil.
rights@irs.gov.

*Not all protected bases apply to all programs supported by the Department of the Treasury — Internal Revenue Service.

Failure to Comply with the Standards of Conduct

Who enforces the standards?

By law, tax return preparers are required to exercise due diligence in preparing or assisting in the preparation
of tax returns. IRS-SPEC defines due diligence as the degree of care and caution reasonably expected from,
and ordinarily exercised by, a volunteer in the VITA/TCE Programs.

Because the U.S. tax system is based on voluntary compliance, taxpayers are able to compute their own

tax liability. Most taxpayers compute their tax accurately, but at times unscrupulous taxpayers and preparers
evade the system by filing fraudulent returns. For this reason, some sponsoring organizations may choose to
perform background checks on their volunteers.

The VITA/TCE Programs are operated by sponsoring partners and/or coalitions outside the IRS. However,
IRS is responsible for the oversight of these programs. Generally, volunteers are selected by partners and not
by the IRS. As a volunteer tax preparer, you serve an important role. In fact, SPEC’s partners and its volun-
teers are the most valuable resources in the volunteer tax preparation program.
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IRS has the responsibility for providing oversight to protect the VITA/TCE Programs’ integrity and maintain
taxpayer confidence. IRS-SPEC recognizes your hard work and does not want it overshadowed by a volun-
teer’s lapse in judgment.

How are the standards enforced?

To maintain confidence in VITA/TCE Programs, IRS-SPEC enhanced Form 13615, Volunteer Standards of
Conduct Agreement. The intent is to provide guidance to volunteers and a structure for regulating ethical stan-
dards.

If conduct violating the standards occurs at a VITA/TCE site, SPEC will recommend corrective action. If the
site cannot remedy the conduct, then IRS-SPEC will discontinue its relationship and remove any government
property from the site.

In cases of malfeasance, illegal conduct, and/or management practices that violate the VSC, IRS-SPEC may
terminate a grant. A volunteer’s conduct could put a site or partner in jeopardy of losing its government funding.

Volunteer Registry

Volunteers and partners released from the VITA/TCE Programs for egregious actions can be added to the
IRS-SPEC Volunteer Registry. The IRS-SPEC director will determine if a volunteer or partner should be
added to the registry. The purpose of the registry is to notify IRS-SPEC employees of volunteers and partners
that were removed from the VITA/TCE Programs due to egregious actions. The registry will include partner or
individual names, locations, and affiliated agency or sponsors. Volunteers on this list are unable to participate
in the VITA/TCE Programs indefinitely. Egregious actions include, but are not limited to, one or more of the
following willful actions:

» Creating harm to taxpayers, volunteers or IRS employees

» Refusing to adhere to the Quality Site Requirements

* Accepting payments for return preparation at VITA/TCE sites

» Using taxpayer personal information for personal gain

» Knowingly preparing false returns

» Engaging in criminal, infamous, dishonest, notorious, disgraceful conduct

* Any other conduct deemed to have a negative impact on the VITA/TCE Programs

What is the impact on VITA/TCE Programs?

As a volunteer, you positively affect the lives of taxpayers. Unfortunately, one volunteer’s unethical behavior
can cast a cloud of suspicion on the entire volunteer tax preparation program. IRS-SPEC has closed down tax
sites due to unethical behavior, which left taxpayers without access to free tax preparation in their community.
The consequences to the tax site or sponsoring organization may include:

» Terminating the partnership between the IRS and the sponsoring organization
» Discontinuing IRS support

* Revoking or retrieving the sponsoring organization’s grant funds

» Deactivating IRS EFIN

* Removing all IRS products, supplies, and loaned equipment from the site

*  Removing all taxpayer information

« Disallowing use of IRS-SPEC logos
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What is the impact on taxpayers?

A taxpayer is responsible for paying only the correct amount of tax due under the law. However, an incorrect
return can cause a low-to-moderate income taxpayer financial stress. Although a return is accepted, it may
not be accurate. Acceptance merely means the required fields are complete and that no duplicate returns
exist.

It is imperative that you correctly apply the tax laws to the taxpayer’s situation. While you may be tempted to
bend the law to help taxpayers, this will cause problems down the road. For example:

» Depending on the tax issue, a taxpayer may receive a refund and later receive a letter from the IRS ques-
tioning the return. While a letter does not conclusively mean the return is wrong, it begins a tax controversy
process, and can create anguish for the taxpayer.

» The taxpayer may be subject to the examination process including collection, litigation, and appeals. If
additional tax is assessed, interest and penalties accrue from the date the return was originally due until
payment is made.

« Ataxpayer who cannot pay the full balance due may be able to make installment payments, but interest
and penalties will continue to accrue until full payment is remitted. Moreover, the IRS may file a notice of
federal tax lien upon all property or rights belonging to the taxpayer. This can have a chilling effect on the
taxpayer as it becomes public knowledge and appears on his/her credit reports. In addition, if a taxpayer
refuses or neglects to pay the tax, the IRS can use levies and seizures to satisfy balance due accounts.
The law provides some protections for taxpayers, but in general, a taxpayer who fails to pay their tax is
subject to enforcement action.

How might the taxpayer find relief?

If tax collection would cause significant hardship, the taxpayer may be able to find relief. Significant hardship
means serious deprivation, not simply economic or personal inconvenience to the taxpayer. In this case, collec-
tion action may stop, but interest and penalties will continue to accrue until the taxpayer can afford to pay.

What if the taxpayer is not telling the truth?

As described above, the tax controversy process can be long and drawn- /—

out. If you ever sense that a taxpayer is not telling the truth, don’t ignore it. -

Conduct a thorough interview, paying special attention to the information By following the Volunteer

you are uncomfortable with, to ensure there is no misunderstanding. If that Standards of Conduct and

does not resolve the matter, refer the taxpayer to your Site Coordinator. correctly applying the laws to
. . . . . the facts, you can save the

Remember, if you are not comfortable with the information provided from the

taxpayer the trouble of tax
taxpayer, you are not obligated to prepare the return. @ntroversy in the future. J

Taxpayer review and acknowledgement

After the return is finished, a certified volunteer must briefly discuss the filing status, exemptions, income,
adjusted gross income, credits, taxes, payments, and the refund or balance due with the taxpayer. If the
taxpayer has any questions, concerns, or requires additional clarification about the return, the volunteer must
assist the taxpayer.

Before asking the taxpayer to sign the return (either by signing Form 1040, U.S. Individual Income Tax
Return, signing Form 8879, IRS e-file Signature Authorization, or entering a self-select PIN), advise the
taxpayer that:

* The taxpayer is ultimately responsible for the information on the return

¢ Signing the return guarantees under penalty of perjury that the taxpayer has examined the return
and its accompanying forms and schedules for accuracy
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Volunteer’s role in criminal investigation

Honest taxpayers and tax preparers preserve the tax system’s integrity. To sustain confidence in the VITA/
TCE Programs, you should report violations that raise substantial questions about another volunteer’s
honesty, trustworthiness, or fitness as a tax preparer.

Taxpayers and return preparers who violate tax law are subject to civil and criminal penalties. Any person who
willfully aids or assists in, or procures, counsels, or advises the preparation or presentation of a materially
false or fraudulent return is subject to criminal punishment.

IRS-SPEC will refer violations to the IRS Criminal Investigation Division or the Treasury Inspector General for
Tax Administration. You can anonymously report a violation by calling 1-877-330-1205 or emailing WI.Voltax@
irs.gov.

Volunteer Protection Act

Public Law 105-19, Volunteer Protection Act of 1997 (VPA) generally protects volunteers from liability for
negligent acts they perform within the scope of their responsibilities in the organization for whom they volun-
teer. The VPA is not owned or written exclusively for Internal Revenue Service. This is a public law and relates
to organizations that use volunteers to provide services.

What is a volunteer?

Under the VPA, a “volunteer” is an individual performing services for a nonprofit organization or a governmen-
tal entity (including as a director, officer, trustee, or direct service volunteer) who does not receive for these
services more than $500 total in a year from the organization or entity as:

» Compensation (other than reasonable reimbursement or allowance for expenses actually incurred), or

* Any other thing of value in lieu of compensation

Although an individual may not fall under the VPA definition of a “volunteer,” which means they may not be
protected under the VPA, they are still considered volunteers by the VITA/TCE Programs. To ensure protec-
tion, those who do not fit this VPA volunteer definition should seek advice from their sponsoring organization’s
attorneys to determine liability protection rights.

What does the VPA do?

The purpose of the VPA is to promote the interests of social service program beneficiaries and taxpayers

and to sustain the availability of programs, nonprofit organizations, and governmental entities that depend on
volunteer contributions. It does this by providing certain protections from liability concerns for volunteers serv-
ing nonprofit organizations and governmental entities.

The VPA protects volunteers from liabilities if they were acting within the scope of the program and harm was
not caused by willful or criminal misconduct, gross negligence, reckless misconduct, conscious, flagrant indif-
ference to the rights or safety of the individual harmed by the volunteer. The VPA does not protect conduct
that is willful or criminal, grossly negligent, reckless, or conduct that constitutes a conscious, flagrant indiffer-
ence to the rights or safety of the individual harmed by the volunteer.

In general, if volunteers are performing their responsibilities using the Volunteer Standards of Conduct, they
are protected. However, local and state laws still must be considered. Sponsoring organizations should seek
advice from their attorneys to determine how this law protects their volunteers.
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Instructions for Completing the VSC Agreement

You must complete the Volunteer Standards of Conduct Training and sign Form 13615, Volunteer Standards
of Conduct Agreement prior to working at a VITA/TCE site.

As a return preparer, Quality Reviewer, or VITA/TCE tax law instructor, you must certify in tax law prior to
checking the acknowledgment box in Link & Learn Taxes. If using the paper test, you must certify by signing
and dating the form.

Certification (training and testing) can be acknowledged by:
* Using Link & Learn Taxes, or

* Using the paper Form 6744, VITA/TCE Volunteer Assistor’s Test/Retest

If you are using Link & Learn Taxes, you must:
» Pass the Volunteer Standards of Conduct training and test

» Pass the appropriate certification test levels (Basic, Intermediate, Advanced, etc.) if you are preparing
returns, performing quality review, or other position requiring tax law testing

— After each test, the Link and Learn system will mark “P” for the Volunteer Standards of Conduct Training
and (if applicable) tax law certification levels indicating a passing score

* Check the box in Link & Learn Taxes acknowledging you have read and completed Form 13615, Volunteer
Standards of Conduct Agreement (after training and/or testing)

» Finish the form by completing the applicable fields (if missing): your name, home address, site name, part-
ner name, daytime phone number, e-mail address, volunteer position, and number of volunteer years

* Print and review the form and give the completed form to the designated partner or Site Coordinator

— The designated partner or Site Coordinator will certify by signing and dating the form

If you are using the paper test (Form 6744):

* Instructors will use Form 6744 to administer the test -

Certification acknowledgment
is only valid when Form 13615
test is signed and dated by the
volunteer and the authorized
SPEC territory instructor,

* You must take and pass the Volunteer Standards of Conduct Training and

* You must pass the appropriate certification test levels (Basic,

Intermediate, Advanced, etc.) if you are preparing returns, performing partner, or Site Coordinator.
quality review, or other position requiring tax law testing Volunteer certification is
. completed electronically in
* You must complete the entire Form 13615, Volunteer Standards of Link & Learn Taxes; therefore,
Conduct Agreement by adding your full name, home address, site name, no signature is required on the
partner name, daytime phone number, e-mail address, volunteer position, @m- j

and number of volunteer years
* Instructors should provide any information that volunteers do not know, such as the partner name
 Instructors will mark “P” for the Volunteer Standards of Conduct Training indicating a passing score

» If applicable, instructors will mark “Pass” or “P” for each appropriate tax law certification level indicating a
passing score

* Instructors return the form to each volunteer for their signature and date
* Instructors will certify by signing and dating the form

» Instructors will provide additional processing instructions for the form

S-12 Standards of Conduct (Ethics)




Resolving Problems

In general, the Site Coordinator is the first point of contact for resolving any problems you encounter. If you
feel you cannot take an issue to your Site Coordinator, email IRS at WI.VolTax@irs.gov, call toll free 1-877-
330-1205, and/or contact your local IRS-SPEC relationship manager.

For this type of issue:

Individual or company is
violating the tax laws

Victims of identity theft suffer
impact on their current federal
income tax return

Taxpayers believe they are
victims of discrimination

Taxpayers have account
questions such as balance
due notices and transcript
or installment agreement
requests

Federal refund inquiries

State/local refund inquiries
Taxpayers have been unsuc-
cessful in resolving their issue
with the IRS

The appropriate action is:

Use Form 3949-A, Information Referral. You may complete this form online
at www.irs.gov/pub/irs-pdf/f3949a.pdf. Print the form and mail to: Internal
Revenue Service, Fresno, CA, 93888.

Refer taxpayers to Identity Protection Specialized Unit at 1-800-908-4490.
The Protection Specialized Unit may issue these taxpayers a notice.

You may prepare returns for taxpayers who bring in their CP0O1A Notice

or special PIN (6 digit IPPIN). Include the IPPIN on the software main
information page. Instructions are located at: http://www.irs.gov/privacy/
article/0,,id=186436,00.html

Refer taxpayers to:

(Written complaints) National Headquarters; Office of Equity, Diversity &
Inclusion; Internal Revenue Service; Attn: Director, Civil Rights Division
(External Civil Rights Team); 1111 Constitution Ave., NW Room 2422;
Washington, DC 20224.

(Email complaints) eeo.external.civil.rights@irs.gov.

(Telephone complaints) 1-202-927-0180.
Refer taxpayers to local Taxpayer Assistance Center or call IRS toll free at
1-800-829-1040.

Tell taxpayers to:

Go to www.irs.gov and click “Where’s My Refund” or call 1-800-829-1954
or 1-800-829-4477.

Refer to the appropriate revenue office.

Tell taxpayers that the Taxpayer Advocate Service can offer special help to
a taxpayer experiencing a significant hardship as the result of a tax prob-
lem. For more information, the taxpayer can call toll free 1-877-777-4778
(1-800-829-4059 for TTY/TDD).
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Exercises

Using your reference materials, answer the following questions.

Question 1: Taxpayer Edna brings her tax documents to the site. She completes Form 13614-C, Intake/
Interview & Quality Review Sheet. She indicates in Part Il of Form 13614-C that she has self-employment
income along with other income and expenses.

Joe, a tax preparer, reviews Form 13614-C with Edna. He asks if she brought all of her documents today, and
asks to see them. Included in the documents is Form 1099-MISC, Miscellaneous Income, showing $7,500 of

non-employee compensation in Box 7. She tells Joe that she has a cleaning business that provides services

to local businesses.

Edna says she also received $4,000 in cash payments for additional cleaning work. When Joe asks if she
received any documentation supporting these payments, she says no, the payments were simply paid to her
for each cleaning job she performed.

At this point, Joe suggests that because the IRS has no record of the cash payments, Edna does not need to
report these payments on her return. Edna is concerned and feels like she could “get in trouble” with the IRS
if she does not report all of her income. Joe assures her that the chance of the IRS discovering that she did
not report cash income is very small.

Joe prepares Form 1040, Individual Income Tax Return. On Schedule C, Line 1 he reports only the $7,500
reported in Box 7 of Form 1099-MISC. When Joe completes the return, he hands it to Edna to sign Form
8879, IRS e-file Signature Authorization.

A. Is there a Volunteer Standards of Conduct violation? If yes, describe.
B. What should happen to the volunteer?

C. What should the volunteer have done?

Question 2: Taxpayer George completes Form 13614-C indicating in Part Il that his marital status is single
with one dependent, Amelia. Volunteer preparer Marge reviews the intake form and the taxpayer’s information
documents.

When Marge asks if Amelia is related to George, he says no, that Amelia is the child of a personal friend who
is not filing a tax return. Amelia’s mother told George to claim the child and even gave him Amelia’s social
security card. Marge then asks whether George provided more than one-half of Amelia’s support, but George
says no. He goes on to say that he should be able to claim Amelia as a dependent because no one else is
claiming her.

Marge agrees that although Amelia is not George’s qualifying child or relative, he can still claim her as a
dependent because no one else will. Marge goes on to suggest that the child could be listed as George’s
niece who lives with him, so that he can file as a Head of Household and claim the Earned Income Tax Credit
(EITC). Marge completes Form 13614-C, Section B, accordingly.

Marge assures George that chances of the IRS discovering that he and Amelia are not related would be very
small. Marge prepares the return with the Head of Household status and claiming the EITC and Child Tax
Credits for “qualifying child” Amelia. George signs Form 8879.

A. Is there a Volunteer Standards of Conduct violation? If yes, describe.
B. What should happen to the volunteer?

C. What should the volunteer have done?
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Question 3: Taxpayer Isabel's completed Form 13614-C indicates that she does not have an account to
directly deposit a refund. When volunteer James prepares Isabel’s return, it shows that Isabel is entitled to a
$1,200 refund.

James tells Isabel that a paper check may take up to 6 weeks to arrive, but if she has the funds directly
deposited to a checking account, the amount would be available in 7-10 business days. He offers to have
the money deposited to his own checking account, stating that on receipt of the money he would turn it over
to her. Isabel agrees and allows James to enter his routing number and account information on her return.
James gives the money to Isabel when he receives it.

A. Is there a Volunteer Standards of Conduct violation? If yes, describe.

B. What should happen to the volunteer?

Question 4: While volunteer James is completing Isabel’s return, he notes that she is single and asks her

if she would like to meet some evening at a local bar so they could get to know each other better. Although
Isabel says that she would prefer that he not call her, James says he does not give up that easily and that he
will call her later in the week.

Isabel reports the conversation to the Site Coordinator before she leaves the site.
A. Is there a Volunteer Standards of Conduct violation? If yes, describe.

B. What should happen to the volunteer?

Question 5: Volunteer John is preparing a return for taxpayer Max, who sold stock during the tax year. Max
says he does not want to report capital gains and tells John that the cost basis on the stock sold was equal
to or higher than the sales price. Based on his own stock portfolio, John believes Max is lying. John explains
to Max that if the IRS examines the return, the cost basis will have to be supported by written statements or
other documents of the purchases. Max says he understands, but he still wants the return completed with
the amounts he has given to John. After John completes the return and Max signs Form 8879, the return is
e-filed.

A. Is there a Volunteer Standards of Conduct violation? If yes, describe.

B. What should happen to the volunteer?

C. What could the volunteer have done?

Question 6: When Joelle, Site Coordinator, returns from a lunch break, she notices the waiting area is nearly

empty. When she asks greeter Jade what happened, Jade says that volunteer Nathan and a taxpayer had a
loud, bitter argument, and many taxpayers got concerned and left.

Joelle takes Nathan to a private area and asks him to explain what happened. Nathan says the taxpayer
became upset when Nathan told him that as a noncustodial parent he had to have a signed Form 8332,
Release/Revocation of Release of Claim to Exemption for Child By Custodial Parent, or he could not claim
his children as dependents. Nathan admits that he got angry when the taxpayer started name calling. Nathan
says he told the taxpayer, “If you don'’t like our free service, then you can go somewhere else.” Nathan also
says there was a lot of yelling and cussing on both sides and then the taxpayer left the site.

A. Is there a Volunteer Standards of Conduct violation? If yes, describe.
B. What should happen to the volunteer?

C. What should the volunteer have done?
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Summary

« All volunteers must agree to the Volunteer Standards of Conduct outlined in Form 13615. The instructor/
Site Coordinator/partner must verify the identity and certification of the volunteer before the volunteer is
allowed to work at the site.

» Failure to comply with the standards may adversely affect the taxpayer, the site, the partner and the VITA/
TCE Programs.

* Violation of the standards will not be tolerated. If a violation is discovered, appropriate corrective actions
will be taken, up to removal of the volunteer and closing of the site.

» The Volunteer Protection Act generally protects volunteers from liability as long as they are acting in accor-
dance with the standards.

» Volunteers and partners with questions about the standards should contact their IRS-SPEC relationship
manager

Exercise Answers

Answer 1
A. Yes, Standard 4, knowingly preparing a fraudulent return.

B. Volunteer should be removed and barred from working at a VITA/TCE site and added to the volunteer
registry.

C. Cash income should be reported as income on Schedule C.

Answer 2

A. Yes, Standard 4, knowingly preparing a fraudulent return. Although the taxpayer insisted on including the
dependent, Marge knew this was wrong.

B. Volunteer should be removed and barred from working at a VITA/TCE site and added to the volunteer
registry.

C. Volunteer should educate George on dependent eligibility using Publication 4012, Volunteer Resource
Guide, refuse to prepare the tax return, or report the incident to the Site Coordinator.
Answer 3

A. Yes, Standard 1, (Quality Site Requirement #10 Security, Privacy and Confidentiality). Although the volun-
teer’s intention was to help Isabel get her refund sooner by having it direct deposited instead of mailed,
putting it into his own account is problematic and could raise the question of misappropriation of a tax
refund.

B. Volunteer must be counseled that he cannot put any other taxpayer’s refund into his own account. If this
continues he will be removed and barred from the site.

Answer 4

A. Yes, Standard 3, using knowledge gained from the taxpayer for volunteers’ personal benefit.

B. He should be reminded that he cannot use taxpayer’s personal information (marital status and phone
number) for his benefit.
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Answer 5

A. Maybe. Even though Max insists on using the cost basis he provides to John, as long as John has
conducted a thorough interview, especially about the stock sales, he can prepare the return. John should
remind Max that taxpayers sign their returns under penalty of perjury, and that Max is ultimately respon-
sible for the return.

If Max tells John that the basis amounts are wrong and John prepares the return anyway, then John is
violating Standard 4, knowingly preparing a false return.

B. As long as John did not knowingly prepare a false return, nothing should happen. However, if John does
know the information is false, then he should be removed, barred from the site, and he could be added to
the volunteer registry.

C. John could have refused to prepare Max’s return.

Answer 6

A. Yes, Standard 6. Volunteers must deal with people at the site with courtesy and in a respectful and profes-
sional manner.

B. Nathan should be warned that future outbursts will result in his immediate removal as a volunteer.

C. Nathan should have taken a deep breath and courteously explained the Form 8332 requirements using
Publication 4012. If the situation still could not be resolved, Nathan should have requested the taxpayer
speak to the Site Coordinator upon her return.
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Volunteer Standards of Conduct (Ethics) Test

It is important that all individuals who volunteer their time and services in the VITA/TCE Programs understand
their roles and responsibilities under the program. All volunteers are expected to:

» Receive Standards of Conduct (ethics) training

» Take and complete a test on ethics under the VITA/TCE Programs

» Sign and understand the Volunteer Standards of Conduct Agreement, Form 13615, indicating they have
taken the ethics training and have successfully completed a test on those ethics requirements

These Standards of Conduct requirements are in addition to the tax law certification process (i.e., Basic,
Intermediate, Advanced, Military, or International) for becoming a qualified volunteer to teach tax law, correct
tax returns, conduct quality reviews, prepare tax returns, or address tax law related questions as a volunteer

in the VITA/TCE Programs.

Use your training and reference tools to answer the questions. You must answer four of the following five
questions correctly to pass the Standards of Conduct test.

Test Questions

Directions

Using your resource materials, answer the following questions.

1. Which volunteers must take Volunteer Standards of Conduct training and test?

a
b.
c.
d.

Site Coordinators/Local Coordinators
Quality Reviewers and Tax Return Preparers
Greeters

All VITA/TCE volunteers

2. Which of the following is a violation of the Volunteer Standards of Conduct?

a
b.

C.

Knowingly preparing a false tax return
Having a tip jar at the site
Using taxpayer’s personal information to ask for a date

All of the above
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Retest Questions

Directions

Jake is a volunteer preparer in the VITA/TCE Programs. When preparing a return
for Jill, Jake learns that Jill does not have an account to receive a direct deposit of
her refund. Jake offers to use his account to receive the direct deposit, and says he
will turn the money over to Jill once the refund is deposited. Is this an acceptable
action under the program?

a. Yes

b. No

A volunteer preparer told the taxpayer that cash income does not need to be
reported. The return was completed without the cash income. The Quality Reviewer
simply missed this omission and the return was printed, signed, and e-filed. Who
has violated the Volunteer Standards of Conduct?

a. Volunteer Preparer
b. Quality Reviewer
c. Site Coordinator

d. Neitheranorb

If a tax preparer violates the Volunteer Standards of Conduct, what are the possible
consequences?

a. Removal from the VITA/TCE Programs
b. Criminal investigation

c. Elimination of VITA/TCE grant funds

d. Deactivation of EFIN

e. All of the above

Using your resource materials, answer the following questions.

| am currently a volunteer greeter. | will not be preparing tax returns. | do not need
to take the Volunteer Standards of Conduct test.

a. True

b. False

Is having a tip jar at the site a violation of the Volunteer Standards of Conduct?
a. Yes

b. No
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Maggie asks Josh, the tax preparer, to deposit her refund into Josh’s checking
account and turn the funds over to her when received. If Josh says yes, he is in
violation of the standards.

a. True

b. False

A volunteer tax preparer told the taxpayer that cash income does not need to be
reported. The return was completed without the cash income. The Quality Reviewer
simply missed this omission and the return was printed, signed, and e-filed. Did the
Quality Reviewer violate the Volunteer Standards of Conduct?

a. Yes

b. No

Can a volunteer be removed and barred from the VITA/TCE Programs for violating
the Volunteer Standards of Conduct?

a. Yes

b. No

S-20
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Department of the Treasury — Internal Revenue Service
Form 13615 Volunteer

(Rev. 10-2011) Standards of Conduct Agreement —
VITA/TCE Programs

Cat. No. 38847H

The mission of the VITA/TCE return preparation programs is to assist eligible taxpayers in satisfying their tax
responsibilities by providing free tax return preparation. To establish the greatest degree of public trust,
volunteers are required to maintain the highest standards of ethical conduct and provide quality service.

Instructions: All VITA/TCE volunteers (whether paid or unpaid workers) must complete the Volunteer Standards
of Conduct Training and sign Form 13615, Volunteer Standards of Conduct Agreement prior to working at a
VITA/TCE site. In addition, return preparers, quality reviewers, and VITA/TCE tax law instructors must certify in tax
law prior to signing this form. This form is not valid until the site coordinator, sponsoring partner, instructor, or IRS
contact confirms the volunteer’s identity and signs the form.

Standards of Conduct: As a volunteer in the VITA/TCE Programs, you must:

1) Follow the Quality Site Requirements (QSR). 4) Not knowingly prepare false returns.
2) Not accept payment or solicit donations for 5) Not engage in criminal, infamous, dishonest,
federal or state tax return preparation. notoriously disgraceful conduct, or any other
conduct deemed to have a negative effect on
3) Not solicit business from taxpayers you assist the VITA/TCE Programs.
or use the knowledge you gained (their
information) about them for any direct or 6) Treat all taxpayers in a professional,
indirect personal benefit for you or any other courteous, and respectful manner.
specific individual.

Failure to comply with these standards could result in, but is not limited to, the following:

*  Your removal from all VITA/TCE programs and designation on the IRS volunteer registry to bar future work;
® Deactivation of your sponsoring partner’s site VITA/TCE EFIN (electronic filing ID number);

e Removal of all IRS products, supplies, loaned equipment, and taxpayer information from your site;

® Termination of your sponsoring organization’s partnership with the IRS;

* Termination of grant funds from the IRS to your sponsoring partner; and

* Referral of your conduct for potential TIGTA and criminal investigations.

Taxpayer Impact: Taxpayer trust in the IRS and the local sponsoring partner organization is jeopardized when
ethical standards are not followed. Fraudulent returns that report incorrect income, credits, or deductions can
result in many years of interaction with the IRS as the taxpayer tries to pay the additional tax plus interest and
penalties. This can result in an extreme burden for the taxpayer as the taxpayer tries to resolve the errors made
on his or her return.

Volunteer Protection: The Volunteer Protection Act generally protects unpaid volunteers from liability for acts or
omissions that occur while acting within the scope of their responsibilities at the time of the act or omission. It
provides no protection for harm caused by willful or criminal misconduct, gross negligence, reckless misconduct,
or a conscious, flagrant indifference to the rights or safety of the individual harmed by the volunteer.

For additional information on the volunteer standards of conduct, please refer to Publication 4299, Privacy,
Confidentiality, & the Volunteer Standards of Conduct -- A Public Trust.

Cat. No. 38847H Form 13615 (Rev. 10-2011)



Volunteer:

By signing this form, | declare that | have completed Volunteer Standards of Conduct Training and have
read, understood, and will comply with the volunteer standards of conduct. | also provide consent to the
sponsoring partner organization to perform a background check if and as it may choose.

Print full name Volunteer position(s)

Home street address: city, state and ZIP code

E-mail address Daylime telephone

Sponsoring partner name/site name

Mumber of years volunteered (including this year)

Volunteer signature Date

Privacy Act Notice—The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to
ask for the information, why we are asking for it, and how it will be used. We must also tell you what could happen if
we do not receive it, and whether your response is veluntary, required to abtain a benefit, or mandatary.

Our legal right to ask for information is 5 U.S.C. 301. We are asking for this information to assist us in contacting you
relative to your interest and/or participation in the IRS volunteer income tax preparation and outreach programs. The
information you provide may be furnished to others who coordinate activities and staffing at volunteer return
preparation sites or outreach activities. The information may also be used to establish effective controls, send
correspondence and recognize volunteers. Your response is voluntary. However, if you do not provide the requested
information, the IRS may not be able to use your assistance in these programs.

(Partner Use Only)

Site Coordinator, Sponsoring Partner, Instructor or IRS:

By signing this form, | declare that | have verified the required certifications and proper identification for this
volunteer prior to allowing the volunteer to work at the VITA/TCE site.

Volunteer Certification Levels

Standards

of Conduct

(Required
for ALL)

Basic | Intermediate | Advanced

Military

Inter-
national

Foreign Students

COD | HSA
1 2 3

Certification Test

Add the letter "P"
for all passing
test scores

Print approving official’s name and title:
(site coordinator, sponsoring partner, instructor, etc.)

Approving official’s signature and date:

Cat. No. 38847H
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2011 6744 Test — Basic Course

Directions

The first five short scenarios are designed to measure key competencies related to

filing status, dependency exemptions, and related tax benefits. These first five scenar-

ios do not require you to prepare a tax return. Read the interview notes for each
scenario carefully and use your training and resource materials to answer the

questions after the scenarios.

Basic Scenario 1: Nancy Pratt

Interview Notes

Susan, who is single, lost her job in 2010. She and her eight-year-old son Jason
moved in with a friend of the family, Nancy. Susan and Jason lived there the entire
year of 2011.

Jason'’s father died in 2007.

Nancy paid all the cost of keeping up her home.

Nancy, who is single, provided all of Susan’s and Jason’s support during 2011.
Nancy’s total earned income in 2011 was $42,000.

Neither Susan nor Jason received any income in 2011.

Susan will not file a tax return for 2011.

Nancy, Susan, and Jason are U.S. citizens and have valid social security numbers.

Basic Scenario 1: Test Questions

2.

Does Nancy qualify for Head of Household filing status?
a. Yes, because she provided over half the cost of keeping up her home.

b. No, because she does not have a qualifying person.

Whom can Nancy claim as dependents?

a. Nancy cannot claim any dependents.

b. She can only claim Susan because Jason is Susan’s qualifying child.

c. She can only claim Jason because of the age requirements for dependency.

d. She can claim both Jason and Susan as dependents since they both meet the
tests for qualifying relative.

Basic Scenarios 1-1




Basic Scenario 2: Sarah Pope

Interview Notes

Sarah is 67 years old and single.
Sarah lived with her daughter Phyllis for all of 2011 in Phyllis’ home.
Sarah provides over half of her own support.

In 2011, Sarah worked as a cashier and earned $12,000, which was her total
income. She had $450 in federal tax withholding.

Phyllis, who is 32, will be filing her own return. She is not disabled.

Sarah and Phyllis are U.S. citizens and have valid social security numbers.

Basic Scenario 2: Test Questions

3.

On Form 13614-C, Intake/Interview & Quality Review Sheet, Sarah checked the
box “Unsure” to the question, “Can anyone claim you or your spouse on their tax
return?” What action should the preparer take?

a. Tell Sarah to call her daughter and ask if she already claimed her.

b. Explain to Sarah that she can claim her own exemption because Phyllis is not
entitled to claim her.

c. Tell Sarah that Phyllis is eligible to claim her as a dependent because she lives
in Phyllis’ home.

d. Tell Sarah that she has no reason to file a tax return.

Sarah is entitled to claim the Earned Income Credit (EIC).
a. True

b. False

Basic Scenarios




Basic Scenario 3: Natasha Jefferson

Interview Notes

Natasha Jefferson and Daniel Newport are both single and were never married.
They have not lived together for three years.

They have one child, Hannah, age 4.

In 2011, Hannah lived with Natasha the entire year. Daniel lived alone.

Natasha and Daniel provided all of Hannah’s support.

In 2011, Natasha worked and earned $18,000. Daniel worked and earned $33,000.

Daniel pays the rent and utilities for Natasha's apartment. He is providing over half
the cost of maintaining the home for Natasha and Hannah.

Daniel does not pay household expenses for any other family member.

Natasha, Daniel, and Hannah are U.S. citizens and have valid social security
numbers.

Basic Scenario 3: Test Questions

5. Hannah is Daniel’'s qualifying person for Head of Household filing status.

a. True

b. False

6. Who is entitled to claim Hannah as a qualifying child for EIC?

a. Either Daniel or Natasha can claim Hannah for EIC.
b. Natasha is the only one who can claim Hannah for EIC.
c. Daniel is the only one who can claim Hannah for EIC.

d. No one can claim Hannah for EIC.
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Basic Scenario 4: Aiden and Isabel Stillwater

Interview Notes

Aiden and Isabel are married and lived together in the U.S. for all of 2011 with their
two sons, Rafael, age 2, and Edward, age 3.

Aiden and Isabel have Individual Taxpayer Identification Numbers (ITINs).
Aiden and Isabel have lived in the U.S. for 5 years.

Aiden and Isabel both worked and their combined wages were $39,500, which was
their only income.

Aiden and Isabel provided all the support for Rafael and Edward.

They paid Suffolk Day Care $1,000 a year to take care of Rafael and Edward while
they worked.

Rafael and Edward are both U.S. citizens and have valid social security numbers
(SSNs).

Basic Scenario 4: Test Questions

7.

Aiden and Isabel are going to file a joint return. Whom can they claim as depen-
dents?

a. Aiden and Isabel can claim both Rafael and Edward as dependents.

b. Aiden and Isabel cannot claim any dependents because they have not lived in
the U.S. long enough.

c. Aiden and Isabel cannot claim any dependents because they both have ITINs.

d. Based on Aiden’s and Isabel’s incomes, they can only claim one dependent.

Do Aiden and Isabel qualify for all the following credits: EIC, child tax credit, and
dependent care credit?

a. Yes

b. No

Basic Scenarios




Basic Scenario 5: Lisa Bolivar

Interview Notes

» Lisa Bolivar is 36 years old.

» Oliver, who is single, is Lisa’s 45-year-old brother. He is permanently and totally
disabled.

* Their parents are deceased.
» Oliver lived with Lisa in her home all of 2011.

* In 2011, Oliver received Form SSA-1099 showing social security disability benefits
of $11,000, his only income.

» Oliver provided over half of his own support.
+ Lisa worked as a clerk and earned $26,500.

» Lisa and Oliver are U.S. citizens and have valid social security numbers.

Basic Scenario 5: Test Questions

9. Lisa cannot claim Oliver as her dependent because:
a. Oliver is her brother.
b. Oliver is over 24 years old.
c. Oliver provides over half of his own support.

d. Oliver is older than Lisa.

10. Is Oliver a qualifying child for EIC even though he is not a qualifying child for the
dependency exemption?

a. Yes

b. No

Basic Scenarios 1-5




Basic Scenario 6: James and Bridget Thurston

Taxpayer Documents

Social security cards for James and Bridget Thurston
Completed intake and interview sheet

Form W-2 for James Thurston

Form W-2 for Bridget Thurston

Form 1099-INT from U.S. Equity Bank

Form SSA-1099

Interview Notes

James and Bridget are married and want to file a joint return.
James and Bridget will not itemize deductions for 2011.
James and Bridget have never taken a distribution from any retirement account.

A prior year lump sum payment was included on James’ Form SSA-1099. He has
elected to report the whole payment as 2011 income.
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Farm 13,514_,: Dapartment of B eraB-uﬂ' = Intarnal Hevenue Serice

(Rev. XXXXXX) Intake/Interview & Quality Review Sheet OME # 18451360

Section A. You should complete Pages 1-3
Thank you for allowing us to prepare your tax return. You are responsible for the information on your retum so
please provide complete and accurate information to the certified tax preparer. If you have any guestions please
ask your praparer.

You will need your:

+ Tax information such as Forms W-2, 1099, 1098,

= Social security cards or ITIN letters for you and all persons on your tax return

« Proof of Identity {such as a valid drivers license or other government issued picture 1D}

Part I. Your Personal Information

1. Your First Mame M. 1. |Last Namea Ara you a US. Citizan?
JAMES T | THURSTON Bl ves [ Mo

2. Spouse’s First Name M. 1. |Last Name Iz spouse a U5, Citizen?
BRIDGET J | THURSTON ves [INo

3 Mailing Address Apt# City State | Zip Code
1932 CALVINS COURT YOUR CITY ¥S | YOUR ZIP

4. Contact Informaticn

Phone: YOUR PHOME # Cell Phone: E-mail:. NONE

5. Your Date of Birth . Your Job Title Are you: 7. Legally Elind [(Jves X Ne
09/21/1942 CASHIER 8. Tolally and Permanently Disabled []ves [X] No

9, Spouse's Date of Birth 10. Spouse’s Job Title |s Spouse:; 11. Legally Blind [ves [l No
03/06/1847 CUSTOMER SERVICE REP |12. Totally and Permanently Disabled [ | Yes [X] Mo

13. Can anyone claim you or your spouse on their tax retumn? [(Nves Bl KMo [ Unsure

Part Il. Marital Status and Household Information

1. As of December 31, 2011, were you?
(] single
[®] Married: Did you live with your spouse during any part of the last six months of 20117 [XI¥es [ No
(] Divorced or Legally Separated; Date of final decree or separate maintenance agreement;
[ Widowed: Year of spouse's death:

2. List names balow of everyone who lived in your homa in 2011 {other than you or spouse), Also list anyone who
lived outside of your home that you supported during 2011, If additional space is needed please check here || and

list on page 3.

Maame: (firsd, List) Date of Birth | Reldionship to you Mumber LIS Cilizes or Manlal Full- Recered
Do not enler your rame of (mmédidyy ) (g daughtor of months n=sident of the Stdus time: lerss thian

EPOULE'S Name below son, mother, Tred in LIS, Canpda or as of student EITO0

sister, none} your home | Mexicoin 2011 | 12111 | in 2011 income

in 2011 (yesing) (5 (yesino) [ in 2011

{yesino)

(a) (k) 5] () (e} L] ] ()

s« Volunteers assisting with preparing your return are trained to provide high quality service and
uphold the highest ethical standards.

« Toreport unethical behavior to IRS, email us at wi.voltax@irs.gov or call toll free 1-877-330-1205.
To check the status of your REFUND visit “Where's My Refund?” on www.irs.gov
or call 1-800-829-1954 for assistance.

Catalog Number 52121E Form 13614-C (Rev. xx-x00)
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Section A. Pleas

e complete — check Yes, No or Unsure to all guestions below. Please ask if you need help.

Part lll. Incom

e —In 2011, did you (or your spouse) receive:

Yes Mo Unsure
Kl OO
O x O 2
O 8 O 3
O ® O 4
O X O s
O & O s
O & O 7
O X O s
O X O @
O & O
O M 0O 1.
E O Od 1=
O ®B O is
O E 0O 14

Wapges or Salary? (Form W-2)

Tip Income?

Scholarships? (Farms W-2, 1088-T)

Interest/Dividends from: checking/zavings accounts, bonds, CDs, brokerage? (Forms 1088-INT,
1099-01V)

Refund of statefocal income taxes? (Form 1089-G)

Allmany Income?

. Belf-Employment payments (such as cash received for services, small business)? (Form 1099-MISC)
Income {or loss) from the sale of Stocks, Bonds or Real Estate (including your home)?

(Farms 1088-5, 1088-B)

. Dizability Income (such as payments from ingurance or workers compensation)? (Forms 1088-R, W-2)
. Distnibutions from Pensions, Annuities, andfor IRAT (Form 1099-R)

Unemployment Compensation? (Form 1098-G)

Soclal Security or Railroad Ratirement Banefits? (Forms 554-1088, RRB-1088)

Income {or loss) from Rental Property?

Other Income: (gambling, loltery, prizes, awards, jury duly, etc.) Specify,
(Forms W-2 (G, 1088-MISC)

Part IV. Expenses — In 2011 Did you (or your spouse) pay:

<
o
i
=
=]
=
-
I
=
3

-

Lo

Ooooooo odo

P

o B8 R

. Alimany: If yes, do you have the reciplent’s S5N7 [ Yes [ | Na

Contributions to a retirement account? [ | IRA [] Roth IRA [¥] 401K [[] Other

. Educational expenses paid for yourself, spouse or dependents, such as luitions, books, fees, ele,?

(Form 1088-T)

Unreimbursed employes business expenses (such as teacher supplias, uniforms ar mileage)?
Medical expenses (including health insurance premiums)?

Home morgage interest? (Form 1098)

Real estate taxes for your home or personal property taxes for your vehicle? (Form 1068)
Charitabla contributions?

. Child/dependent care expenses, such as day-care?

. Life Events - In 2011 Did you {or your spouse):

=
=
]
=
2

L

3
4
5
B
7
8
9

i

Q
11

0000000000 OO0 |p|00000C0 ORO|
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O

. Have a Health Savings Account? (Forms 5498-54, 1099-54)

Have debt from a mortgage or credit card canceledforgiven by a commercial lender?
{Form 1093-C)
Buy, sell or have a foreclosure of your home? (Form 1099-4)
Hawve Earned Income Credit (EIC) disallowed in a prior year? If yes, for which tax year?
Purchase and install energy efficient home items (such as windows, furnace, insulation, afc )?
Live in an area that was affected by a natural disaster? If yes, where?
Receive the First Time Homebuyers Credit in 20087
Fay any student loan interest? (Form 1088-E)
Make estimated fax paymeniz or apply last year's refund to your 2011 tax? If 20 how much?

. Attend school as a full ime student? (Form 1098-T)

. Adopt a child?

. File a 2010 federal tax refurn containing a “capital loss carryover” on Form 1040 Schadula D?

Presidential Election Campaign Fund: (If you check a box, your tax or refund will not change. )

Check here if you, or your spouse if filing jointly, want §3 to g to this fund [%] you [X Spouse

Catalog Mumber

52121E Form 13614-C (Rev, x06x000)
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Additional Information and Questions related to the preparation of your return

Many free tax preparation sites operate by receiving grant money. The data from the following questions may
be used by this site to apply for these grants. Your answers will be used only for statistical purposes.

Other than English what language is spaken in the homa? None

Are you or a member of your househald considered disabled? [] Yes [¥X] No

If you are due a refund or have a balance due:

= Ask your preparer about Direct Deposit. It is the fastest, easiest way to receive your tax refund. An e-filed return
means a fast refund, Taxpayers who combine e-file and Direct Deposil can get their refunds in as few as 10 days,

+ Ask your preparer about purchagzing Saries | U.5. Savings Bonds with part or all of your tax refund. Savings bonds
are a safe and secure way to invest in the future, Purchase | Bands for yourself or others in multiples of $50 and
earn interest for up to 30 years.

If you are due a refund, would you like a direct deposit? [ Yes [¥ No
If yau are due a refund, would you like infarmation an how to purchase LS. Savings Bonds? [ Yes [X] No
If you are due a refund, would you like information on how to split your refund between accounts? [ Yes Mo

If you have a balance due, would you like to make a paymeant directly from your bank account? [] Yes [x] Mo

Additional comments;

STOP HERE!
Thank you for complating this form.
Please give this form to the certified volunteer preparer for use in preparing your return,

Your Civil Rights are Protected: It s ihe Intermal Revenue Semvice’s mission to provde Amenca's laxpayers lop qualily serace
by helping them understand and meet their tax responsibilities and by applying the tax law with integrity and faimess to all.
Under no circumstances will the Internal Revenue Service lelerate discnmination by s employees, graniees, contractons, andior
subcontractors. NO ONE shall be excluded from participating in. be denied the benafitz of, or be subject to discrimination
because of rce, color, sex, nabonal origin, desability, reprisal, or age n programs or actvibes funded by the Department of
Treasury = Internal Revanua Sarvice. Any parson who believas that ha/she has bean discriminated against on the basis of race,
cobor, se, national argin, disability, reprsal or age in programs or aclivilses receiving financial assistance (e.g. Low-Incomi Tax
Clinics, Tax Counseling for the Elderly) from the Depaniment of Treasury IRS, may submit a written complaint to: National
Headquarlers . Offee of Equity, Diversily & Inclusion; Intemal Revenue Service, Alln; Dweclor, Givil Rights Division (Extermal Civil
Rights Team); 1111 Constitution Ave., NW Room 2422; Washington, DC 20224,

Paperwork Reduction Act Notico

The Paperwork Reduction Act requires that the IRS display an OMB contrel number on all public information requests. The
OME Contral Number for this study i 1545-18684. Also, if you have any commenis regarding he time estimates associated with
this study or suggestion on making this process simpler, please write to the Internal Revenue Service, Tax Products
Coondinating Committes, SEW.CARMP. T TSP, 1111 Consfilution Ave. MW, Washington, [0 200224

Catalog Number 52121E Form 13614-C (Rev. xx-5000¢)
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Section B. For Certified Volunteer Preparer Completion

Section C. For Certified Quality
Reviewer Completion

Remeamber: You ara the link between the faxpayer's information and a
corract tax return. Verify the taxpayer's infarmation on pages 1, 2 & 3 s
complete. All questions must be discussed with the taxpayer and all

“Unsure” respanses should be changed to “Yes™ or “No”

Confirm each item after reviewing
the tax return and verifying that it
reflects correct tax law application
to the information provided by the

ot b b ; TR taxpayer.
viust be completed Dy Certimen Volunteer on RPErSONS are
in Part Il Question 2 1. Sections A & B of this form are
Chack if persons are listed in Part Il Question 2 [ ] complete.
2. Tax r's idan address
[Iyes (Mo 1. Cananyone else claim any of the persans listed in and?r.’:ha numm Ware verified.

Part Il, Question 2, as a dependent on their refurn?

If yes, which ones: 3. Names, SSN or ITINs, and dates of
birth of taxpayer, spouse and
dependents maich the supporting
documents.

[dYes (1Mo 2 Were any of the persons listed in Part |l, Question 2, 4. Filing Status is comectly determined.

totally and permanently dizabled? If yes, which 9 Y

o 5. Personal and Dependency

- —_ Exemptions are entered commecily
on the retum
B. All information shown on source
[(es [IMe 3. Did any of the parsans listed in Part ||, Question 2 documents and noted in Section A,
provide more than 50% of their own suppont? If yes, Part Il is included on the tax return.
which ones:
7. Any Adjustments to Income are
comacily reportad.
8. Standard, Additional or ltemized
[Cves (Mo 4. Did the taxpayer provide more than half the support ESt o AW et
for each of the persons in Part Il, Question 27 If yes 9. Al credits ad.
CImia which onest ' are comrectly report
10. Withholding shown on Forms
W-2 1082 and Estimatad Tax
Payments are cormectly reported,
[Oes [IMe 5 Did the taxpayer pay over half the cost of main- [] All tax law issues above have
taining a home for any of the persons in Part |1, h‘:&“ addhressa: and necessary
Question 27 If yas, which ones: changes have been made.
= [] If direct deposit or debit was
elected, checking/saving account
and routing information match
Reminders the supporting documents.

Lise Publication 4012, Voluntesr Resource Guide and Publication 17,
Your Federal income Tax in making tax law determinabions,

Correct SIDN and EFIN are
shown on the return.

Additional Tax Preparer Notes:

Catalag Number 52121E

Farm 13614-C (Rev. xxaoom)
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d Caantred Aumbar ﬂ' | 10 Depandar came Bansns
o Empioyes's firsd name and inital L2t name Suf, T'lhwilﬂwd:;m: 122 Sed nstruchons for bom 12
: p | 1000.00
13 Sy eI T BTN
BRIDGET J. THURSTON ﬁ"‘“ I“E" Ii‘”" H ]
1932 CALVINS COURT - s
YOUR CITY, STATE ZIP g ]
%
T Emelcyer's address and ZIF code e
15 e Errgrayar's statn |0 nummb 16 State wages, s, #ic 17 SI0se nooms s 18 Lo wages, hipa, & 10 Locs insames thx D Localty rame
LS RO o SRROO0 - LRROO b e b

Wage and Tax

|
Form W"z Statement

Copy B—To Be Filed Wilh Employee’s FEDERAL Tax Return,
Thisz information is being furmished to the Internal Revenue Service,

2011

Depariment ol

Eh Treasury =Intemal Rgvenue Senics

Basic Scenarios




[ | CORRECTED (if checkad)

US Equity Bank
8020 Yonkers Blvd
YOUR CITY, STATE ZIP

PAYER'S nama, simol addross, city, staie, FIP coda, and felephons no

Payor's ATH joptional)

OB Ho. 15480112

1 Wenest income

5 200.00

2011

2 Bty wilhdrawal pinaly

s

Ferm 1099-INT

Interest Income

A4-THNHN NN 130-X-X0000

PAYER'S leceral khenlilfication remiss | RECIPIENT'S iuntfcation mumbne

RECIMENT'S narma

JAMES T. AND BRIDGET J. THURSTON

Steel achibess fnckeding sk 6o}
1932 Calvins Court
Ciry, staie, nred JiP® code

¥YOUR CITY, STATE ZIF

A Irrleresl on WS, Savings Bonds and Treas. obbgalions cbp.y B
& For Recipient
4 Foderal income tax wittbwid] B frvestment exponses Ths. i importand T
oo el @ by

turnisihed 1o the Inlemal

& & Rervnmae Sorvios. H you am
recuieod ta fin 0 mehem, a

8 Formign Lax paxl T Forsign cowntey o LS. posesssion]| negligencs peralty of otfar
$ SACHON My B iMposed
00 you © This income is

8 Tax-meompt inteenst

5

O et prrvain Sty Sard mire

§

taxabiy and the IHS
determines Thal K his nol
[EEIR LR

ACCOUNE FUMBEr (384 iInsiruchions)

10 Tae-sxsmpt bond GUESEP no. (588 ingtrictions)

Form T099-INT

{keep for your records)

Departimsn] of Ui Treasury -

Interaal Rerverue Fardice

FORM S5A-1099 - SOCIAL SECURITY BENEFIT STATEMENT

Qo 1 1 & PART OF YOUR SOCIAL SECURITY BENEFITS SHOWHN N BOX 5 MAY BE TAXABLE INCOME,

# SEE THE REVERSE FOR MORE BFORMATION.

pox 1. Name Jamﬁﬁ T. Th umtﬂﬂ 2. Barficiary's T&;:xu:ﬂy b
Fins 1. Ranaiia Pakd i 2011 Fox 4, Bansfies Aapaid 1o 554 in 2001 Bax 5. MNal Banafis. far 2011 (Bar 3 misce Bagd)
$12,000.00 512,000.00

DESCRIPTION OF AMOLNT IN BOX 5

Paid by check or direct deposit:
$10,843.20

Medicare Part B premiums deducted
from your benefits:

51,156.80

Medicare Prescription Drug pramiums
{Part D) deducted from your benefits:
$0

Total Additions:

Benefits for 2011;
$10,800

Benefits for 2010:
£1,200

DESCRIPTION OF AMOUNT IN BOX 4

Box &. Volariary Federal income Tax Wehholding

§0.00

Box 7. Addmss

1932 Calvins Court
Your Clty, Your State

[m 8. Clnim Bumbser {1 1ha fomied® # oo ssad 1 Saesr 554 )

Draft as of June 21, 2011 - Subject to Change

Form E£A-0086-BM {£-2011)

DO MOT RETURN THIS FORM TO 554 OR IRS

Basic Scenarios




Basic Scenario 6: Test Questions

Directions

Please complete Form 1040 and the appropriate forms, schedules, or worksheets to
answer each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID.
In classroom situations, replace the Xs with the EFIN provided by your instructor.

1.

12.

13.

14.

15.

16.

What question on the intake and interview sheet was marked incorrectly by the
Thurstons based on the documents they provided?

a. Partlll, question 1, Wages or Salary
b. Part lll, question 4, Interest/Dividends
c. Partlll, question 11, Unemployment Compensation

d. Part 1V, question 2, Contributions to a retirement account

James should report $10,800 on Form 1040, line 20a.
a. True

b. False

Do the Thurstons have taxable social security benefits to report on their joint return
for 201172

a. Yes

b. No
What is the Thurstons’ standard deduction amount? $

Do the Thurstons qualify for the retirement savings contribution credit?
a. Yes

b. No

What is the total federal income tax withholding reported on the Thurstons’ tax
return?

a. $458

b. $1,092
c. $1,600
d. $2,058

Basic Scenarios 1-13




17. James and Bridget do not have enough money to pay the amount they owe by April
17, 2012. You tell them to file the return on time and to pay as much as they can
with the tax return. What are their options for the remaining amount due?

a. Pay the balance due using their credit card.
b. Request a “Full Pay Within 60 to 120 Days” agreement.
c. File an Online Payment Agreement (OPA) request at www.irs.gov.

d. Any of the above.

Basic Scenarios




Basic Scenario 7: Ashley Sawyer

Taxpayer Documents

Social security cards for Ashley, Greyson, Hayden, and Emily Sawyer
Completed intake and interview sheet

Form W-2 for Ashley Sawyer

Form 1099-G, Unemployment Compensation, for Ashley Sawyer
Form 1099-INT from Adelphi Bank and Trust

Statement from Extended Learning Center

Voided personal check

Interview Notes

Ashley is married. Her husband, Nicolas, moved out of the house and left the family
in April 2011. Ashley has not seen Nicolas since.

Ashley provided the entire cost of maintaining the household and all the support for
her three children in 2011.

Ashley tells you that she does not want to file with her husband.
Ashley has never itemized her deductions and will not itemize for 2011.
Ashley was laid off in July and received unemployment compensation for four months.

If she is due a refund, Ashley wants to purchase a $200 savings bond for her daugh-
ter and have the remaining amount deposited into her checking account.

The youngest children, Emily and Greyson, attended an after-school day-care
program while Ashley worked.

B -XX-H K

T S R T T

Hayden H'I.Sil.l.w
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Farm 13,514_,: Dapartment of B Ira.aau:y = Intarnal Hevenue Saricos

(e, XX-XXXK) Intake/lnterview & Quality Review Sheet

Section A. You should complete Pages 1-3
Thank you for allowing us to prepare your tax return. You are responsible for the information on your retum so
please provide complete and accurate information to the certified tax preparer. If you have any guestions please
ask your praparer.

You will need your:

+ Tax information such as Forms W-2, 1099, 1098,

= Social security cards or ITIN letters for you and all persons on your tax return

« Proof of Idenfity {such as a valid drivers license or other government issued picture 1D},

OMEB # 15451964

Part I. Your Personal Infarmation

1. Your First Name M. 1. | Last Name Ara you a US. Citizan?
ASHLEY S | SAWYER xlves [ 1No

2. Spouse’s First Name M. 1. | Last Name Iz spouse a U5, Citizen?
NIGOLAS A | SAWYER ves [ | No

3. Mailing Address Apt# City State | Zip Code
129 PETERBOROUGH YOUR CITY -] YOUR ZIP

4. Contact Informaticn

Phone: YOUR PHONE # Cell Phone: E-mail. NONE

5. Your Date of Birth . Your Job Title Are you: 7. Legally Elind [Jves X Na
04/29/1968 MED SECRETARY 8. Tolally and Permanently Disabled []ves [X] No

9, Spouse's Date of Birth 10. Spouse’s Job Title |s Spouse:; 11. Legally Blind [Ives [*] Mo
05151961 LINKNOWN 12. Tolally and Permanently Disabled [ ] Yes [X] Na

13. Can anyone claim you or your spouse on their lax retum? [(Nves Bl KMo [ Unsure

Part Il. Marital Status and Household Information
1. As of December 21, 2011, were you?

(] single
[®] Married: Did you live with your spouse during any part of the last six months of 20117 [ ¥es Me

(] Divorced or Legally Separated; Date of final decree or separate maintenance agreement;

[ Widowed: Year of spouse's death:;

2. List names batow of everyone who lived in your homa in 2011 {other than you or spousa), Also list anyone who
lived outside of your home that you supported during 2011, If additional space is needed please check here || and

list on page 3.

Miame (firsd, List) Dade of Birth | Relationship o pou Mumber LIS Cilizes or Manlal Full- Recered
Do not enber your rame of (mmédidyy ) (g daughbor of months n=sident of the Stdus time: lerss thian

EPOUSE'S Name below san, mathar, lrvd in U, Canada or as of student ITO0

sister, none) your home | Mexicoin 2011 | 12111 | in 2011 income

in 2011 (yesing) (5 (yesfno) [ i 2011

{yesino)

(a) (k) 5] ) (e} i ] ()

EMILY SAWYER 08/25/03 | DAUGHTER 12 YES S YES YES

GREYSON SAWYER 06/06/01 S0N 12 YES 5 YES ¥ES

HAYDEN SAWYER 11127193 SON 12 YES ] YES YES

s« Volunteers assisting with preparing your return are trained to provide high quality service and
uphold the highest ethical standards.

« Toreport unethical behavior to IRS, email us at wi.voltax@irs.gov or call toll free 1-877-330-1205.

To check the status of your REFUND visit “Where's My Refund?” on www.irs.gov
or call 1-800-829-1954 for assistance.

Catalog Number 52121E Form 13614-C (Rev. xx-x00)
;
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Section A. Please complete — check Yes, No or Unsure to all guestions below. Please ask if you need help.

Part lll. Income = In 2011, did you (or your spouse) receive:

Yes Mo Unsure
BEl O 0O
O x O 2
O 8 O 3
O O 4
O X O s
O & O s
O & O 7
O O s
O X O 9
O & O
B O On
O ® O
Ok s
0O B Os

Wapges or Salary? (Form W-2)

Tip Income?

Scholarships? (Farms W-2, 1088-T)

Interest/Dividends from: checking/zavings accounts, bonds, CDs, brokerage? (Forms 1088-INT,
1099-01V)

Refund of statefocal income taxes? (Form 1089-G)

Allmany Income?

. Belf-Employment payments (such as cash received for services, small business)? (Form 1099-MISC)

Income {or loss) from the sale of Stocks, Bonds or Real Estate (including your home)?
(Farms 1088-5, 1088-B)

. Dizability Income (such as payments from ingurance or workers compensation)? (Forms 1088-R, W-2)
. Distnibutions from Pensions, Annuities, andfor IRAT (Form 1099-R)

Unemployment Compensation? (Form 1098-G)

Soclal Security or Railroad Ratirement Banefits? (Forms 554-1088, RRB-1088)
Income {or loss) from Rental Property?

Other Income: {gambling, loltery, prizes, awards, jury duly, etc.) Specify;
(Forms W-2 G, 1088-MISC)

Part IV. Expenses — In 2011 Did you (or your spouse) pay:

<
o
i
=
=]
=
-
I
=

3

-

Lo

Ooooooo odo

P

o B8 R

. Alimany: If yes, do you have the reciplent’s S5N7 [ Yes [ | Na

Contributions to a retirement account? [ | IRA [] Roth IRA [[] 401K [[] Other

. Educational expenses paid for yourself, spouse or dependents, such as luitions, books, fees, ele,?

(Form 1088-T)

Unreimbursed employes business expenses (such as teacher supplias, uniforms ar mileage)?
Medical expenses (including health insurance premiums)?

Home morgage interest? (Form 1098)

Real estate taxes for your home or personal property taxes for your vehicle? (Form 1068)
Charitabla contributions?

. Child/dependent care expenses, such as day-care?

. Life Events - In 2011 Did you {or your spouse):

=
=
]
=
2

L

3
4
5
B
7
8
9

i

Q
11

0000000000 OO0 |p|RO000C OOO)
RRERRIEEREE RFE|<|(RERRE RRE
000000000 00

O

. Have a Health Savings Account? (Forms 5498-54, 1099-54)

Have debt from a mortgage or credit card canceledforgiven by a commercial lender?

{Form 1093-C)

Buy, sell or have a foreclosure of your home? (Form 1099-4)

Hawve Earned Income Credit (EIC) disallowed in a prior year? If yes, for which tax year?
Purchase and install energy efficient home items (such as windows, furnace, insulation, afc )?
Live in an area that was affected by a natural disaster? If yes, where?
Receive the First Time Homebuyers Credit in 20087

Fay any student loan interest? (Form 1088-E)

Make estimated fax paymeniz or apply last year's refund to your 2011 tax? If 20 how much?

. Attend school as a full ime student? (Form 1098-T)
. Adaopt a child?

File a 2010 faderal tax raturn containing a “capital loss carryover” on Form 1040 Schedula D?

Presidential Election Campaign Fund: (If you check a box, your tax or refund will not change. )

Check here if you, or your spouse if filing jointly, want §3 to g to this fund [%] you [ Spouse

Catalog Number 52121E Form 13614-C (Rev, x06x000)

2
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Additional Information and Questions related to the preparation of your return

Many free tax preparation sites operate by receiving grant money. The data from the following questions may
be used by this site to apply for these grants. Your answers will be used only for statistical purposes.

Other than English what language is spaken in the homa? None

Are you or a member of your househald considered disabled? [] Yes [¥X] No

If you are due a refund or have a balance due:
= Ask your preparer about Direct Deposit. It is the fastest, easiest way to receive your tax refund. An e-filed return
means a fast refund, Taxpayers who combine e-file and Direct Deposil can get their refunds in as few as 10 days,

+ Ask your preparer about purchagzing Saries | U.5. Savings Bonds with part or all of your tax refund. Savings bonds
are a safe and secure way to invest in the future, Purchase | Bands for yourself or others in multiples of $50 and

earn interest for up to 30 years.

If you are due a refund, would you like a direct deposit? ¥ Yes [] Mo
If you are due a refund, would you like infarmation on how to purchase U 5. Savings Bonds? ¥ ves [] Mo

If you are due a refund, would you like information an how to split your refund betwean accounts? Yes [] Mo

If you have a balance due, would you like to make a paymeant directly from your bank account? [] Yes [x] Mo

Additional comments;

STOP HERE!
Thank you for complating this form.

Please give this form to the certified volunteer preparer for use in preparing your return,

Your Civil Rights are Protected: It s ihe Intermal Revenue Semvice’s mission to provde Amenca's laxpayers lop qualily serace
by helping them understand and meet their tax responsibilities and by applying the tax law with integrity and faimess to all.
Under no circumstances will the Internal Revenue Service lelerate discnmination by s employees, graniees, contractons, andior
subcontractors. NO ONE shall be excluded from participating in. be denied the benafitz of, or be subject to discrimination
because of rce, color, sex, nabonal origin, desability, reprisal, or age n programs or actvibes funded by the Department of

Treasury = Internal Revanua Sarvice. Any parson who believas that ha/she has bean discriminated against on the basis of race,
cobor, se, national argin, disability, reprsal or age in programs or aclivilses receiving financial assistance (e.g. Low-Incomi Tax
Clinics, Tax Counseling for the Elderly) from the Depaniment of Treasury IRS, may submit a written complaint to: National
Headquarlers . Offee of Equity, Diversily & Inclusion; Intemal Revenue Service, Alln; Dweclor, Givil Rights Division (Extermal Civil
Rights Team); 1111 Constitution Ave., NW Room 2422; Washington, DC 20224,

Paperwork Reduction Act Notico
The Paperwork Reduction Act requires that the IRS display an OMB contrel number on all public information requests. The
OMB Control Mumber for this study i 1545-1964, Also, if you have any comments reganding the time estimates associated with
this study or suggestion on making this process simpler, please write to the Internal Revenue Service, Tax Products
Coondinating Committes, SEW.CARMP. T TSP, 1111 Consfilution Ave. MW, Washington, [0 200224

Catalog Number 52121E

Form 13614-C (Rev. xx-5000¢)
3
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Section B. For Certified Volunteer Preparer Completion

Section C. For Certified Quality
Reviewer Completion

Remember: You ara the link between the faxpayer's information and a
corract tax return. Verify the taxpayer's infarmation on pages 1, 2 & 3 s
complete. All questions must be discussed with the taxpayer and all

“Unsure” respanses should be changed to “Yes™ or “No”

Confirm each item after reviewing
the tax return and verifying that it
reflects correct tax law application
to the information provided by the

ot b b ; T taxpayer.
viust be completed Dy Certimen Volunteer on RPErS0ONS are
in Part Il Question 2 1. Sections A & B of this form are
Chack if parsons are listed in Part Il Question 2 [ ] complete.
) ) 2. Taxpayer's iden address
[Iyes (Mo 1. Cananyone else claim any of the persons listed in and phone numm Wware verfiad.

Part Il, Question 2, as a dependent on their refurn?

If yes, which ones: 3. Names, SSN or ITINs, and dates of
birth of taxpayer, spouse and
dependents maich the supporting
documents.

[JYes [I1Me 2 Were any of the persons listed in Part 1|, Question 2, 4. Filing Status is comectly determined.

totally and permanently dizabled? If yes, which 9 Y

o 5. Personal and Dependency

- —_ Exemptions are entered commecily
on the retum
B. All information shown on source
[es [INa 3. Did any of the parsans listed in Part ||, Question 2 documents and noted in Section A,
provide more than 50% of their own support? If yes, Part Il is included on the tax return.
which ones:
7. Any Adjustments to Income are
comacily reportad.
8. Standard, Additional or ltemized
[CJves [InMe 4. Did the taxpayer provide more than half the support EStE o A ee-s
for each of the persons in Part Il, Question 27 If yas 9. Al credits ad.
CImia which onest ' are comrectly report
10. Withholding shown on Forms
W-2 1082 and Estimated Tax
Payments are correctly reported,
[Oes [INa 5 Did the taxpayer pay over half the cost of main- [] All tax law issues above have
taining a home for any of the persons in Part |1, h‘:&“ addhressa: and nacessary
Question 27 If yas, which ones: changes have been made.
= [] If direct deposit or debil was
elected, checking/saving account
and routing information match
Reminders the supporting documents.
Use Publication 4012, Valunteer Resource Guide and Publication 17, [ Correct SIDN and EFIN are

Your Federal income Tax in making tax law determinations,

shown on the return.

Additional Tax Preparer Notes:

Catalag Number 52121E

Farm 13614-C (Rev. xxaoom)
4
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& Emplayaa’s soois Sacunty AUmbas Safe, RECUFATE, Wit IReS wahaig m
2B KA NKKN OMEB Me. 15450008 FAST! Use W i, poveile
b Empaayer sdantlcation numbser [EIN) ~ 1 'VWages. bpd, olher compenaaton 2 Federal income ba, withheid
I5-BAXNEXK
& Employes"s name. address, and ZIP code 3 Jouial secudly wages 4 Focial securily s wellisid
27,500.00 1,155.00
il iopb ekt [ Vedcarmwagmmdtps | & Vel iied |
27,500.00 388.00
¥OUR CITY, STATE ZIP e e ¥ e
d Contecd numibes [y 10 Dependent care Bersdis
& Emnpioyed’s Tisk rame and inikial Lt N Sul, | 11 Nongualiied plans 12 Sed wulructions hor box 12
2|
ASHLEY S, SAWYER TEm E I (e
129 PETERBOROUGH m Dﬁf l_l (] ;a: J
YOUR CITY, STATE ZIP 1 |
=
: |
1 Ernployea's addrass and ZIP eods .
18 faate  Errployer's sinfe 1D membser 18 Stmin wnges, tes. sio. | 17 Siate incomo ax 18 Looal wages, tips, eio. ]'II Local inooma tnx 20 Loeniry rems
¥YS [3SEXNXXXX 2750000 137200 l

Wage and Tax

|
Form W'z Statement

Copy B=To Be Filed With Employes’s FEDERAL Tax Return,

This infonmation is being furnishied o e Inbermal Resenuo Servion,

201l

Departmsnt Of th Trgasuny = ndemal Agvenue Senscs

[ ] CORRECTED (if checked)

PAYER'S name, street address, city, state, ZIP code, and telephone no. 1 Unemployment compensation | OMB No. 1545-0120
STATE UNEMPLOYMENT COMMISSION Certain
1000 GOVERNMENT PLAZA $ 4,000.00 2@1 1 Government

2 State or local income tax Pavmen
YOUR CITY, STATE ZIP S e o ayments
$ Form 1099-G
PAYER'S federal identification number RECIPIENT'S identification number |3 Box 2 amount is for tax year  §4 Federal income tax withheld Copy B
35-TXXXXXX 259-XX-XXXX 700.00 For Recipient
T" 5 ATAA/RT) T Il

RECIPIENT'S name ATAARTAA payments 6 Teible orants This is important tax
information and is
ASHLEY S. SAWYER $ $ being furnished to the
Internal Revenue
Street address (including apt. no.) 7 Agriculture payments B If checked, box 2 is _2;Wicf_l- If you are
trade or business required to file a return,
129 PETERBOROUGH $ income > D a negligence penalty or
. - other sanction may be
City, state, and ZIP code 9 Market gain imposed on you If this
YOUR CITY, STATE ZIP $ hinclggie is taxable ?hnd
Account number (see instructions) 10a State | 10b State identification no.| 11 State income tax withheld Al '.jleh“;r;“:;etsbe:;
$ reported.

Form 1099-G

(keep for your records)

Department of the Treasury -

Internal Revenue Service

1-20
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[ 1 CORRECTED (if checked)

RECIMENT'S mumn

ASHLEY 5. SAWYER

4 Facloral income tax withbeicd

& Invirstment oxperERS

5 ]
Streal addeass frchading agl. rd.} B Fonegn lax paed T Faiwgn douslry o US pitsiaim
129 PETEREOROUGH £
City, stale, and ZIP code B Tox-ewempl oo B Spesded prane sover; Basd FIEED
YOUR CITY, STATE ZIP $

Arcouni rumber (soe nstructions)

10 Tnx-ewempt band CUSIP no. (soe instructons)

PAYER'S namn, streot addness, city, siaie, FIP code, and felephonn no Payer's. ATH joptional) OMB No. 18480112

Adelphi Bank and Trust

150 Main Street 1 intarast income )

YOUR CITY, STATE ZIP 5 200.00 2011 |interest Income
2 Ewily wilthdviwal gty
3 20.00 Form T099-INT

PAYER'S hederal khenlilication mamter | RECIPIENT'S idenbScation numbie | 3 Inlerest on U.B, Savings Bonds ard Treas, obigations qu B

A5-8XXAXNX 269-X -2 XX 2 For Rocipient

Purreihad 0 tha Intienal
Perverum Servicas, I you ang
required (o Sle a retum, o
rgigonon penaky or ot
AN TRy B e
N Wiy I S M 0
Taxabis &% 1ha IRS
Gbermanes al it Fag ngl
Ll Pin0elid.

Form 1099-INT

{keap for your records)

Departmant of the Treasuny = Wibemal Hivenus Senvice

Extended Leaming
Center

December 31, 2011

Received from Ashley S. Sawyer.

3340 Juarn

Your City, Your Stme Your Zip

$700 for after-school care for Emily Sawyer.
$500 for after-school care for Greyson Sawyer.

%1,200 Total Amount Received

Della Krause

EIMN: 35-80000 XXX

Ashley 5. Sawyer
129 Peterborough
Your City, State 00000

PAY TO THE
ORDER OF

| &

1234

1 5=DO000000N

9

Adalphi Bank and Trust
Anytown, State 00000
For

1111000025 : 123456789 1234

Basic Scenarios
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Basic Scenario 7: Test Questions

Directions

Please complete Form 1040 and the appropriate forms, schedules, or worksheets to
answer each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID. In
classroom situations, replace the Xs with the EFIN provided by your instructor.

18. What is Ashley’s filing status?

a.

b
c.
d

Single

Married Filing Jointly
Married Filing Separately
Head of Household

19. What is the total amount of adjustments used in determining adjusted gross income
on Form 1040, page 1?

a
b.
c.

d.

$0
$20
$200
$220

20. What is Ashley’s total federal income tax withholding? $

21. What is the credit for child and dependent care expenses on Form 24417

a.

b
c.
d

$182
$216
$312
$800

22. What is the amount of earned income used to calculate Ashley’s EIC? $

23. What is the amount of Ashley’s additional child tax credit in the Payments section of

Form 10407
a. $0

b. $474

c. $1,474
d. $2,474

24. To buy a savings bond for Emily with part of her federal tax refund, Ashley would
use Form 8888.

a.
b.

True
False

1-22
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Basic Scenario 8: Serena Livingston

Taxpayer Documents

Social security cards for Serena, Charlie, and Erika Livingston
Completed intake and interview sheet

Two Forms W-2 for Serena

Form 1099-INT from Regional Bank and Trust

Voided personal check

Interview Notes

1E0-XX-JHNK

T T T T ——. anid ;
Serena Livingston DRl

Another volunteer completed the tax return for Serena Livingston. You have been
asked to perform the quality review.

Use Form 13614-C, Section C, as a tool in this review.

Serena Livingston is not married and lives with her two children, Charlie and Erika.
The children lived with her the entire year of 2011. Serena and her children have not
had any contact with the children’s father since 1999.

Serena provides the entire cost of maintaining the household and all the support for
the family.

Erika and Charlie are both high school students and have no income.
Serena cashed in a savings bond and had not reported any interest in prior years.

Serena has never itemized her deductions and will not itemize for 2011.

15T -XX-XHXX

eyl pai em g e by P

Erika Livingston

Charfie Livingston . Eid & inbaggtin

Basic Scenarios 1-23




Farm 13,514_,: Dapartment of B eraB-uﬂ' = Intarnal Hevenue Serice

(Rev. XXXXXX) Intake/Interview & Quality Review Sheet OME # 18451360

Section A. You should complete Pages 1-3

Thank you for allowing us to prepare your tax return. You are responsible for the information on your retum so
please provide complete and accurate information to the certified tax preparer. If you have any guestions please
ask your praparer.

You will need your:

+ Tax information such as Forms W-2, 1099, 1098,

= Social security cards or ITIN letters for you and all persons on your tax return

« Proof of Identity {such as a valid drivers license or other government issued picture 1D}

Part I. Your Personal Information

1. Your First Mame M. 1. |Last Namea Ara you a US. Citizan?
SERENA LIVINGSTON Bl ves [ Mo
2. Spouse’s First Name M. 1. |Last Name Iz spouse a U5, Citizen?
[Iyes [Ine
3. Mailing Address Apt# City Stale | Zip Code
1492 COLUMBUS DRIVE YOUR CITY ¥S | YOUR ZIP
4. Contact Information
Phone: YOUR PHOME # Cell Phone: E-maill. NOMNE
5. Your Date of Birth . Your Job Title Are you: 7. Legally Elind [(Jves X Ne
11/29/1966 DFFICE CLERK 8. Tolally and Permanently Disabled []ves [X] No
9, Spouse's Date of Birth 10. Spouse’s Job Title |s Spouse:; 11. Legally Blind [lves [ INo
12, Totally and Permanently Disabled [ ¥es [ No

13. Can anyone claim you or your spouse on their tax retumn? [(Nves Bl KMo [ Unsure

Part Il. Marital Status and Household Information

1. As of December 31, 2011, were you?
[ single
] Married: Did you live with your spouse during any part of the last six months of 20117 []ves [INo
(] Divorced or Legally Separated; Date of final decree or separate maintenance agreement;

[ Widowed: Year of spouse's death:

2. List names balow of everyone who lived in your homa in 2011 {other than you or spouse), Also list anyone who
lived outside of your home that you supported during 2011, If additional space is needed please check here || and

list on page 3.

Maame: (firsd, List) Date of Birth | Reldionship to you Mumber LIS Cilizes or Manlal Full- Recered
Do not enler your rame of (mmédidyy ) (g daughtor of months n=sident of the Stdus time: lerss thian

EPOULE'S Name below san, mathor, lrvd in U, Canada or as of student ITO0

sister, none} your home | Mexicoin 2011 | 12111 | in 2011 income

in 2011 (yesing) (5 (yesino) [ in 2011
{yesino)

(a) (k) 5] ) (e} L] ] ()
CHARLIE LIVINGSTON 0510195 SON 12 YES -] YES YES
ERIKA LIVINGSTON 12/05/83 | DAUGHTER 12 YES 5 YES YES

s« Volunteers assisting with preparing your return are trained to provide high quality service and
uphold the highest ethical standards.

« Toreport unethical behavior to IRS, email us at wi.voltax@irs.gov or call toll free 1-877-330-1205.

To check the status of your REFUND visit “Where's My Refund?” on www.irs.gov
or call 1-800-829-1954 for assistance.

Catalog Number 52121E Form 13614-C (Rev. xx-x00)
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Section A. Please complete — check Yes, No or Unsure to all guestions below. Please ask if you need help.

Part lll. Income = In 2011, did you (or your spouse) receive:

Yes Mo Unsure
Kl OO
O x O 2
O F O 3
E O O 4
O X O s
O & O s
O & O 7
O X O s
O X O @
O & O
O B 0O 4.
0 ® O
O &= O
0O B O

Wapges or Salary? (Form W-2)

Tip Income?

Scholarships? (Farms W-2, 1088-T)

Interest/Dividends from: checking/zavings accounts, bonds, CDs, brokerage? (Forms 1088-INT,
1099-01V)

Refund of statedocal income taxes? (Form 1089-G)

Allmany Income?

. Belf-Employment payments (such as cash received for services, small business)? (Form 1099-MISC)

Income {or loss) from the sale of Stocks, Bonds or Real Estate (including your home)?
(Farms 1088-5, 1088-B)

. Dizability Income (such as payments from ingurance or workers compensation)? (Forms 1088-R, W-2)
. Distnibutions from Pensions, Annuities, andfor IRAT (Form 1099-R)

Unemployment Compensation? (Form 1099-G)

. Social Security or Rallread Ratirament Benefite? (Forms S5A-1089, RRB-1089)

Income {or loss) from Rental Property?
Other Income: (gambling, loltery, prizes, awards, jury duly, etc.) Specify,
(Forms W-2 G, 1088-MISC)

Part IV. Expenses — In 2011 Did you (or your spouse) pay:

<
o
i
=
=]
=
=]
il
=

3

=

I | [ |

w

M

B B R

. Alimany: If yes, do you have the reciplent’s S5N7 [ Yes [ | Na

Contributions to a retirement account? [ IRA [] Roth IRA [[] 401K [] Other

. Educational expenses paid for yourself, spouse or dependents, such as luitions, books, fees, ele,?

(Form 1088-T)

Unreimbursed employes business expenses (such as teacher supplias, uniforms ar mileage)?
Medical expenses (including health insurance premiums)?

Home morgage interest? (Form 1098)

Real estate taxes for your home or personal property taxes for your vehicle? (Form 1088)
Charitabla contributions?

. Child/dependent care expenses, such as day-care?

. Life Events - In 2011 Did you {or your spouse):

=
=
]
=
2

M -

3
4.
5.
g,
i,
8
9.

i

Q.
11

0000000000 OO0 |p|ooo0oC oo
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|

. Have a Health Savings Account? (Forms 5498-54A, 1099-54)

Have debt from a mortgage or credit card canceledforgiven by a commercial lender?

{Form 1093-C)

Buy, sell or have a foreclosure of your home? (Form 1099-4)

Hawve Earned Income Credit (EIC) disallowed in a prior year? If yes, for which tax year?
Purchase and install energy afficient home items (such as windows, furnace, insulation, etc )?
Live in an area that was affected by a natural disaster? If yes, where?
Receive the First Time Homebuyers Credit in 20087

Fay any student loan interest? (Form 1088-E)

Make estimated fax paymenis or apply last year's refund to your 2011 tax? If 20 how much?
Altend school as a full ime student? (Form 1098-T)

Adopt a child?

. File a 2010 federal tax refurn containing a “capital loss carryover” on Farm 1040 Schadula D?

Presidential Election Campaign Fund: (If you check a box, your tax or refund will not change. )

Check here if you, or your spouse if filing jointly, want 3 to ge to thisfund [ you [ Spouse

Catalog Number 52121E Form 13614-C (Rev, x06x000)
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Additional Information and Questions related to the preparation of your return

Many free tax preparation sites operate by receiving grant money. The data from the following questions may
be used by this site to apply for these grants. Your answers will be used only for statistical purposes.

Other than English what language is spoken in the home? Spanish

Are you or a member of your househald considered disabled? [] Yes [¥X] No

If you are due a refund or have a balance due:

= Ask your preparer about Direct Deposit. It is the fastest, easiest way to receive your tax refund. An e-filed return
means a fast refund, Taxpayers who combine e-file and Direct Deposil can get their refunds in as few as 10 days,

+ Ask your preparer about purchagzing Saries | U 5. Savings Bonds with part or all of your tax refund. Savings bonds
are a safe and secure way to invest in the future, Purchase | Bands for yourself or others in multiples of $50 and
earn interest for up to 30 years.

If you are due a refund, would you like a direct deposit? [¥] Yes [] Mo
If yau are due a refund, would you like infarmation an how to purchase LS. Savings Bonds? [ Yes [X] No
If you are due a refund, would you like information on how to split your refund between accounts? [ Yes Mo

If you have a balance due, would you like to make a payment directly from your bank account? Yes [] Mo

Additional comments;

STOP HERE!
Thank you for complating this form.
Please give this form to the certified volunteer preparer for use in preparing your return,

Your Civil Rights are Protected: It s ihe Intermal Revenue Senice’s mission o prowde Amenca's laxpayers lop qualily serace
by helping them understand and meet their tax responsibilities and by applying the tax law with integrity and faimess to all.
Under no circumstances will the Internal Revenue Service lelerate discnmination by s employees, graniees, contractons, andion
subcontractors. NO ONE shall be excluded from participating in. be denied the benafitz of, or be subject 1o discrimination
because of race, color, sex, nabonal origin, desability, reprisal, or age n programs or actvibes funded by the Department of
Treasury = Internal Revanua Sarvice, Any parson who believas that ha/she has bean discriminated against on the basis of race,
cobor, s, national argin, disability, reprisal or age in programs or aclivilses receiving financial assistance (e.g. Low-Incomi Tax
Clinics, Tax Counseling for the Elderly) from the Depaniment of Treasury IRS, may submit a written complaint to: Natianal
Headquarlers. Offiee of Equity, Diversily & Inclusion; Intemal Revenue Service, Alln; Dweclor, Givil Rights Division (Extermal Civil
Rights Team); 1111 Constitution Ave., NW Room 2422; Washington, DC 20224,

Paperwork Reduction Act Notico
The Paperwork Reduction Act requires that the IRS display an OMB contrel number on all public information requests. The
OMB Control Number for this study i 1545-1964, Also, if you have any comments reganding the time estimates associated with
this study or suggestion on making this process simpler, please write to the Internal Revenue Service, Tax Products
Coondinating Committes, SEW.CARMP T TSP, 1111 Consfitution Ave. MW, Washington, [0 200224

Catalog Number 52121E Form 13614-C (Rev. xx-5000¢)
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Section B. For Certified Volunteer Preparer Completion

Section C. For Certified Quality
Reviewer Completion

Remeamber: You ara the link between the faxpayer's information and a
corract tax return. Verify the taxpayer's infarmation on pages 1, 2 & 3 s
complete. All questions must be discussed with the taxpayer and all

“Unsure” respanses should be changed to “Yes™ or “No”

cmpleted by 2 e 0 nteer on PErSONS are

in Part Il Question 2

Confirm each item after reviewing
the tax return and verifying that it
reflects correct tax law application
to the information provided by the
taxpayer.

1.

Sections A & B of this form are

Chack if parsons are listed in Part |l Quastion 2 complete.
) ) 2. Taxpayer's iden address
[Iyes %Mo 1. Can anyone else claim any of the persons listed in and phone numm Ware verified.

Part Il, Question 2, as a dependent on their refurn?

If yes, which ones: 3. Names, SSN or ITINs, and dates of
birth of taxpayer, spouse and
dependents maich the supporting
documents.

[Jes ¥]Mo 2 Were any of the persons listed in Part |l, Question 2, 4. Filing Status is comectly determined.

totally and permanently dizabled? If yes, which 9 Y

o 5. Personal and Dependency

- J— Exemptions are entered commecily
on the retum
B. All information shown on source
[(¥es XMoo 3. Did any of the persans listed in Part ||, Question 2 documents and noted in Section A,
provide more than 50% of their own suppont? If yes, Part Il is included on the tax return.
which ones:
7. Any Adjustments to Income are
comacily reportad.
8. Standard, Additional or ltemized
[C¥es (Mo 4. Did the taxpayer provide mare than hnrf_ﬂ'be support ESt o AW et
MIA f:;-.;;?-.d;:;:-m persons in Part |l, Question 27 If yas, 9. All credits are comectly reported.
10, Withholding shown on Forms
W-2 1082 and Estimatad Tax
Payments are cormectly reported,
Yes [ Mo 5 Didthe taxpayer pay over half the cost of main- [] All tax law issues above have
taining a home for any of the persons in Part |1, h:en addhressa: and necessary

Question 27 If yas, which ones: changes have been made.

CHARLIE LIVINGSTON, ERIKA LIVINGSTON L1 If direct deposit or debit was
elected, checking/saving account
and routing information match

Reminders the supporting documents.
Use Publication 4012, Valunteer Resource Guide and Publication 17, [ Correct SIDN and EFIN are

Your Federal income Tax in making tax law determinabions,

shown on the return.

Additional Tax Preparer Notes:

Catalag Number 52121E

Farm 13614-C (Rev. xxaoom)
4

Basic Scenarios 1-27




a Employes’s sooal securnity number Sale, nccurnie, = Wisi the IBS websile al
150-XX-XX KX CMB Mo, 18450008 FAST! Use 2+ filo Tttt
s Frnpiayar iMonafizaticn nuenbser (18] 1 Winges, Bpa, olher COMEansEion § Focnral ircoma tae aaenheld
J6-5XANXAX 13.600.00 965.00
€ Employess nams, addness, and ZIP code 3 SOHCIAl SECUNTY WEGES & Social Secunly L wethhesd
13.500.00 S67.00
:BEE:LFBH.;E:ASI; WFIGES § Medicare wages ard lips 8 Medicare lax withheid
13,500.00 196.00
YOUR CITY, STATE ZIP TR 5 oy
d Cantred AumDar 1] 10 Depardan cam Darsing
& Employes’s il name and intal  Last nama Suf,| 11 Nongualilied plans 128 Ses instructions for bo 12
sy Patmprmrs Tredguey :
SERENA LIVINGSTON " B & o i |
1482 COLUMBUS DRIVE gy :an
YOUR CITY, STATE ZIP f |
12
T Empioyes's address and ZIP code :
18 fawe  Ermployor's sintn [0 numbsee 18 Famn wnges, g, stz |17 Sinta incomn tax 18 Lees wagns nps, et | 18 Lossl insama i 0 Lsesiry nama
LYS 368000 1380000 12400 L]
|
WHE& and Tax Dupariment of the Treasury —Indemal Reverue Service
Foem W'z Statement E D 1I 1[

Copy B —To Ba Filed With Employon’s FEDERAL Tax Roturn,
Thiz Information I3 baing fumnished 1o the Internal Revenus Service,

B Empioyes’s sockal secunly numbsr Sate, pccurale. Vigi D 1K walisile ol
1mw OMB M. 1545-0008 ] Wiy irz. gouiallie
b Ernplarysr idendificalion manboern EIN) 1 Bbips. olher compensation 2 Fedural income lax withheld
36-6200 XXX 7,750.00 B58.00
& Emploryes’s nams, nodmss, and FIP code 3 Sacinl securty wages m_
7,750.00 126.00
4007 VENTURA DR, STE 500 S | S
4
7,750.00 112.00
YOUR CITY, STATE ZIP S S .
o Conbrol ruurmier 2 10 Depermient cae berslils
o Employen’s fist nome and initkal Lasi narmn Eufl.| 11 Nongualified plans: g& Sea instructions for box 12
1|
BER= Titewrmed | Thard party ;ﬂh
SERENA LIVINGSTON = — i I
1492 COLUMBUS DRIVE i
YOUR CITY, STATE ZIP H |
=
T Empioyes’s address and ZIF code
15 = Employer's siate 10 numbes 168 State wiges, 1o, #c 17 Glaks nsome b 18 Locs wages, Bips, 4 10 LocH insarmd 1ix D0 Locasty rama
Y8 [36-eXxXXXXX | 75000 . ]! BN e bons e e Lo e
|
Wage and Tax Duparbmwent af e Trsasuny —intenal Reeers Servics
Form W"z Statement E D 1I 1I

Copy B—To Be Filed With Employen’s FEDERAL Tax Return,
This information Is baing furntshed to the Iinternal Revenua Service,
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[ | CORRECTED (if checkad)

PAYER'S nama, simol addross, city, staie, FIP coda, and felephons no

Payor's ATH joptional)

OB Ho. 15480112

REGIONAL BANK AND TRUST
1000 MAIN STREET 1 Inorest income [
YOUR CITY, STATE ZIP s 2011 |interest income
2 Eaiby wilhdravwal ponally
b Form 1099-INT
PANER'S helirad klenlification romdss | RECIPIENT'S enilication mamdar | 3 Inlerest on LLE. Bmings Bords and Treas. oblgalions cnp.y B
N-?mklx 150-1(!-!)(!1 W For Haoipiunl
RECIMENT'S narma 4 Foderal inoome oo withioid]] B irvessmen BRI This i amportant i
Py A
SERENA LIVINGSTON s 4 e e
recuieod ta fin 0 mehem, a
Steel achibess fnckeding sk ma) 8 Formign Lax paxl T Forsign cowntry o LS. posesion| negligencs perally o oihar
1492 COLUMBUS DRIVE $ e T e o
Ciry, staie, nred JiP® code 8 Tax-meompt inteenst B rpetedt prrle tody Send gl Bacabiy and the IHS
YOUR CITY, STATE ZIP 5 5 e
ACCEUNE FIMBEr (388 INFITUCHSNE] [10 Tas-swampt Bond CLUESEE na. (588 ingtriactians)
Form T099-INT {keep for your records) Departmst of the Treasury - Intemal Reverue Senice
Sarena Livingston 1234
1452 Columbus Drive 15-0000000000
Your City, State 00000 0

PAY TO THE
CRDER OF

9

Regional Bank and Trust
Anytown, State 00000

For

1111000025 : 987654321 1234
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:1040

Doparieant of the Trossury=Hilemal Ao Sevice

U.S. Individual Income Tax Return

e
: |@@1 1 |MM1ME-M-I‘HLMM D not weia or wimple in this space.

" Fon the ymar Jan. 1-Dec- 31, 2011, or oihws tax ysar beginning 201, ending 7] e separats instructions.
Vo hrsl N and rital Lasl name Four secinl securily numbar
SERENA LIVINGSTON 158 | XX | XXXX
T jeril relir, Sarcan s sl reaenie aud Al Lanl s Spoune's syl vreity b
| |
Home aodness (number and street], 1 you hiee 0 PG, Dax, 50 Insinacions ApL no. A T ——
1492 COLUMBLUS DRIVE anel o ling Gz mns comect
ﬁy_mmwﬂmu_n-_nrﬂﬂ?m I ynu haren @ forsign acdmss, alsn complete Spaces Dainw [san instnactions) [ lial Election & g
YOUR CITY, STATE ZIP Check here  you. or your spouse f ling
[e—p—— [ ———r— Foragn POVt Go0b | ot omt ol et gy
e [] ¥ou [7]sposss
Filing Status 1 L Single & [E] Hoso of novsehoid twith guaiitying pevson). (Ses instructicns.) 1
2 [ married filing jointly feven il only one had income) Ui pusalilyireg e i & chitd Lal ol your dependen, enter Bis
Check only one 3 [ Married filing separatety. Enter spouse’s SSH above chikl's names bee. & J
et and full niemn hore, & [] Qualitying widowijar) with dapandant child
Exemptions Ga  [X] Yoursel. If eomecns can claim you as a dependent, do not check box Ba . m:;;:‘d 1
bmﬂwm, O DG e o T sy g ekl
o Dependent's Drperdent's
{1} Frst rame (Pt mﬁmm rﬂmw-unm g e gl s
CHARLIE LIVNGSTON 156XXXXXX Son ﬁ you due bo divorce
if more than four “ERJKA LIVINGSTON 15 7 X X X X X X| Daughter o ENRA]
dapandents, sea : 0 s an 6
ingtructiong ancl L [ abeve
check hare &[] 3 l" ] Al puFnbars on m
d Total nembar of exemptions dm : . lines above B
Income T Wages, salaies, tips, ete, Anach Fuﬂd!'sl'ﬂ-e 7 21,250
Ba  Taxably intorost. Attach Sohoduly B rquind A I I S a 50
b Tax-exempt interdst, Domot include on ine 82, - . | &b | |
mm 9 Orcinary diiderics. WMBHMUM A
attach Forms b, Gualted didends S e | |
W-20 anvd 0 Mm-m-:rm anﬂmﬂmwmnmmu 10
ToeB-Rillax 447 Alimony recaived . . : o 11
e withheld. P % Wlmumﬁhnmmcﬁc{z . 12
o 00 (185 Capital gain cr (loss). Atiach Schedule D f required. It not required, check hare b Y ET
“;“"’ o .., uhwmww Ahgmru.-mﬂa? A [T
ﬁ:._wm;ﬁ',. 158 IRAGsIBUIONS | b Txabi ot 150
16a ﬁmlnd ‘Ih b Texable amount 16b
T whamummwim partiisships, 8 corportions, trusts, elo, Allach Sﬂmdu}uE 17
ﬂm;"‘# 8. | Farm iicome or (ioss). Attach Schedule F . : £
paymentikisagh 18 Unemployment compensation . . . . . . . 5oy 19
please g, | U80a Socisl secunty benstits | 20a | | | b Taxabie smoun 20b
Form1040:¥. ' 21 Onherincome.Lsttypeandamount 21
22 Combing the amounts in the far right column for lines 7 through 21, This is your total income & 22 21,300
23 Educatorexpenses . . . . 23
Adjusted 24 Certain business expenses of reservists, mncma.rum md
Gross fee-biasis govemment afficials. Afach Fam 2106 or 2106-E2 24
Income 25  Health savings sccount deduction, Attach Form 8069, | 25
28  Moving expenses. Attach Form 3503 26
27 Deductible part of seki- mmummi a7
28 Self-employed SEP, SIMPLE, and qualified plans 28
28 Ball-amployed haalth insurance deduction 28
30 Penalty on early wilhdrawal of savings . . . . 20
Ma  Asmonypald b Reciplent's SSN | | 3a
32 IRA deduction . T az
45 ' Stuant loan ket deckcton . . 33 =
2 Tustion and fees, Attech Form 2017 . 34
a5 mmmmmmmm a5
36 Addlines 23 through3s . . . v o 3%
ar suhm'mllmaﬁlromllmﬁﬂuhwﬂmudmm e 21,300
For Disclosure, Privacy Act, and Paperwork Reduction Act Notice, seo separate instructions. Cal. Mo, 113208 rorm 1040 @011
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Fwrs 10660 (2001) Page 2

Taxand 38 Amount from lise 37 fadjusted gross incoms) A 38 21,300
Credits 8@ Chock | [ You were bom before January 2, 1947, [ Biind. | Total boxes
if: ] Spouse was bom before January 2, 1047, E'Hnd chocked W 300

Standard b Hmlpmhlnhumnsmﬂlnﬂmwywmnwulin check heree 386
Deduction 4 mmmm4mschwuhMuwmmu¢nm¢munmm 40 8.500
 Peoplewho | 41 Subimct line 40 fram line 38, . b a1 12,800
heckat | 42 Exemptions. Multiply $3, ?mwmwmm ; ) a2 11,100
mwr_g?hm- 43 Taxabie incoma. s;m-.:tunaauu?m:am;ﬂmdznmummm uﬂlur-o-. " 43 1,700
clamedasa | 44 Tax jsee nsiruclions], !rn?aDanm'i_u.JBENhD'Emm mni[]mw 44 171
dpandant. | 45 Alwmative minimum, mtmr&ﬁﬁnumnrmmf ' 45
instructions. | gg mmumm“%: : & . > | 48 171
;:"UET" ar Wtﬁmmﬂﬁfurmmanmﬂ
Marvied filing | 48 mﬁiwmﬂoﬁm«mwmn&mﬂﬁ/
sevormily, | R Equhuﬁammmmmﬁﬂiq L B
Mamied filing mvﬂmrnnm-ﬁmmmmn adit. ;nfmmum
Bimthyin gﬂmmm&mﬂm &P - 171
;ﬁ‘l’ﬁ- 52 Residential enefgy credils. Atfach Form 5685 . . .
Heagof |53 Othercradhs rom fomma (13800 b (18801 ¢ O]
Shgsrod. | B8 Add linos 47 thmugh 53 These aro your total oredits . TR [ 171
L. ) BB Bubiract lino 54 mﬂuﬁmﬂuum.uhmathmumwuwn Py il [ [1]
Other 56  Sali-employment tax, Attach Schaduls SE . N 55
Taxes BT  Unreported social securily and Medicare tax from Fom alj-usr b [] 8318 57

58 Additional tax on IRAS, other qualifed retirement plans, atc. Attach Form 5338 i requaned =8

Sfm  Household employment taxes from Schedwe H . . = Shin

b Firel-firme homebuyer creddl repament. Nta:nFu‘rnEdﬂEHm:prm ! S

60 Other taxes, Evter code(s) frominstructions 60

81 Add ines 55 through B0. Thisisyourtotal bax . . . . . . . . . . . . . k|81 1]
Payments 62  Federal income tax withhedd from Forms W2 and 1099 G2 858
= e 63 2011 estimated tax payments and amount applied from 2010 retum | 63
q::i-lm Bda  Eamed incorme credil (EIC) . MR | | Y
ohild, attach | B Nontaxable combat pay slecticn low| |
Snheduln EIC. | 85 Additional child tme credit. Attach Form 8812 . 85 829

B8 A 1 oppartunity eredit rom Form BBES, fne 14 i)

&7 First-time homebuyer credit from Form 5405, line 10 . BT |

B8 Amouni paid with reouest for exiension to file Ba

689 Eancess social securily amd Ger 1 RRTA lax willhiheld ]

70 Cred for federal 1ax on fusls, Atiach Form 4136 70

71 Credits bom Foree o [ ] 7439 b [] 8839 o [] BBO1 HDBH.E.E 71
- ) ?2 Mdimﬁz K!.Mu mdﬂﬁﬂm#l?‘l ﬂmmmriuhlmmnh . : I-_ TE 1,1‘._3?.
Refund 73 Ifline 72 is more than line 61, subtract line 61 from line 72, This is the amount you overpald | 73 1,687

Tda  Amount of line 73 you want refunded bo you. Il Form BEBS is altached, checkhera . ™[] | 74a 1,687
Dreciceoosry ® B Routingrumeer | 1[1(1/0|/0(0/0]2]6] thmEcﬂl@ﬁW Ds‘l""ﬁ
Sen b d Accountrumber | 9| B[ 76 4 3 2/ 1/1] |
MEMUECE 25 Amount of Ene 73 you want applied to your 2072 estimated tax ® | 75 |
Amount 76 Amount you owe. Sublract line 72 from line 61, Furaauammwmpay.amlmmmn 78
YouOwa 7  Eatimaled lax penalty jsee instrustionsy . . . . . . . | 17| |
Third Party Do you want to allow another person 10 discuss this retur with the IRS (ses instructions)? [ Yes. Complete balow.,  [X] No
Designee DIu.I'rmr'l Phame Pamanal identification

na. b (PM) |
s|ﬂl1 U peeniflie g OF pisTsy, Iwmmlmwmmmmwtm Bﬂdmh w1 B Eneedt O iy BNOwSeOges @nad Exlied,
Here {hary are tna, comrect, and comp of prgarer fathe than ko) s based on ad b of which pruganer hus airy kncwiedg
) ¥ alganhen Dt ¥our nocupation Danytina phans pumnaer
m ol OFFICE CLERK YOUR PHONE
ﬁ;ﬁf Spousn’s signaien. H n joirt rotem, bath moss sign. | Bmin Fipounn’s oooupnton
¥ Print Type propaser's name Praparers signmung Cinte PTIN

::;:mr i e 821014444
Use Only Firm's name e Fam's N

Firen's: aich > Phona no.

reem 1040 @017
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Basic Scenario 8: Test Questions

Directions

You are conducting a quality review of Serena’s tax return. Using Form 13614-C, your
resource materials, and all of the taxpayer’s documents, answer each of the questions
below. Form 13614-C, Section C, should be completed for this review.

25. Select the name(s) that is (are) incorrect on Form 1040.
a. Serena’s name
b. Charlie’s name
c. Erika’s name

d. Both Charlie’s and Erika’s names

26. Which social security number is entered incorrectly on Form 10407

a. Serena’s
b. Charlie’s
c. Erika’s

d. All are correct

27. All of Serena’s income is accurately reported on the tax return.
a. True

b. False

28. Which item from a Form W-2 was not included on Form 10407
a. Federal income tax withholding
b. Social security tips
c. Dependent care benefits

d. Wages

29. Which credit does Serena qualify for, but was not included on her return?
a. EIC
b. Child tax credit
c. Additional child tax credit

d. None of the above
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30. Which of these items is incorrect on Form 10407

a
b.

C.

Home address
Number of exemptions
Bank account number

None of the above

Basic Scenarios
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2011 6744 Test — Intermediate Course

Directions

The first two scenarios do not require you to prepare a tax return. Read the interview
notes for both scenarios carefully and use your training and resource materials
to answer the questions after each scenario.

Intermediate Scenario 1: Kathy Greenlee

Interview Notes

Kathy is a 53-year-old elementary school teacher.

Kathy spent $400 on school supplies for the year.

Kathy is divorced and her unmarried 27-year-old son Alex lived with her all of 2011.
Alex is not disabled.

Alex’s only income is $3,545.

Kathy paid all the household expenses and provided over half of Alex’s support.

Kathy and Alex are U.S. citizens and have valid social security numbers.

Intermediate Scenario 1: Test Questions

What is Kathy’s correct filing status?

a
b.
c.
d.

Single

Head of Household
Married Filing Separately
Married Filing Jointly

What are the requirements for Kathy to claim an educator expense adjustment?

a
b.

C.

She must have out of pocket expenses for school supplies

She must have worked at least 900 hours during the school year
She must teach grades K-12

All of the above
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Intermediate Scenario 2: Alonzo Maricopa

Interview Notes

» Alonzo is a single dad, age 42, with two sons.

» His sons, ages 14 and 16, lived with him all of 2011.

» Alonzo lost his job in 2010 and in January 2011 he cashed in his entire 401(k).

+ He received Form 1099-R, with a distribution code of 1 in Box 7, for $2,000.

« Alonzo’s only other income for 2011 was $9,000 in unemployment compensation.

» Alonzo and his sons are U.S. citizens and have valid social security numbers.

Intermediate Scenario 2: Test Questions

3. What circumstance would allow Alonzo to use Form 5329 to avoid paying the 10%
additional tax on the early distribution from his retirement plan?

a. He used the distribution to pay medical expenses in excess of 7 1/2 % of his
adjusted gross income.

b. He used the distribution to pay for job hunting expenses.
c. He used the distribution to pay general living expenses.

d. There is no possible exception to the 10% additional tax.

4. Alonzo is not eligible for EIC. Why?
a. He has no qualifying children
b. Alonzo is not married
c. Hisincome is too high

d. He had no earned income
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Intermediate Scenario 3: Evan James Dawson

Taxpayer Documents

Social security card for Evan James Dawson

Social security card for Noah Ryan Dawson

Completed intake and interview sheet

Form W-2 for Evan Dawson
Form 1098
Form 1098-T

Interview Notes

Evan James Dawson divorced in 2004 and has a son, Noah, who lived with him
all year.

Evan provided all of the cost of keeping up the home.
Noah provided less than 50% of his own support.
Evan did not itemize deductions last year.

In 2011, Noah was a third-year student at Brown College living in the dormitory.
Noah is pursuing a degree in Computer Science. Noah used the proceeds of a
student loan to purchase course-related books online for $634 and to pay $9,000
for room and board. Noah does not have a felony drug conviction.

Evan purchased his current home in 2008 and received a $7,500 first-time home-
buyer credit on his 2008 tax return. He repaid $500 when he filed his 2010 tax
return.

Evan wants to know if he has enough deductions to itemize. Assume that Evan
will deduct state income tax instead of general sales tax. He gives you receipts,
statements, and canceled checks for the following items he would like to deduct:

— Unreimbursed doctor bills for Evan for $300

— Unreimbursed doctor bills for Noah for $500

—  Unreimbursed prescription drugs for $1,400

— Unreimbursed nonprescription herbal supplements for $300
— Canceled check for a donation to the United Way for $100
— Evan tells you that he also gave $20 to a homeless man

— Astatement received from his church showing donations made throughout
the year of $780

— Areceipt from a Goodwill drop-off center for the donation of a table,
refrigerator, and stove; they were in good, used condition and had a thrift
shop value of $130

— Form 1098 showing qualified mortgage insurance premiums, interest, and
real estate taxes paid.
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- Evan bought a $2 Iottery ticket every week, for a total of $104. Evan had no
winnings.

» Evan never received any distributions from his 401(k) or any other retirement
plan.
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Farm 13,514_,: Dapartment of B eraB-uﬂ' = Intarnal Hevenue Serice

(Rev. XX-XXXX) Intake/Interview & Quality Review Sheet OME # 18451360

Section A. You should complete Pages 1-3

Thank you for allowing us to prepare your tax return. You are responsible for the information on your retum so
please provide complete and accurate information to the certified tax preparer. If you have any questions please
ask your praparer.

You will need your:

+ Tax information such as Forms W-2, 1099, 1098,

= Social security cards or ITIN letters for you and all perscns on your tax return

« Proof of Identity {such as a valid drivers license or other government issued picture 1D},

Part I. Your Personal Information

1. Your First Name M. 1. | Last Name Ara you a US. Citizan?
EVAN J | DAWSON Bl ves [ Mo
2. Spouse’s First Name M. 1. | Last Name Iz spouse a U5, Citizen?
[Iyes [ne
3. Mailing Address Apt# City Stale | Zip Code
847 MESA AVE YOUR CITY ¥s | YOURZIP
4. Contact Information
Phone: YOUR PHOME # Cell Phone: E-mail:. NONE
5. Your Date of Birth . Your Job Title Are you: 7. Legally Elind [Jves X Ne
08/10/1962 ELECTRICIAN 8. Tolally and Permanently Disabled []ves [X] No
9, Spouse's Date of Birth 10. Spouse’s Job Title |s Spouse:; 11. Legally Blind [ves [ INo
12, Totally and Permanently Disabled [ | ves [ No

13. Can anyone claim you or your spouse on their lax retumn? [(Nves Bl KMo [ Unsure
Part Il. Marital Status and Household Information

1. As of December 31, 2011, were you?
(] single
[] Married: Did you live with your spouse during any part of the last six months of 20117 [1¥es [INo
%] Divorced or Legally Separated; Date of final decree or separate maintenance agreement, 01/20/2004
[ Widowed: Year of spouse's death:

2. List names balow of everyone who lived in your homa in 2011 {other than you or spousa), Also list anyone who
lived outside of your home that you supported during 2011, If additional space is needed please check here || and

list on page 3.

Maame (firsd, List) Date of Birth | Reldionship to pou Mumber LIS Cilizes or Manlal Full- Recered
Do not enber your rame of (mmédidyy ) (g daughior of months n=sident of the Stdus time lerss thian

EPOULE'S Name below san, mathor, lrvd in U, Canada or as of student ITO0

sister, none} your home | Mexicoin 2011 | 12111 | in 2011 income

in 2011 (yesing) (5 (yesino) [ i 2011
{yesino)

(a) (k) 5] ) (e} L] (ah ()
HOAH DAWSON 06/09/89 SON 12 YES -] YES YES

s« Volunteers assisting with preparing your return are trained to provide high quality service and
uphold the highest ethical standards.

« Toreport unethical behavior to IRS, email us at wi.voltax@irs.gov or call toll free 1-877-330-1205.
To check the status of your REFUND visit “Where's My Refund?” on www.irs.gov
or call 1-800-829-1954 for assistance.

Catalog Number 52121E Form 13614-C (Rev. xx-x00)
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Section A. Please complete — check Yes, No or Unsure to all guestions below. Please ask if you need help.

Part lll. Income = In 2011, did you (or your spouse) receive:

Yes Mo Unsure
Kl OO
O x O 2
B OO a3
O X O 4
B O 0Os
O X O s
O & O 7
O O s
O X O s
O =E O nio
O M 1O 1.
0K O
(I R
O & O«

Wapges or Salary? (Form W-2)

. Tip Income?

Scholarships? (Farms W-2, 1088-T)

. Interest/Dividends from: checking/zavings accounts, bonds, CDs, brokerage? (Forms 1088-INT,

1099-D1v)

. Refund of statefocal income taxes? (Form 1089-G)

. Allmany Incomea?

. Belf-Employment payments (such as cash received for services, small business)? (Form 1099-MISC)
. Income (or loss) from the sale of Stocks, Bonds or Real Estate (including your home)?

(Farms 1088-5, 1088-B)

Dizability Income {3uch as payments from inzsurance or workers compensation)? (Forms 1098-R, W-2)
Distnbutions from Pensions, Annuities, andfor IRAT (Form 1099-R)

Unemployment Compensation? (Form 1099-G)

Soclal Security or Railroad Ratiremeant Benefits? (Forms 554-1088, RRB-1088)

. Income {or loss) from Rental Property?
. Other Income: {gambling, loltery, prizes, awards, jury duly, ete,) Specfy,;

(Forms W-2 G, 1088-MISC)

Part IV. Expenses — In 2011 Did you (or your spouse) pay:

<
o
i
=
=]
=
-
I
=

3

. Alimany: If yes, do you have the reciplent’s S5N7 [ Yes [ | Na

Contributions to a retirement account? [ IRA [] Roth IRA [¥] 401K [[]| Other

. Educational expenses pad for yoursell, spouse or dependents, such as luitions, books, fees, elc.?

(Form 1088-T)

Unreimbursed employes business expensas (such as teacher supplies, uniforms ar mileage)?
Medical expenses (including health insurance pramiums)?

Home morgage interest? (Form 1098)

Real estate taxes for your home or personal property taxes for your vehicle? (Form 1088)
Charitabla contributions?

. Child/dependent care expenses, such as day-care?

. Life Events — In 2011 Did you {or your spouse):

g &8 O1
M OOz
E O O 3
0O & O 4
B O O s
K O O s
H O 0O 7
K O O s
O E O =
PartV

Yas Mo Unsura
O & O+
0 &® [z
0O & O s
O X O s
O X Os
U ® O e
B O O«
0 [Os
O X O
O EF O o
O X O
O K Oz

Have a Health Savings Account? (Forms 5498-54, 1098-54)

Have debt from a mortgage or credit card canceledforgiven by a commercial lender?

{Form 1093-C)

Buy, sell or have a foreclosure of your home? (Form 1099-4)

Hawve Earned Income Credit (EIC) disallowed in a prior year? If yes, for which tax year?
Purchase and install energy efficient home items (such as windows, furnace, insulation, etc )?
Live in an area that was affected by a natural disaster? If yes, where?
Receive the First Time Homebuyers Credit in 20087

Fay any student loan interest? (Form 1088-E)

Make estimated fax paymeniz or apply last year's refund to your 2011 tax? If 20 how much?
Altend school as a full ime student? (Form 1098-T)

. Adopt a child?
. File a 2010 federal tax refurn containing a “capital loss carryover” on Farm 1040 Schadula D?

Presidential Election Campaign Fund: (If you check a box, your tax or refund will not change. )

Check here if you, or your spouse if filing jointly, want §3 to go to this fund (] you [ Spouse

Catalog Number 52121E Form 13614-C (Rev, x06x000)
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Additional Information and Questions related to the preparation of your return

Many free tax preparation sites operate by receiving grant money. The data from the following questions may
be used by this site to apply for these grants. Your answers will be used only for statistical purposes.

Other than English what language is spaken in the homa? None

Are you or a member of your househald considered disabled? [] Yes [¥X] No

If you are due a refund or have a balance due:

= Ask your preparer about Direct Deposit. It is the fastest, easiest way to receive your tax refund. An e-filed return
means a fast refund, Taxpayers who combine e-file and Direct Deposil can get their refunds in as few as 10 days,

+ Ask your preparer about purchagzing Saries | U.5. Savings Bonds with part or all of your tax refund. Savings bonds
are a safe and secure way to invest in the future, Purchase | Bands for yourself or others in multiples of $50 and
earn interest for up to 30 years.

If you are due a refund, would you like a direct deposit? [ Yes [¥ No
If yau are due a refund, would you like infarmation an how to purchase LS. Savings Bonds? [ Yes [X] No
If you are due a refund, would you like information on how to split your refund between accounts? [ Yes Mo

If you have a balance due, would you like to make a paymeant directly from your bank account? [] Yes [x] Mo

Additional comments;

STOP HERE!
Thank you for complating this form.
Please give this form to the certified volunteer preparer for use in preparing your return,

Your Civil Rights are Protected: It s ihe Intermal Revenue Semvice’s mission to provde Amenca's laxpayers lop qualily serace
by helping them understand and meet their tax responsibilities and by applying the tax law with integrity and faimess to all.
Under no circumstances will the Internal Revenue Service lelerate discnmination by s employees, graniees, contractons, andior
subcontractors. NO ONE shall be excluded from participating in. be denied the benafitz of, or be subject to discrimination
because of rce, color, sex, nabonal origin, desability, reprisal, or age n programs or actvibes funded by the Department of
Treasury = Internal Revanua Sarvice. Any parson who believas that ha/she has bean discriminated against on the basis of race,
cobor, se, national argin, disability, reprsal or age in programs or aclivilses receiving financial assistance (e.g. Low-Incomi Tax
Clinics, Tax Counseling for the Elderly) from the Depaniment of Treasury IRS, may submit a written complaint to: National
Headquarlers . Offee of Equity, Diversily & Inclusion; Intemal Revenue Service, Alln; Dweclor, Givil Rights Division (Extermal Civil
Rights Team); 1111 Constitution Ave., NW Room 2422; Washington, DC 20224,

Paperwork Reduction Act Notico

The Paperwork Reduction Act requires that the IRS display an OMB contrel number on all public information requests. The
OME Contral Number for this study i 1545-18684. Also, if you have any commenis regarding he time estimates associated with
this study or suggestion on making this process simpler, please write to the Internal Revenue Service, Tax Products
Coondinating Committes, SEW.CARMP. T TSP, 1111 Consfilution Ave. MW, Washington, [0 200224

Catalog Number 52121E Form 13614-C (Rev. xx-5000¢)
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Section B. For Certified Volunteer Preparer Completion

Section C. For Certified Quality
Reviewer Completion

Remeamber: You ara the link between the faxpayer's information and a
corract tax raturn. Verify the taxpayer's infarmation on pages 1, 2 & 3 s
complete. All questions must be discussed with the taxpayer and all

“Unsura” respanseas should be changed to "Yes™ or “Na”

empleted by Cer e 0 nteer on PErSONS are

in Pall Question 2
Check if parsons are listad in Part || Question 2 ||
EI Yes |:| Mo 1. Can anyone else claim any of the persons listed in

Part Il, Question 2, as a dependent on their refurn?
If yes, which ones:

Confirm each item after reviewing
the tax return and verifying that it
reflects correct tax law application
to the information provided by the
taxpayer.

1. Sections A & B of this form are
complete.

2. Taxpayer's identity, address
and phone numbers were verified,

CJves [IMa 2 Were any of the persons listed in Part |, Question 2,
totally and permanently dizabled? If yes, which
ones:

3. Names, 55N or ITINs, and dates of
birth of taxpayer, spouse and
dependents maich the supporting
documeants,

4. Filing Status is comectly determined.

5. Personal and Dependency
Exemptions are entered commectly
on the ratum

[(¥es [Ne 3. Did any of the persons listed in Part ||, Question 2
provide more than 50% of their own suppont? If yes,
which ones:

B. All information shown on source
documents and noted in Section A,
Part Il is included on the tax return.

7. Any Adjustments to Income are
comacily reportad.

[Cves [IMe 4. Did the taxpayer provide more than half the support

8. Standard, Additional or Itemized

Deductions are comect.

9. All credits are comrmectly reported.

10. Withholding shown on Forms
W-2 1082 and Estimated Tax
Payments are cormectly reported,

CINA for each of the persons in Part |l, Question 27 If yas,
which ones:
[Jyes [IMe 5. Did the taxpayer pay over half the cost of main-

taining a home for any of the persons in Part 1l
Question 27 If yas, which ones:

[] Alltax law issues above have
been addressed and necessary
changes have been made.

Reminders
Lise Publication 4012, Vaoluntesr Resource Guide and Publication 17,
Your Federal income Tax in making tax law determinabions,

[] If direct deposit or debil was
elected, checking/saving account
and routing information match
the supporting documents.

[[] Correct SIDN and EFIN are
shown on the return.

Additional Tax Preparer Notes:

Catalag Number 52121E

Farm 13614-C (Rev. xxaoom)
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Intermediate Scenario 3: Test Questions

Directions

Complete Form 1040 and the appropriate forms, schedules, and worksheets to answer
each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID.
In classroom situations, replace the Xs with the EFIN provided by your instructor.

5. What is Evan’s total tax deduction on Schedule A, line 9?

a. $1,450
b. $2,294
c. $3,744
d. $4,448

6. What is Evan’s total interest deduction on Schedule A, line 15?7 $

7. The total deduction in the Gifts to Charity section of Evan’s Schedule A is:

a. $780
b. $910
c. $1,010
d. $1,030

8. Evan cannot use the $9,000 paid for Noah’s room and board to compute the
American opportunity credit. Why?

a. It was paid for with the proceeds of a student loan.
b. Room and board is not an eligible expense.
c. Noah is in his third year of college.

d. Noah could have lived at home or rented an apartment.

9. What is the refundable amount of the American opportunity credit on Evan’s
Form 8863, Part 111?

a. $0

b. $254
c. $634
d. $1,000

Intermediate Scenarios 2-11




10. Which of Noah’s education expenses would qualify for the tuition and fees deduc-
tion?

a. Tuition $11,800
b. Room and board $9,000
c. Books $634

d. He has no expenses that qualify for the tuition and fees deduction

11. What is Evan’s minimum required payment on his 2008 homebuyer credit? $

Intermediate Scenarios




Intermediate Scenario 4: Andrew and Lily Albright

Taxpayer Documents

Social Security cards for Andrew M. and Lily G. Albright
Completed intake and interview sheet

Form W-2 for Andrew Albright

Form 1099-DIV

Form 1099-MISC for Lily Albright

Form 1099-R for Andrew Albright

Form 1098-E

Interview Notes

Andrew and Lily Albright are married and want to file jointly.
Andrew and Lily did not itemize on their 2010 tax return.

Andrew retired as a high-school teacher in 2007 and teaches creative writing
classes part-time at a community college.

Lily is self-employed as a hair stylist. She works at Pinky’s, where she rents a
station. One day a week, she works at Pinky’s in the morning and then drives to the
senior center to do hair for the residents.

Lily is a cash-basis taxpayer who materially participates in the operation of her busi-
ness. Lily did not make any payments that would require her to file Form 1099.

She received a 1099-MISC for $19,800 from Pinky’s, and had an additional $4,000
cash income in tips and payments from the senior center. She had no other busi-
ness income.

She has a mileage log showing 5,000 miles for 2011:

— 4,750 miles from home to work and return each day: 2,500 miles before July 1,
2011, and 2,250 miles after June 30, 2011.

— 250 miles from Pinky’s to the senior center: 130 miles before July 1, 2011 and
120 miles after June 30, 2011

The total mileage on her car for 2011 was 11,000 miles. She placed her car in service
on January 6, 2006. She always takes the standard mileage rate. Lily’s car and
Andrew’s car were both available for personal use.

Lily has records for other expenses relating to her business:
— Hair stylist’s station rental: $6,000

— Supplies: $2,500

— Carrepair: $475

— Business liability insurance: $950

— Tolls paid on the way to the senior center: $60

— Business license: $50

— On workdays, Lily spent about $10 a day on her lunch, totaling $2,300 for the
year.
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» Lily uses business code 821112,

+ Lily is repaying a student loan she took out several years ago to finance her

vocational education. The school is an eligible educational institution.

« They paid real estate taxes on their personal residence of $5,050.
» Assume the Albrights will deduct state income tax instead of general sales tax.

» The Albrights improved their home by replacing their furnace with a natural gas

model that meets the new energy-efficiency standards. The furnace cost $5,000
plus $1,200 for installation. They have never claimed a residential energy credit in
any prior year.

| oran SECURITY,
=
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Farm 13,514_,: Dapartment of B eraB-uﬂ' = Intarnal Hevenue Serice

(Rev. XX-XXXX) Intake/Interview & Quality Review Sheet OME # 18451360

Section A. You should complete Pages 1-3
Thank you for allowing us to prepare your tax return. You are responsible for the information on your retum so
please provide complete and accurate information to the certified tax preparer. If you have any questions please
ask your praparer.

You will need your:

+ Tax information such as Forms W-2, 1099, 1098,

= Social security cards or ITIN letters for you and all perscns on your tax return

« Proof of Identity {such as a valid drivers license or other government issued picture 1D},

Part I. Your Personal Information

1. Your First Name M. 1. | Last Name Ara you a US. Citizan?
ANDREW M | ALBRIGHT Bl ves [ Mo

2. Spouse’s First Name M. 1. | Last Name Iz spouse a U5, Citizen?
LILY G ALBRIGHT Yes [l MNo

3. Mailing Address Apt# City State | Zip Code
1551 CONCORD CIRCLE YOUR CITY ¥s | YOURZIP

4. Contact Infermation

Phone: YOUR PHOME # Cell Phone: E-mail:. NONE

5. Your Date of Birth . Your Job Title Are you: 7. Legally Elind [Jves X Ne
03/17/1949 PROFESSOR 8. Tolally and Permanently Disabled []ves [X] No

9, Spouse's Date of Birth 10. Spouse’s Job Title |s Spouse:; 11. Legally Blind [ves [l Ne
11/22H850 HAIR STYLIST 12. Tolally and Permanently Disabled [ ] Yes [X] Na

13. Can anyone claim you or your spouse on their lax retumn? [(Nves Bl KMo [ Unsure

Part Il. Marital Status and Household Information

1. As of December 31, 2011, were you?
(] single
] Married: Did you live with your spouse during any part of the last six months of 20117 [ ves [INo
(] Divorced or Legally Separated; Date of final decree or separate maintenance agreement;
[ Widowed: Year of spouse's death:

2. List names balow of everyone who lived in your homa in 2011 {other than you or spousa), Also list anyone who
lived outside of your home that you supported during 2011, If additional space is needed please check here || and

list on page 3.

Maame (firsd, List) Date of Birth | Reldionship to pou Mumber LIS Cilizes or Manlal Full- Recered
Do not enber your rame of (mmédidyy ) (g daughior of months n=sident of the Stdus time lerss thian

EPOULE'S Name below san, mother, Tred in LIS, Canpda or as of studant EITO0

sislar, none) your home | Mexicoin 2011 | 123111 | in 2011 income

in 2011 (yesing) (5 (yesino) [ i 2011

{yesino)

(] (&) L] () (e} L] 1] ()

s« Volunteers assisting with preparing your return are trained to provide high quality service and
uphold the highest ethical standards.

« Toreport unethical behavior to IRS, email us at wi.voltax@irs.gov or call toll free 1-877-330-1205.
To check the status of your REFUND visit “Where's My Refund?” on www.irs.gov
or call 1-800-829-1954 for assistance.
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Section A. Please complete — check Yes, No or Unsure to all guestions below. Please ask if you need help.

Part lll. Incom

e —In 2011, did you (or your spouse) receive:

Yes Mo Unsure
Kl OO
g OO 2
O™ O 3
B O O 4
O X O s
O Os
3 I I O A
O O s
O X O @
B O O
O M 0O 1.
O R O
(I R
O & O«

Wapges or Salary? (Form W-2)
. Tip Income?
Scholarships? (Farms W-2, 1088-T)
. Interest/Dividends from: checking/zavings accounts, bonds, CDs, brokerage? (Forms 1088-INT,
1099-01V)
. Refund of statefocal income taxes? (Form 1089-G)
. Allmany Incomea?
. Belf-Employment payments (such as cash received for services, small business)? (Form 1099-MISC)
. Income (or loss) from the sale of Stocks, Bonds or Real Estate (including your home)?
(Farms 1088-5, 1088-B)
. Dizability Income (such as payments from ingurance or workers compensation)? (Forms 1088-R, W-2)
. Distnibutions from Pensions, Annuities, andfor IRAT (Form 1099-R)
Unemployment Compensation? (Form 1099-G)
. Social Security or Rallread Ratirament Benafits? (Forms S5A-1089, RRB-1089)
. Income {or loss) from Rental Property?
. Other Income: (gambling, loltery, prizes, awards, jury duly, elc.) Specify
(Forms W-2 G, 1088-MISC)

Part IV. Expenses — In 2011 Did you (or your spouse) pay:

. Alimany: If yes, do you have the reciplent’s S5N7 [ Yes [ | Na

Contributions to a retirement account? [ IRA [] Roth IRA [[] 401K [[] Other

. Educational expenses pad for yoursell, spouse or dependents, such as luitions, books, fees, elc.?

(Form 1088-T)

Unreimbursed employes business expensas (such as teacher supplies, uniforms ar mileage)?
Medical expenses (including health insurance pramiums)?

Home morgage interest? (Form 1098)

Real estate taxes for your home or personal property taxes for your vehicle? (Form 1088)
Charitabla contributions?

. Child/dependent care expenses, such as day-care?

. Life Events — In 2011 Did you {or your spouse):

¥es No Unsure
O ®E O
O ®E O =2
O X O 3
O & O 4
0O & 0%
O X O s
H O 0O 7
O X O s
O E O =
PartV

Yas Mo Unsura
O =B O .
0O & Oz
O & O s
O & O s
Kl O Os
O ® O e
| < )
Bl O Os
O X O
O = O
O & O
O K Oz

Have a Health Savings Account? (Forms 5498-54, 1098-54)
Have debt from a mortgage or credit card canceledforgiven by a commercial lender?
{Form 1093-C)
Buy, sell or have a foreclosure of your home? (Form 1099-4)
Hawve Earned Income Credit (EIC) disallowed in a prior year? If yes, for which tax year?
Purchase and install energy efficient home items (such as windows, furnace, insulation, etc )?
Live in an area that was affected by a natural disaster? If yes, where?
Receive the First Time Homebuyers Credit in 20087
Fay any student loan interest? (Form 1088-E)
Make estimated fax paymeniz or apply last year's refund to your 2011 tax? If 20 how much?
. Attend school as a full ime student? (Form 1098-T)
. Adopt a child?
. File a 2010 federal tax refurn containing a “capital loss carryover” on Farm 1040 Schadula D?

Presidential Election Campaign Fund: (If you check a box, your tax or refund will not change. )

Check here if you, or your spouse if filing jointly, want §3 to go to this fund (] you [ Spouse

Catalog Mumber
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Additional Information and Questions related to the preparation of your return

Many free tax preparation sites operate by receiving grant money. The data from the following questions may
be used by this site to apply for these grants. Your answers will be used only for statistical purposes.

Other than English what language is spoken in the home? Spanish

Are you or a member of your househald considered disabled? [] Yes [¥X] No

If you are due a refund or have a balance due:

= Ask your preparer about Direct Deposit. It is the fastest, easiest way to receive your tax refund. An e-filed return
means a fast refund, Taxpayers who combine e-file and Direct Deposil can get their refunds in as few as 10 days,

+ Ask your preparer about purchagzing Saries | U.5. Savings Bonds with part or all of your tax refund. Savings bonds
are a safe and secure way to invest in the future, Purchase | Bands for yourself or others in multiples of $50 and
earn interest for up to 30 years.

If you are due a refund, would you like a direct deposit? [ Yes [¥ No
If yau are due a refund, would you like infarmation an how to purchase LS. Savings Bonds? [ Yes [X] No
If you are due a refund, would you like information on how to split your refund between accounts? [ Yes Mo

If you have a balance due, would you like to make a paymeant directly from your bank account? [] Yes [x] Mo

Additional comments;

STOP HERE!
Thank you for complating this form.
Please give this form to the certified volunteer preparer for use in preparing your return,

Your Civil Rights are Protected: It s ihe Intermal Revenue Semvice’s mission to provde Amenca's laxpayers lop qualily serace
by helping them understand and meet their tax responsibilities and by applying the tax law with integrity and faimess to all.
Under no circumstances will the Internal Revenue Service lelerate discnmination by s employees, graniees, contractons, andior
subcontractors. NO ONE shall be excluded from participating in. be denied the benafitz of, or be subject to discrimination
because of rce, color, sex, nabonal origin, desability, reprisal, or age n programs or actvibes funded by the Department of
Treasury = Internal Revanua Sarvice. Any parson who believas that ha/she has bean discriminated against on the basis of race,
cobor, se, national argin, disability, reprsal or age in programs or aclivilses receiving financial assistance (e.g. Low-Incomi Tax
Clinics, Tax Counseling for the Elderly) from the Depaniment of Treasury IRS, may submit a written complaint to: National
Headquarlers . Offee of Equity, Diversily & Inclusion; Intemal Revenue Service, Alln; Dweclor, Givil Rights Division (Extermal Civil
Rights Team); 1111 Constitution Ave., NW Room 2422; Washington, DC 20224,

Paperwork Reduction Act Notico

The Paperwork Reduction Act requires that the IRS display an OMB contrel number on all public information requests. The
OME Contral Number for this study i 1545-18684. Also, if you have any commenis regarding he time estimates associated with
this study or suggestion on making this process simpler, please write to the Internal Revenue Service, Tax Products
Coondinating Committes, SEW.CARMP. T TSP, 1111 Consfilution Ave. MW, Washington, [0 200224

Catalog Number 52121E Form 13614-C (Rev. xx-5000¢)
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Section B. For Certified Volunteer Preparer Completion

Section C. For Certified Quality
Reviewer Completion

Remeamber: You ara the link between the faxpayer's information and a
corract tax raturn. Verify the taxpayer's infarmation on pages 1, 2 & 3 s
complete. All questions must be discussed with the taxpayer and all

“Unsura” respanseas should be changed to "Yes™ or “Na”

empleted by Cer e 0 nteer on PErSONS are

in Pall Question 2
Check if parsons are listad in Part || Question 2 ||
EI Yes |:| Mo 1. Can anyone else claim any of the persons listed in

Part Il, Question 2, as a dependent on their refurn?
If yes, which ones:

Confirm each item after reviewing
the tax return and verifying that it
reflects correct tax law application
to the information provided by the
taxpayer.

1. Sections A & B of this form are
complete.

2. Taxpayer's identity, address
and phone numbers were verified,

CJves [IMa 2 Were any of the persons listed in Part |, Question 2,
totally and permanently dizabled? If yes, which
ones:

3. Names, 55N or ITINs, and dates of
birth of taxpayer, spouse and
dependents maich the supporting
documeants,

4. Filing Status is comectly determined.

5. Personal and Dependency
Exemptions are entered commectly
on the ratum

[(¥es [Ne 3. Did any of the persons listed in Part ||, Question 2
provide more than 50% of their own suppont? If yes,
which ones:

B. All information shown on source
documents and noted in Section A,
Part Il is included on the tax return.

7. Any Adjustments to Income are
comacily reportad.

[Cves [IMe 4. Did the taxpayer provide more than half the support

8. Standard, Additional or Itemized

Deductions are comect.

9. All credits are comrmectly reported.

10. Withholding shown on Forms
W-2 1082 and Estimated Tax
Payments are cormectly reported,

CINA for each of the persons in Part |l, Question 27 If yas,
which ones:
[Jyes [IMe 5. Did the taxpayer pay over half the cost of main-

taining a home for any of the persons in Part 1l
Question 27 If yas, which ones:

[] Alltax law issues above have
been addressed and necessary
changes have been made.

Reminders
Lise Publication 4012, Vaoluntesr Resource Guide and Publication 17,
Your Federal income Tax in making tax law determinabions,

[] If direct deposit or debil was
elected, checking/saving account
and routing information match
the supporting documents.

[[] Correct SIDN and EFIN are
shown on the return.

Additional Tax Preparer Notes:

Catalag Number 52121E
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Hade, necienes,

OMD Mo, 15450008 FAST: Use

b Empagyer identficalion number (EIN)
JB-SXXNEXK

1

& Employe’s name. address, and ZIP code
WEST COAST COMMUNITY COLLEGE

1001 SCRIPPS 5T
YOUR CITY, STATE ZIP

3 Social secunily wajes

1 Wages, MW-*W RNt

VTR TR 1115 Rmann i
wwwLins. pow'mie
w06l InComes 12 wilnneld

4 Soctal secunily lax withheld

d Control numiber

& Employen's Tinst narme and initial Lzt name

ANDREW M. ALBRIGHT
1551 CONCORD CIRCLE
YOUR CITY, STATE ZIP

T Empicyes's address and ZIF code

Sull.| 11 Noncuiabied plins

10.403.00 437.00
8 Modcare wages ond Eps # Moedicare tax withheld

10,403.00 151.00
7 Eocis sscurity lipa 8 Alloeatnd fips

W Dependant cans beneits

R— _E_H_ ;& l
12 Crhar 120
P
17
:

15 faas  Employnr's singn 10 numbee

18 Suma wnges, vps, me

17 Binte noomn tna

1040300 1,181.00

|
Form w-z Mmﬂl oK

Copy B—To Be Filed With

FEDERAL Tax Relurn.

Employee’s
This information is being fumished to the Internal Revenue Service.

2011

Dapartman o thir Treasiry = Inbema Revenes Service

[] CORRECTED (if checked)

{keap for your reconds)

PAYER'S name, $insed adaress, City, $tate, JIP code, and 1elephong nd, Yo Total crdinary dhadends | DMB Mo, 1545-0110
INTERNATIONAL VALUE FUNDS .
623 KING PLACE 5 8581.00) Q(@ 1 1 DI\F.Idﬂ.ﬂdE.ﬂnd
YOUR CITY, STATE ZIP 15 Qualifed dhideode Distributions
3 B00.00| Fom 1099-DIV
2n Toinl capitl pain ciatr, 2t Unrecap, Sec. 1250 pain Copy B
5 125.00| 5
PAYER S focinral idnnaifinniinn RECIPMENT'S inlsntifleatian 2w Bactinn Iww:ﬁ_ 2 Collnchbles (A% gain For Recipient
number numbes
IE-BRIHEKK 220-XX-XHXXK 5 $
HECIFIENT'S name 3 Nondividend dednbuteons | 4 Federad indomss lax withhelid i i
ANDREW M. ALBRIGHT s £ irnemation and ks
5 brrveslimend axpenses mmm
5 IM" sien. [ you am
Earaai nrireas (nciuding apd. o) 6 Foraign mz paig T Frrsign coomey or LS. possasaion requingd bo file a
relLm, A Negloance
1551 CONCORD CIRCLE s panalty or ather
20.00 mhmﬂ;n:fmh;
Gity, staim, nnd FIP ooce & Coash liguiciation distribusions | § Nonoash liguicintion cisirbosions impased
YOUR CITY, STATE ZIP s e 1 13
Accounl nuimbar (368 inenactions) datarminas ehat i has
el been neportbed

Departiment of the Treasury - Inbemsl Revenus Service
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[ JcorrecTED iif chackad)

Stret address ncluding apt. no.)
1551 CONCORD CIRCLE

Cily, stats, and ZIP code
YOUR CITY, STATE ZIP

FAYER'S e, slrowd ackdiess, cily, slato, 2P code. ardd Delephorne no. 1 Renls CRAE Mo, 1550115
PINKY'S .
8009 PIKE CIR 5 @@1 -I Miscellaneous
YOUR CITY, STATE ZIP 2 Royiies Income
] Form 1099-MISC
3 Oiher ncome 4 Federal iscome taz wilhheld ﬂow B
§ For Recipient
PAYERCS feieenl icdantification RECIPIENT'S identifization & Fishing boat proceeds & Merhral and heslth care payments
Aumiber number
JB-THXAXXX 227-XX-X000X g 5
RECIPENT S nama 7 Nonempioyes compensation | &  Subssitute payments b ey of
devadeneds: of ileredt TH!BIH Imlibrtal'llﬂm
LILY ALBRIGHT being furrished o
% 19,800.00 3 the internal Rovenus

Barvice. I you ara

Payee made drect sabes of
25,000 o mcwe of comsumes|
products b3 B b
(Fecapainl] for resale ™

10 Crop insurance proceeds

14 Gross procesds paid 1o

required 1o fie a
redurn, a negligencs
penaity or clhar
sanction may be
Imposed on you i
this incorme is
taxasie and the IRS

ACooanT nUumbe {908 INERConE) ExCiis QUi parachusle dotermines that it
5 on attomoy has not been
repored,
3 5
58 Section 4008 delerals 150 Saction A0 income 16 Skate tax withFesd 17 SLMHT-'BWI stalé no. T8 Statd income
2 D e IR e G K o oo o Pl ooy
] 3 ]

LS
Farm 1099-MISC

(ke for your recornds)

Dapareman of e Traasury - inbemad Fevemis Sardes

| | CORRECTED (if cheched)

PAYER'S nams, streel address, city, state, and ZIP code 1 Gross distribution CMB Na, 1545-0119 Distributions From
PASCO COUNTY SCHOOL DISTRICT e B X imoomiripd
7261 EVERETT WAY 5 24,840.00 2011 Profit-Sharing
YOUR CITY, STATE ZIP 2a Taxable amount Plans, IRAs,

Insurance
Farm 1088-R Contracts, etc.
2 Taabl amount Tota Copy B
nol chelarmined D disdribution I:‘ HBP@I’t this
" PAYER'S federal identification | RECIFIENT'S identification "3 Capital gain (ncluded | 4 Federal ncome tax | iNcome on your
rurnber rumbsor i a) withhueld federal tax
raturn. If this
3B-BXXNHXX 2200000018 £ 900.00 PO s

RECIPIENT'S 5 Employes confributions | & Net unroplized
v Des :ugl-m:r- wm' jan in A withhiak n
coninbutions or empdoyer's seourniles b"'.'ll‘: 4, attach
ANDREW M. ALERIGHT MSUrAncE premiums this copy to
g & your return.

Strest addre Iudi b T Digtributio A [ @ Cther

' P RO W cma,‘ﬂm e SHS:EIILE This informaticn is
1551 CONCORD CIRCLE | being furnished to
7 & T Internal

City, state, and ZIP code 98 ¥our percentage of total | B Tolal employes conifsions | payanye Sendce,
YOUR CITY, STATE ZIF A, %5

10 Amcunt aiocable 1o BHR 11 16l year of deskg. Roth contrit.| 12 Stabe tax withheld 13 State/Payer's state no. | 14 State distribution

willun 5 yoars 3 g
Account number (ses instructions) 16 Local tax withbeld 16 Name of locality 17 Local distribution
3 3
$ g
Form 1088-R Departimant of 1he Tranaury - Infemal fsvernis Sarics
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666 LINCOLN

RECIPIFNT BAENDER'S noma, nridress, and telaphaons numbae
FINANCIAL AID PARTNERS

YOUR CITY, STATE ZIP

38-820000X X

RECIPIENT'S fudhwal idendification no.

BORROWER'S social secariy nurmiban
227-XX-XXXX

$2,745.00

MR Mo, 1545-157R

2011

Feem 1098-E

Student
Loan Interest
Statement

1 Studer! kaan inberwsl recohed Ly bnoder

BOARCWER'S namn

LILY G ALBRIGHT

Strewl addness {inchiding apl. no

1551 CONCORD CIRCLE
Gity, sinte, nnd TIP code
YOUR CITY, STATE ZIP

ACCOUN NUMBET (388 INSirucTions)

2 If chacked, Box 1 0083 NOT INCuos oan
prigin iBes ancler capanlized insene dor
binlven Sny 2004 L, .

1,

0l

for shaclerd loan infomest.

Form 1098-E

(kg for your recards)

Dapartmar of the Transury - intsmal Raverus Serdes
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Intermediate Scenario 4: Test Questions

Directions
Please complete Form 1040 and the appropriate forms, schedules, or worksheets to
answer each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID. In
classroom situations, replace the Xs with the EFIN provided by your instructor.

12. What is the amount of Lily’s gross income reported for her hair stylist business?

$

13. Where should Lily‘s cash income be reported?
a. Form 1040, Line 7
b. Cash income does not have to be reported
c. Schedule C
d. Form 1040, Line 21

14. What is Lily’s mileage expense deduction (at the standard mileage rate) for her hair
stylist business?

a. $0

b. $133
c. $1,377
d. $2,656

15. Which item cannot be deducted by Lily as a business expense?
a. Lunch expenses
b. Hair stylist’s station rental
c. Tolls to get to the senior center

d. Business license

16. What is the amount of the Albrights’ foreign tax credit?

a. $0

b. $20
c. $125
d. $600
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17.

18.

19.

20.

How does Lily’s self-employment tax affect the Albrights’ tax return?
a. A portion of the amount is deducted as a business expense.

b. The self-employment tax is shown on Form 1040, Other Taxes section, and the
full amount is deducted on Schedule A, Taxes You Paid.

c. The self-employment tax amount is shown on Form 1040, Other Taxes section,
and the deductible part is an adjustment on Form 1040, page 1.

d. Lily’s self-employment tax is not reported anywhere on Form 1040.

What is the amount the Albrights can take as a student loan interest deduction?

a. $0

b. $1,373
c. $2,500
d. $2,745

What is the total amount of the residential energy credit from Form 5695 for the
Albrights? $

Lily says that they have a balance due on their return every year. What can you
suggest to prevent or decrease the amount they owe when they file next year?
a. Revise Andrew’s Form W-4 to increase the withholding on his wages.

b. Submit a Form W-4P to increase the withholding on Andrew’s pension.

c. Pay estimated tax payments using Form 1040-ES during the tax year.

d. Any of the above.
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2011 6744 Test — Advanced Course

Directions

The first three scenarios do not require you to prepare a tax return. Read the interview
notes for each scenario carefully and use your training and resource materials to
answer the questions after the scenarios.

Advanced Scenario 1: Jacob McPherson

Interview Notes

Jacob sold some stock this year, and has come to you to prepare his tax return.
PDQ stock:

» Jacob inherited 200 shares of PDQ stock from his great-uncle Thomas who died on
March 7, 2011.

« Great-uncle Thomas’ basis was $15 per share.

« The fair market value on the date of death was $25 per share.
» Jacob sold 100 shares of PDQ on July 1, 2011.

ABC stock:

* On February 5, 2011, Jacob sold 200 shares of ABC stock, which he purchased in
1995.

« Jacob does not know the basis for his ABC stock, and the basis is not shown on the
1099-B he received from the broker.

Advanced Scenario 1: Test Questions

1. What is the cost or other basis of the inherited PDQ stock that Jacob sold in 20117

a. $1,500
b. $2,500
c. $3,000
d. $5,000

2. The gain or loss on the sale of Jacob’s inherited PDQ stock is:
a. Short-term

b. Long-term

Advanced Scenarios 3-1




3. Jacob does not know the basis of his ABC stock. What can he do?
a. He can use $0 as his basis.
b. He can contact his broker for help calculating his basis.

c. He can calculate his basis by locating and reviewing all of the relevant ABC
stock records.

d. Any of the above.

Advanced Scenarios




Advanced Scenario 2: Ross and Mary Campbell

Interview Notes

Ross and Mary will file a joint return.

Ross and Mary purchased their home in 2004 for $150,000.

In 2006, Ross and Mary added a swimming pool at a cost of $10,000.
In 2009, they repaired the dishwasher at a cost of $200.

Ross and Mary lived in the house as their main home until they sold it on June 18,
2011.

Ross and Mary sold the home for $145,000 and received a Form 1099-S reporting
the sale.

Ross and Mary are U.S. citizens and have valid social security numbers.

Advanced Scenario 2: Test Questions

4. What is the amount of gain or loss Ross and Mary should report on the tax return?

a.

b.

The sale should not be reported

The sale should be reported because a Form 1099-S was received, but the
gain or loss is $0

Loss of $15,000
Loss of $15,200

What is Ross and Mary’s adjusted basis in the home?

a
b.

C.

$145,000
$150,000
$160,000
$160,200
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Advanced Scenario 3: Gabriella Lafayette

Interview Notes

On January 3, 2011, Gabriella purchased 2,500 shares of the ABC mutual fund for
$15,000.

On December 27, 2011, the fund paid a capital gain distribution of $300 that was
reinvested to purchase an additional 100 shares.

The fund did not pay dividends.

Gabriella received Form 1099-DIV reporting the capital gain distribution, and a
year-end statement showing $7,800 as the December 31, 2011, value of her 2,600
shares.

This is Gabriella’s only investment account and she did not sell any shares in 2011.

Advanced Scenario 3: Test Questions

6.

Where on the tax return should Gabriella’s December 27 capital gain distribution
appear?

a. The distribution is not reported because the shares were reinvested.
b. As a dividend on Form 1040, line 9a
c. As a capital gain distribution on Form 1040, line 13

d. As other income on Form 1040, line 21

How should the loss in value of Gabriella’s investment be reported?
a. She can deduct a $7,500 capital loss on Form 1040, line 13.
b. She can deduct a $7,200 capital loss on Form 1040, line 13.
c. Herloss is limited to a $3,000 deduction on Form 1040, line 13.

d. She cannot claim any loss because no shares were sold.

What is the total basis of all Gabriella’s ABC mutual fund shares held on December
31, 20117

a. $7,800
b. $8,100
c. $15,000
d. $15,300
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Advanced Scenario 4: Nathan and Phoebe Wheeler

Taxpayer Documents

Social security cards for Nathan Wheeler, Phoebe Wheeler, and Matthew Wheeler
Completed intake and interview sheet

Forms 1099-R for Nathan and Phoebe

Consolidated brokerage statement (substitute Form 1099-B and Form 1099-DIV)

Schedule K-1 from Essex Corporation

Interview Notes

Nathan and Phoebe want to file a joint tax return.
Nathan retired and started receiving his pension of $2,000 per month in March 2011.

Nathan’s pension plan is a qualified plan, and he received benefits under a joint and
survivor annuity, to be paid over the joint lives of Nathan and Phoebe.

Nathan contributed $18,000 to the plan and did not receive any distributions before
his annuity starting date.

Phoebe receives disability payments from her former employer. Phoebe has not yet
reached the minimum retirement age for the employer.

Nathan won $2,500 at a poker tournament. He calculated his losses through the
year as $2,100. No Form W-2G was issued.

Nathan and Phoebe received a K-1 from an S corporation, reporting interest income.
They sold some stock in 2011. They brought the consolidated broker’s statement.

Nathan and Phoebe brought a copy of their 2010 tax return to show you they have a
long-term capital loss carryover of $375.

Nathan and Phoebe will not itemize for 2011.

The Wheelers have never had EIC disallowed.

T -XH-HA XX

316-X00-H000K 1 R i i
-~ i : i Matthew Wheelar

.Ham:arl 'H'pﬂ;mulm
WAL, Phoabe Wheelar

it

Bt L T LR pr————
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Farm 13,514_,: Dapartment of B eraB-uﬂ' = Intarnal Hevenue Serice

(Rev. XX-XXXX) Intake/Interview & Quality Review Sheet OME # 18451360

Section A. You should complete Pages 1-3

Thank you for allowing us to prepare your tax return. You are responsible for the information on your retum so
please provide complete and accurate information to the certified tax preparer. If you have any questions please
ask your praparer.

You will need your:

+ Tax information such as Forms W-2, 1099, 1098,

= Social security cards or ITIN letters for you and all perscns on your tax return

« Proof of Identity {such as a valid drivers license or other government issued picture 1D},

Part I. Your Personal Information

1. Your First Name M. 1. | Last Name Ara you a US. Citizan?
NATHAN WHEELER xlves [ 1No

2. Spouse’s First Name M. 1. | Last Name Iz spouse a U5, Citizen?
PHOEBE WHEELER ves [ INo

3. Malling Address Apt# City State | Zip Code
388 NASH YOUR CITY ¥s YOUR 2IP

4. Contact Information

Fhone: YOUR PHOME # Cell Phone: E-mail. NONE

5. Your Date of Birth . Your Job Title Are you: 7. Legally Elind [Jves X Ne
01/11/1949 RETIRED 8. Tolally and Permanently Disabled []ves [X] No

9, Spouse's Date of Birth 10. Spouse’s Job Title |s Spouse:; 11. Legally Blind [ves [l No
06/26/1960 DISABLED 12. Totally and Permanently Disabled [X] Yes [ | Na

13. Can anyone claim you or your spouse on their lax retumn? [(Nves Bl KMo [ Unsure

Part Il. Marital Status and Household Information

1. As of December 31, 2011, were you?
(] single
] Married: Did you live with your spouse during any part of the last six months of 20117 [ ves [INo
(] Divorced or Legally Separated; Date of final decree or separate maintenance agreement;

[ Widowed: Year of spouse's death:

2. List names balow of everyone who lived in your homa in 2011 {other than you or spousa), Also list anyone who
lived outside of your home that you supported during 2011, If additional space is needed please check here || and

list on page 3.

Maame (firsd, List) Date of Birth | Reldionship to pou Mumber LIS Cilizes or Manlal Full- Recered
Do not enber your rame of (mmédidyy ) (g daughior of months n=sident of the Stdus time lerss thian

EPOULE'S Name below san, mathor, lrvd in U, Canada or as of student ITO0

sister, none} your home | Mexicoin 2011 | 12111 | in 2011 income

in 2011 (yesing) (5 (yesino) [ i 2011
{yesino)

(a) (k) 5] ) (e} L] (ah ()
MATTHEW WHEELER 0210394 SON 12 YES -] YES YES

s« Volunteers assisting with preparing your return are trained to provide high quality service and
uphold the highest ethical standards.

« Toreport unethical behavior to IRS, email us at wi.voltax@irs.gov or call toll free 1-877-330-1205.

To check the status of your REFUND visit “Where's My Refund?” on www.irs.gov
or call 1-800-829-1954 for assistance.

Catalog Number 52121E Form 13614-C (Rev. xx-x00)
;
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Section A. Please complete — check Yes, No or Unsure to all guestions below. Please ask if you need help.
Part lll. Income = In 2011, did you (or your spouse) receive:

o
L]
z
[+]
c
@
=
=

|l [1 1. Wages or Salary? (Form W-2)

O E [O 2 Tiplncome?

[0 E [0 3 Scholarships? (Forms W-2, 1088-T)

[ [0 O 4. Interest/Dividends from: checking/gavings accounts, bonds, CDs, brokerage? (Forms 1088-INT,
1099-01v)

O [0 5 Refund of stateflocal income taxes? (Form 1089-G)

0 [ [ s aimenyincoma?

O K O 7 Self-Employment payments (such as cash received for services, small business)? (Form 1099-MISC)

Bl O [ 8 income (or loss) from the sale of Stocks. Bonds or Real Estate (including your home)?
(Forms 1088-5, 1098-8B)

B [0 [ % Dizability Income (such as payments from insurance or workers compengation)? (Forms 1098-R, W-2)

X [0 [ 10. Distributions from Pensions, Annuities, andfor IRAT (Form 1099-R)

O [] 11. Unemployment Compensation? (Form 1088-G)

[0 E [ 12. social Security or Rallread Ratirament Banefite? (Forms S5A-1085, RRB-1088)

u Iﬁl |_] 13. Income {or loss) from Rental Property?

] [ 14. Other Income: {gambling, lottery, prizes, awards, jury duty, elc.) Specify, SCH K-1 & GAMBLING

(Forms W-2 G, 1088-MISC)
Part IV. Expenses — In 2011 Did you (or your spouse) pay:

<
o
i
=
=]
=
-
I
=
3

=

. Alimany: If yes, do you have the reciplent’s S5N7 [ Yes [ | Na
Contributions to a retirement account? [ IRA [] Roth IRA [[] 401K [[] Other

. Educational expenses pad for yoursell, spouse or dependents, such as luitions, books, fees, elc.?
(Form 1088-T)

w N

Ooooooo odo

O
0O
O =
O 4, Unreimbursed employes business expenses (such as teacher supplies, uniforms ar mileage)?
O = 5. Medical expenses (including health insurance premiums)?
O B. Home morlgage interest? (Form 1098)
O E 7. Real estate taxes for your home or personal property taxes for your vehicle? (Form 1088)
O B 8. Charitable contributions?
O 9. Child/dependent care expenses, such as day-care?
Part V. Life Events - In 2011 Did you (or your spouse):
Yas Mo Unsura
O [J 1. Have a Health Savings Account? (Forms 5498-SA, 1089-54)
O [] 2. Have debt from a martgage or credit card cancelad/forgiven by a commercial lender?
{Form 1099-C)
O [] 3. Buy, sellor have a foreclosure of your home? (Form 1099-4)
| [] 4. Have Earmned Income Credit (EIC) disallowed in a prior year? If yes, for which tax year?
[1 E [ 5 Purchase and install energy efficiant home itams (such as windows, furnaca, insulation, ate )7
[ [ [ 8. Liveinan area that was affected by a natural disaster? If yes, where?
[0 E [ 7. Receive the First Time Homebuyers Gredit in 20087
[0 B [ 8 Payanysludent loan interest? (Farm 1088-E)
[0 ® [ 9 Make estimated tax payments or apply last year's refund to your 2011 tax? If 2o how much?
[0 [ [ 10. Attend school as a full ime student? (Form 1098-T)
[0 X [ 11, Adopt a child?
]

O

. File a 2010 federal tax refurn containing a “capital loss carryover” on Farm 1040 Schadula D?

Presidential Election Campaign Fund: (If you check a box, your tax or refund will not change. )

Check here if you, or your spouse if filing jointly, want §3 to go to this fund € you [ Spouse

Catalog Number 52121E Form 13614-C (Rev, x06000)
2
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Additional Information and Questions related to the preparation of your return

Many free tax preparation sites operate by receiving grant money. The data from the following questions may
be used by this site to apply for these grants. Your answers will be used only for statistical purposas.

Other than English what language is spoken in the home? None
Are you or a member of your household considered disabled? Yes [] No

If you are due a refund or have a balance due:

» Ask your preparer about Direct Deposit. It is the fastest, easiest way to recaive your tax refund. An e-filed return
means a fast refund. Taxpayers who combine e-file and Direct Deposit can gel their refunds in as few as 10 days.

+ Aszk your preparer about purchaging Series | U5, Savings Bonds with part or all of your tax refund. Savings bonds
are a safe and secure way to invest in the future, Purchase | Bonds for yourself or others in multiples of 350 and
eam interest for up to 30 years.

If you are due a refund, would you like a direct deposit? [ ves [®] No
If you are due a refund, would yau like information on how to purchase U 5. Savings Bonds? [ Yes [®] Na
If you are due a refund, would you like information on how to split your refund between accounts? [ Yes Na
If your have a balance due, would you like fo make a payment directly fram your bank account? [ ves No

Additional comments:

STOP HERE!
Thank you for completing this form.
Please give this form to the certified volunteer preparer for use in preparing your return,

Your Civil Rights are Protected: I s the Internal Revenue Senace’s messon o provide Amenca’s laxpayers top gqually senace
by helping them understand and meet their tax respensibllities and by applying the tax law with integrity and faimess to all.
Under no croumstances will the Infernal Revenue Service tolerate descimination by its employees, grantees, contractors, and/or
subcontractars. NO ONE shall be excluded from participating in, be danied the benefits of, or be subject to dizcrimination
because of race, color, sex, natianal origen, disabdity, repsal, or age in programs or activities funded by the Department of
Treasury = Internal Revenua Service. Any parson who believes that ha/she has been discriminated against on the basis of race,
cobor, s, national ongin, disabilily, reprisal or ago in programs or activilies eoeving inanceal assistancs (e.g. Low-Incomi Tax
Clinics, Tax Counseling for the Eldary) from the Department of Treasury IRS, may submit a written complaint 1o National
Headquarlers. Citice of Equily, Diversity & Inclusion; Intermal Revenee Sernce, Altn: Director, Civil Reghls Dwesson (External Civl
Rights Team); 1111 Constitution Ave., NW Room 2422; Washington, DC 20224,

Paperwork Reduction Act Motice

The Paperwork Reduction Act requires that the IRS display an OMBE control number on all public information requests. The
OB Control Mumber for this study is 1545-1884. Also, if you have any comments regarding the time estimates associated with
this study or suggestion on making this process simpler, please write 1o the Internal Revenue Service, Tax Products
Coondinating Committes, SEW CARME. T.T:SP, 1111 Constilution Ave, NW, Washington, DG 20224

Catalog Number 52121E Form 13614-C (Rev, x00x0000)
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Section B. For Certified Volunteer Preparer Completion

Section C. For Certified Quality
Reviewer Completion

Remeamber: You ara the link between the faxpayer's information and a
corract tax raturn. Verify the taxpayer's infarmation on pages 1, 2 & 3 s
complete. All questions must be discussed with the taxpayer and all

“Unsura” respanseas should be changed to "Yes™ or “Na”

empleted by Cer e 0 nteer on PErSONS are

in Pall Question 2
Check if parsons are listad in Part || Question 2 ||
EI Yes |:| Mo 1. Can anyone else claim any of the persons listed in

Part Il, Question 2, as a dependent on their refurn?
If yes, which ones:

Confirm each item after reviewing

the tax return and verifying that it

reflects correct tax law application
to the information provided by the
taxpayer.

1. Sections A & B of this form are
complete.

2. Taxpayer's identity, address
and phone numbers were verified,

CJves [IMa 2 Were any of the persons listed in Part |, Question 2,
totally and permanently dizabled? If yes, which
ones:

3. Names, 55N or ITINs, and dates of
birth of taxpayer, spouse and
dependents maich the supporting
documeants,

4. Filing Status is comectly determined.

5. Personal and Dependency
Exemptions are entered commectly
on the ratum

[(¥es [Ne 3. Did any of the persons listed in Part ||, Question 2
provide more than 50% of their own suppont? If yes,
which ones:

B. All information shown on source
documents and noted in Section A,
Part Il is included on the tax return.

7. Any Adjustments to Income are
comacily reportad.

[Cves [IMe 4. Did the taxpayer provide more than half the support

8. Standard, Additional or Itemized

Deductions are comect.

for each of the persons in Part Il, Question 27 If yas 9. Al credits ad.
CImia which onest ' are comrectly report
10. Withholding shown on Forms
W-2 1082 and Estimated Tax
Payments are cormectly reported,
[Oyes [IMa 5 Did the taxpayer pay over half the cost of main- [] All tax law issues above have

taining a home for any of the persons in Part 1l
Question 27 If yas, which ones:

been addressed and necessary
changes have been made.

Reminders
Lise Publication 4012, Vaoluntesr Resource Guide and Publication 17,
Your Federal income Tax in making tax law determinabions,

[] If direct deposit or debil was
elected, checking/saving account
and routing information match
the supporting documents.

[[] Correct SIDN and EFIN are
shown on the return.

Additional Tax Preparer Notes:

Catalag Number 52121E

Farm 13614-C (Rev. xxaoom)
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| | CORRECTED (if cheched)

PAYER'S nams, sireel address, city, state, and ZIP code 1 Gross distribution CMB Na, 1545-0119 Distributions Fram
MOTHER GOOSE NURSERY e FAMEONG, [EaIes,
907 STARR 5 5,000.00 2011 Prafit-Sharing
YOUR CITY, STATE ZIP 2a Taxable amount Plans, IRAs,

Insurance
|$ 5.000.00 Form 1088-R Contracts, etc.
b Taxabs amount Tota Copy B

nolb chelarmined D disdribution I:‘ Hap-urt this

PAYER'S federal identification | RECIFIENT'S igentification '3 Capital gain (ncluded | 4 Federal income tax income on your

rwrmbe rumbsor in a) withhueld federal tax

raturn. If this
40-DXXXXXX 310-XX-XXXX $ $ 0.00 PO

RECIPIENT'S nama 5 Empioyes contributions | & Nel unroalized
by ion tax withheld in
contnbubicns ar employer's seounilns b'Ul‘: 4, attach
PHOEBE WHEELER insurancE premiums this copy ta
[ [ your return.

Streat addre juding apt. o} 7 Distributio AA [ 8 Othe

Wi s - codels) " SERY ' This infarmaticn is
388 NASH L being fumnished to
E] g tha Intermnal

City, state, and TIP code Sa  Your parcantage of total | 8D Tols employes contribatons Revenue Senvice,
YOUR CITY, STATE ZIF digiriapion %%

10 Amount alliocable 1o BAR 11 132 year of desig, Foth contrit. | 12 State tax withheld 13 Smte/Payer's state no. |14 State distribution

wilhin 5 yaars 5 g
$ $
Account mumber {ses Instructions) 15 Local tax withhald 16 Mame of locality 17 Local distribution
R e e LT
§ b

Form 1088-R

Deparimant of tha Trapsury - (ntamnl Reverun Senvdca

[ ]CORRECTED (if chacked)

PAYER'S name, street address, city, state, and ZIP code 1 Gross distribution CMEB No. 1545-0118 Disﬁibuﬂm I‘;;Jm
SOUTHEAST ISD . RRnses, Ancuitien
1808 QUINCY $ 20,000.00 2011 Profit-Sharing
YOUR CITY, STATE ZIP o Teowble amiurt Plans, IRAS,

Insurance

k] Forrn 1099-R Contracts, ate.
2b Taxable amount Tatal Copy B
not determined  [X] distribution || Report this

PAYER'S federal identification | RECIPIENT'S identification 3 Capital gain included | 4 Federal income tax income on your

T number n bax 2a) withhald fedaral tax

return. If this
40-1XXXXXX 316-XX-XXXX $ O i

RECIPIEMT'S 5 E il 6 Mat el ' i
deics mﬁ::lnhn:h g q:ﬁar:lallun in ml?a‘:‘:hmé::

CONinbatons or employer's Sacunties "
NATHAN WHEELER insurancy premiurmes this copy to
g & your returmn.
Biroot add (naluding apt. no. ¥ Distributio A | 8 Othe

Lgalal Fss uding (4] u::d:(ﬂ n wﬂa r '|1-||.5 Iﬂl'qm?mlm s
338 NASH | 7 D 5 % tzing Ill;.rlrelql_:}usi 11;;

City, staln, and FIP codi ih Your porcentage of total | 9b Total employee contrbutions Revenue Sarvice.
YOUR CITY, STATE ZIP | dtrlution %% 18,000.00

10 Amoum slacable 1o AR 11 181 yaor of desig, Roth contrs | 12 State tax withheld 13 SistePayer’s state no, |14 State distribution

wilhin 5 years Is b

s § 3
Apcount rumber {se0 instroctions) |18 Local tax wihhald 18 Mame of locality 17 Looal distribution
& T

g 3

Form 1089-R

Deparimant of the Treasury

Inte=rial Rrvonun Sorvice
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Year-end Statement for:
Nathan and Phoebe Wheeler
388 Nash

Your City, State, ZIP
J1G-KH-HXAK

SALES (Substitute 1099-B)
Description (Box @)

Date of Sale (Box 1a)

Date of Acquisition (Box 1b)

Sales Price less commission (Box 2)
Cost or other basis (Box 3)

Federal Withholding (Box 4)
Mon-covered securities (Box 8)
Type of Gain or Loss (Box 8)

12/31/2011

ABC Investments, Inc.
456 Main Street

Your City, State, ZIP
FEIN: 40-2XXXXXX

200 shares XYZ stock 250 shares ABC stock
21172011 21112011

32372000 9M16/2010

£3,175.00 £3,250.00

$2,000.00 $3,750,00

$0.00 $0.00

X X

L S

DIVIDENDS (Substitute 1099-DIV)
Payer

Ordinary Dividend (Box 1a)
Qualifying Dividend (Box 1b)
Capital Gain Distribution (Box 2a)
Federal Withholding (Box 4)
Fareign Tax Paid (Box 6)

ABC Investments, Inc.
£300.00
$300.00

$50.00
$0.00
$0.00

INTEREST (Substitute 1099-INT)
Payer

Interest Income (Box 1)

Early Withdrawal Penalty (Box 2)
Interest on US Savings Bond (Box 3)
Federal Withholding (Box 4)

ABC Investments, Inc.
£0.00
$0.00
$0.00
$0.00

Advanced Scenarios
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Schedule K-1 .
(Form 11208} 2011
h-nnrmlnmfu:'s:m For calendar year 2011, oF tax
i Deginreng L1
andiing 0

Shareholder's Share of Income, Deductions
Credits, etc. ¥ Bee back of form and separate instrections.

67111)

OMB Mo, 1545-0130

B Conporalion's ndem, address. oy, state. and IF code
ESSEX CORPORATION
300 MARK STREET

YOUR CITY, STATE ZIF

D Sharshoider's kelilying nuriter

Hea long-term capinl gain fors)

Colwciidos CI8%) gain Mess)

Ureecaptured section 1250 gan |

Fomgn Irinsactions

3162200

E  Sharcheiclor's namn, nddress, city, sinn, and 71 cods @ | Mot sachon 1231 gain osa)

::J:::HWHEE 10 | Onher ineoms foss) 15 | Aftematie mrsmum tax (AW 1| Sema

YOUR CITY, STATE ZIP

F Sharvhoider's pevcenlage of siock

ownership for tax year . . . *

11 | Seclion 178 deduciion 18 | s aocting e |
12 | Giher dedualions

3

o

::

-] 17 | Cther informasion

(e

* See attached statement for additional information.

For Paperwork Aeduotion Aot Notice, ses Instrusctions for Form 11208,

Cat. Ho. 115200

Eohoduls K-1 [Form 11208) 2001
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Advanced Scenario 4: Test Questions

Directions

Complete Form 1040 and the appropriate forms, schedules, and worksheets to answer
each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID.
In classroom situations, replace the Xs with the EFIN provided by your instructor.

9. The disability income from Phoebe’s Form 1099-R should appear on which line of

Form 10407?

a. Disability income is not reported
b. Report as Wages on line 7

c. Report as Pension on line 16b

d. Report as Other income on line 21

10. Where on the tax return should the interest income from Schedule K-1 (Form

1120S) appear?

a. Form 1040, line 8a
b. Form 1040, line 12
c. Form 1040, line 17
d. Form 1040, line 21

11. The holding periods for Nathan and Phoebe’s stock are as follows:

a
b.
c.

d.

Both ABC and XYZ are short-term
Both ABC and XYZ are long-term
ABC is short-term and XYZ is long-term
ABC is long-term and XYZ is short-term

12. What is the net capital gain (or loss) that appears on Form 1040, line 137

a
b.
c.
d.

$350
$675
$1,175
$1,225

13. How much of the $20,000 gross distribution reported on Nathan’s Form 1099-R is
taxable in 20117?

a
b.

C.

$19,308
$19,400
$19,500
$20,000

Advanced Scenarios 3-13




14. What should Nathan report as gambling income on Form 1040, line 21?

a. Nothing, because no Form W-2G was issued
b. $400

c. $2,100

d. $2,500

15. What amount of earned income, if any, is used to calculate the Wheelers’ EIC?

a. $0

b. $5,000
c. $24,000
d. $29,510

Advanced Scenarios




X~

2011 6744 Test -

Military Course

Directions

The first scenario does not require you to prepare a tax return. Read the interview
notes for the scenario carefully and use your training and resource materials to
answer the questions.

Military Scenario 1:

Benjamin and Avery Merrimack

Interview Notes

Military Scenario 1:

Benjamin and Avery live in Denver, Colorado, where Benjamin joined the Air Force.
He finished his training and will be stationed in Tucson, Arizona, for two years. This
is a permanent change of station (PCS).

They decided to make a Do It Yourself (DITY) move and save money.

On June 4, Benjamin and Avery packed all their belongings and began driving from
Denver to Tucson. On the way, they made a side trip to the Grand Canyon to see
the sights. Their trip took a total of six days and five nights instead of the authorized
two days and one night.

Their move was estimated to cost $6,000, and the Air Force provided $5,700 in
advance.

The Merrimacks drove a total of 1,116 miles. The shortest, most direct route from
Denver to Tucson is 900 miles. Their cost for the moving truck was $3,000. Their
cost for lodging was $75 per night, which is considered a reasonable expense.
Benjamin and Avery spent $500 on food during the trip.

Benjamin and Avery are U.S. citizens and have valid social security numbers.

Test Question

1.

What is the total amount of qualified moving expenses?

a. $3,000
b. $3,246
c. $3,546
d. $4,046

The difference between the amount advanced and the allowable costs incurred will
be reported on a Form W-2.

a. True

b. False

Military Scenarios 4-1




Military Scenario 2: Lucas and Katarina Benton

Taxpayer Documents

Social security cards for Lucas and Katarina Benton
Completed intake and interview sheet
Two Forms W-2 for Katarina Benton

Form 1099-R for Lucas Benton

Interview Notes

Lucas and Katarina want to file a joint return.
Katarina is a computer programmer and a member of the Army Reserve.

Katarina attended weekend Army Reserve training sessions over 100 miles away
from home each month for the first five months of the year. The expenses were not
reimbursed. Total expenses for the five-month period were:

— Mileage: 2,300 based on written records

— Vehicle: Katarina and Lucas own two vehicles and both are available for
personal use

— Vehicle placed in service 7/1/2010. Total mileage in 2011 for Katarina’s car is
9,000 miles which included 6,700 other miles.

— Lodging: $770 (within federal per diem rate for the area)
— Meals: $420 (within federal per diem rate for the area)

Lucas retired on December 31, 2010, and began drawing a monthly pension in
January 2011. He received benefits under a joint and survivor annuity.

Katarina owns rental property, which she placed into service in 2004.

— Rental property: Katarina is an active participant

- Townhouse, 1000 Sunshine Street, Your City, Your State

- Purchased property: 04/30/2004

- Rented: 1/1/2011-12/31/2011

- Annual rental income: $8,400

- Annual real estate taxes: $1,200

- Management company fees for the
time the property was rented: $420

- Air conditioner repair: 3/15/2011, $350

- Depreciation (from last year’s tax
return): $2,400

- Katarina did not make any payments
that would require her to file Form
1099

* Lucas and Katarina did not itemize last ﬁ;:.nlnu W, Benton

year and do not have enough deductions

Y . Alaftaina I Bawth
to itemize this year. e
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Farm 13,514_,: Dapartment of B eraB-uﬂ' = Intarnal Hevenue Serice

(Rev. XX-XXXX) Intake/Interview & Quality Review Sheet OME # 18451360

Section A. You should complete Pages 1-3

Thank you for allowing us to prepare your tax return. You are responsible for the information on your retum so
please provide complete and accurate information to the certified tax preparer. If you have any questions please
ask your praparer.

You will need your:

+ Tax information such as Forms W-2, 1099, 1098,

= Social security cards or ITIN letters for you and all perscns on your tax return

« Proof of Identity {such as a valid drivers license or other government issued picture 1D},

Part I. Your Personal Information

1. Your First Name M. 1. | Last Name Ara you a US. Citizan?
LUCAS BENTON (] ves [ INo

2. Spouse’s First Name M. 1. | Last Name Iz spouse a U5, Citizen?
KATARINA Vv | BENTON ves [ INe

3. Mailing Address Apt# City State | Zip Code
723 CARVER RD YOUR CITY ¥s | YOURZIP

4. Contact Information

Phone: YOUR PHOME # Cell Phone: E-mail:. NONE

5. Your Date of Birth . Your Job Title Are you: 7. Legally Elind [Jves X Ne
05/09/1953 RETIRED 8. Tolally and Permanently Disabled []ves [X] No

9, Spouse's Date of Birth 10. Spouse’s Job Title |s Spouse:; 11. Legally Blind [ves [l Ne
08/02/1966 COMPUTER PROGRAMMER | 12. Totally and Permanently Disabled [ |Yes [X] No

13. Can anyone claim you or your spouse on their lax retumn? [(Nves Bl Mo [ Unsure
Part Il. Marital Status and Household Information

1. As of December 31, 2011, were you?
(] single
] Married: Did you live with your spouse during any part of the last six months of 20117 [ ves [INo
(] Divorced or Legally Separated; Date of final decree or separate maintenance agreement;
[ Widowed: Year of spouse's death:

2. List names balow of everyone who lived in your homa in 2011 {other than you or spousa), Also list anyone who
lived outside of your home that you supported during 2011, If additional space is needed please check here || and

list on page 3.

Maame (firsd, List) Date of Birth | Reldionship to pou Mumber LIS Cilizes or Manlal Full- Recered
Do not enber your rame of (mmédidyy ) (g daughior of months n=sident of the Stdus time lerss thian

EPOULE'S Name below san, mother, Tred in LIS, Canpda or as of studant EITO0

sislar, none) your home | Mexicoin 2011 | 123111 | in 2011 income

in 2011 (yesing) (5 (yesino) [ i 2011

{yesino)

(] (&) L] () (e} L] 1] ()

s« Volunteers assisting with preparing your return are trained to provide high quality service and
uphold the highest ethical standards.

« Toreport unethical behavior to IRS, email us at wi.voltax@irs.gov or call toll free 1-877-330-1205.
To check the status of your REFUND visit “Where's My Refund?” on www.irs.gov
or call 1-800-829-1954 for assistance.

Catalog Number 52121E Form 13614-C (Rev. xx-x00)
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Section A. Pleas

e complete — check Yes, No or Unsure to all guestions below. Please ask if you need help.

Part lll. Incom

e —In 2011, did you (or your spouse) receive:

Wapges or Salary? (Form W-2)
. Tip Income?
Scholarships? (Farms W-2, 1088-T)
. Interest/Dividends from: checking/zavings accounts, bonds, CDs, brokerage? (Forms 1088-INT,
1099-01V)
. Refund of statefocal income taxes? (Form 1089-G)
. Allmany Incomea?
. Belf-Employment payments (such as cash received for services, small business)? (Form 1099-MISC)
. Income (or loss) from the sale of Stocks, Bonds or Real Estate (including your home)?
(Farms 1088-5, 1088-B)
. Dizability Income (such as payments from ingurance or workers compensation)? (Forms 1088-R, W-2)
. Distnibutions from Pensions, Annuities, andfor IRAT (Form 1099-R)
Unemployment Compensation? (Form 1099-G)
. Social Security or Rallread Ratirament Benafits? (Forms S5A-1089, RRB-1089)
. Income {or loss) from Rental Property?
. Other Income: (gambling, loltery, prizes, awards, jury duly, elc.) Specify
(Forms W-2 G, 1088-MISC)

Part IV. Expenses — In 2011 Did you (or your spouse) pay:

. Alimany: If yes, do you have the reciplent’s S5N7 [ Yes [ | Na

Contributions to a retirement account? [ IRA [] Roth IRA [[] 401K [[] Other

. Educational expenses pad for yoursell, spouse or dependents, such as luitions, books, fees, elc.?

(Form 1088-T)

Unreimbursed employes business expensas (such as teacher supplies, uniforms ar mileage)?
Medical expenses (including health insurance pramiums)?

Home morgage interest? (Form 1098)

Real estate taxes for your home or personal property taxes for your vehicle? (Form 1088)
Charitabla contributions?

. Child/dependent care expenses, such as day-care?

. Life Events — In 2011 Did you {or your spouse):

Yes Mo Unsure
Kl OO
O KO 2
O O 3
O X O 4
O X O s
O Os
O & O 7
O O s
O X O @
B O O
O M 0O 1.
0 X 012
EH U OUs
O & O«
¥es No Unsure
0 & O:1
O X O 2
O E O s
B O O«
O & Os
O X O s
O &x O 7
O X O s
O E O =
PartV

Yas Mo Unsura
O & O+
0 &® [z
0O & O s
O & O a
O X Os
O ® O e
| ) I
0 [Os
O X O
O & O
O & O
O K Oz

Have a Health Savings Account? (Forms 5498-54, 1098-54)
Have debt from a mortgage or credit card canceledforgiven by a commercial lender?
{Form 1093-C)
Buy, sell or have a foreclosure of your home? (Form 1099-4)
Hawve Earned Income Credit (EIC) disallowed in a prior year? If yes, for which tax year?
Purchase and install energy efficient home items (such as windows, furnace, insulation, etc )?
Live in an area that was affected by a natural disaster? If yes, where?
Receive the First Time Homebuyers Credit in 20087
Fay any student loan interest? (Form 1088-E)
Make estimated fax paymeniz or apply last year's refund to your 2011 tax? If 20 how much?
. Attend school as a full ime student? (Form 1098-T)
. Adopt a child?
. File a 2010 federal tax refurn containing a “capital loss carryover” on Farm 1040 Schadula D?

Presidential Election Campaign Fund: (If you check a box, your tax or refund will not change. )

Check here if you, or your spouse if filing jointly, want §3 to go to this fund € you [ Spouse

Catalog Mumber
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Additional Information and Questions related to the preparation of your return

Many free tax preparation sites operate by receiving grant money. The data from the following questions may
be used by this site to apply for these grants. Your answers will be used only for statistical purposes.

Other than English what language is spoken in the home? French

Are you or a member of your household considered disabled? [] Yes No

If you are due a refund or have a balance due:

e Ask your preparer about Direct Deposit. It is the fastest, easiest way to receive your tax refund. An e-filed return
means a fast refund. Taxpayers who combine e-file and Direct Deposit can get their refunds in as few as 10 days.

e Ask your preparer about purchasing Series | U.S. Savings Bonds with part or all of your tax refund. Savings bonds
are a safe and secure way to invest in the future. Purchase | Bonds for yourself or others in multiples of $50 and
earn interest for up to 30 years.

If you are due a refund, would you like a direct deposit? [J Yes No
If you are due a refund, would you like information on how to purchase U.S. Savings Bonds? [ Yes No
If you are due a refund, would you like information on how to split your refund between accounts? ] Yes No

If you have a balance due, would you like to make a payment directly from your bank account? [] Yes No

Additional comments:

STOP HERE!
Thank you for completing this form.
Please give this form to the certified volunteer preparer for use in preparing your return.

Your Civil Rights are Protected: It is the Internal Revenue Service's mission to provide America's taxpayers top quality service
by helping them understand and meet their tax responsibilities and by applying the tax law with integrity and fairness to all.
Under no circumstances will the Internal Revenue Service tolerate discrimination by its employees, grantees, contractors, and/or
subcontractors. NO ONE shall be excluded from participating in, be denied the benefits of, or be subject to discrimination
because of race, color, sex, national origin, disability, reprisal, or age in programs or activities funded by the Department of
Treasury — Internal Revenue Service. Any person who believes that he/she has been discriminated against on the basis of race,
color, sex, national origin, disability, reprisal or age in programs or activities receiving financial assistance (e.g. Low-Income Tax
Clinics, Tax Counseling for the Elderly) from the Department of Treasury IRS, may submit a written complaint to: National
Headquarters;Office of Equity, Diversity & Inclusion; Internal Revenue Service; Attn: Director, Civil Rights Division (External Civil
Rights Team); 1111 Constitution Ave., NW Room 2422; Washington, DC 20224.

Paperwork Reduction Act Notice
The Paperwork Reduction Act requires that the IRS display an OMB control number on all public information requests. The
OMB Control Number for this study is 1545-1964. Also, if you have any comments regarding the time estimates associated with
this study or suggestion on making this process simpler, please write to the Internal Revenue Service, Tax Products
Coordinating Committee, SE:W:CAR:MP:T:T:SP, 1111 Constitution Ave. NW, Washington, DC 20224.

Catalog Number 52121E Form 13614-C (Rev. Xx-xxxx)
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Section B. For Certified Volunteer Preparer Completion

Section C. For Certified Quality
Reviewer Completion

Remeamber: You ara the link between the faxpayer's information and a
corract tax raturn. Verify the taxpayer's infarmation on pages 1, 2 & 3 s
complete. All questions must be discussed with the taxpayer and all

“Unsura” respanseas should be changed to "Yes™ or “Na”

empleted by Cer e 0 nteer on PErSONS are

in Pall Question 2
Check if parsons are listad in Part || Question 2 ||
EI Yes |:| Mo 1. Can anyone else claim any of the persons listed in

Part Il, Question 2, as a dependent on their refurn?
If yes, which ones:

Confirm each item after reviewing
the tax return and verifying that it
reflects correct tax law application
to the information provided by the
taxpayer.

1. Sections A & B of this form are
complete.

2. Taxpayer's identity, address
and phone numbers were verified,

CJves [IMa 2 Were any of the persons listed in Part |, Question 2,
totally and permanently dizabled? If yes, which
ones:

3. Names, 55N or ITINs, and dates of
birth of taxpayer, spouse and
dependents maich the supporting
documeants,

4. Filing Status is comectly determined.

5. Personal and Dependency
Exemptions are entered commectly
on the ratum

[(¥es [Ne 3. Did any of the persons listed in Part ||, Question 2
provide more than 50% of their own suppont? If yes,
which ones:

B. All information shown on source
documents and noted in Section A,
Part Il is included on the tax return.

7. Any Adjustments to Income are
comacily reportad.

[Cves [IMe 4. Did the taxpayer provide more than half the support

8. Standard, Additional or Itemized

Deductions are comect.

9. All credits are comrmectly reported.

10. Withholding shown on Forms
W-2 1082 and Estimated Tax
Payments are cormectly reported,

CINA for each of the persons in Part |l, Question 27 If yas,
which ones:
[Jyes [IMe 5. Did the taxpayer pay over half the cost of main-

taining a home for any of the persons in Part 1l
Question 27 If yas, which ones:

[] Alltax law issues above have
been addressed and necessary
changes have been made.

Reminders
Lise Publication 4012, Vaoluntesr Resource Guide and Publication 17,
Your Federal income Tax in making tax law determinabions,

[] If direct deposit or debil was
elected, checking/saving account
and routing information match
the supporting documents.

[[] Correct SIDN and EFIN are
shown on the return.

Additional Tax Preparer Notes:

Catalag Number 52121E

Farm 13614-C (Rev. xxaoom)
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& Employas’s ool secunty nimba:

Vig the IFES wabaite m
i, g el

Safe, necurnts,
FAST] Use

A10-XX-XXXX QMG Me. 15450008
b Empeoyer iencalion numtssr (EIN) - T Vidges. bps, oiher compensation | 2 T E0era incom W winhed
40-5X XX HK 35,550.00|
& Employe"s numes. addiress, and ZIP code 3 Tocial secwsly wages 4 Focial securily L wellibseid
35,550.00 1,493.00
:;iﬁ:'gg?:ﬂu;ﬁ F‘EHTER ] Hndmmwngnsmdii;)am__ 8 Medicam lax withheld
. 35,56560.00 515.00
¥OUR CITY, STATE ZIP e e T
d Conbnod rumiter ] 10 Dependent cané Bersdis
@ Empicyen’s Tirsd name and inikial Lt rearma Sufl | 11 Nongualiied plans 120 Fed malivcbons Ior box 12
i : !
3 Sy P v ey
KATARINA V. BENTON ! 8 8 o r
723 CARVER RD - . e |
YOUR CITY, STATE ZIP I
(Fr

1 Ernployes’s address and ZIP code

B 2L S

17 Stode inocome b 18 Looal wages, tips, eio. ]'IB Looal inooma tne 20 Loeairy roms

. —

18 fate  Emrployer's sinfo 1D mamiber 18 Simn wnges, ties, sio
¥YS |40-BXXXXXX 13585000
|
Wage and Tax
Form W'z Statement

Copy B=To Be Filed With Employes’s FEDERAL Tax Return,

This infonmation is beaing furnishied o e Inbermal Resenuo Servion,

20kl

Depatmsnt of th Trgasuny = nSemal Agvenue Senscs

Employee's social security number

i

Visit the IRS website at
www.irs.gov/efile

Safe, accurate,
OMB No. 1545-0008 FAST! Use

e~ file

f Employee's address and ZIP code

410-XX-XXXX
b Employer identification number (EIN) 1 Wages, tips, other compensation 2 Federal income tax withheld
40-6XXXXXX 5,322.00 532.00
¢ Employer's name, address, and ZIF code 3 Social security wages 4 Social security tax withheld
5,322.00 224.00
DFAS - : - ;
P.O. BOX 9999 5 Medicare wages and;p;zz o 6 Medicare tax withheld _—
IOWA CITY, IOWA 52240 7 Social security tips : . 8 Allocated tips -
d Control number 9 10 Dependent care benefits
e Employee’s first name and initial Last name Suff.| 11 Nonqualii.ied"pl.ans 123 See instructions for box 12
13 Stahutory Ratiremant  Third-party ;eb
KATARINA V. BENTON ﬁl""”‘” A I
723 CARVER RD e o
YOUR CITY, STATE ZIP c

1
[
a
H |

15 sme  Employer's state ID number

YS | 40-6XXXXXX

16 State wages, tips, etc,
5,322.00

17 State income tax 19 Local income tax 20 Locality name

266.00

18 Local wages, tips, etc.

Wage and Tax

|
Form W-z Statement

Copy B—To Be Filed With Employee’s FEDERAL Tax Return.
This information is being furnished to the Internal Revenue Service.

2011

Department of the Treasury —Internal Revenue Service

Military Scenarios
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[ ] CORRECTED (if checked)

PAYER'S name, street address, city, state, and ZIP code

1 Gross distribution

OMB No. 1545-0118

Distributions From
Pensions, Annuities,

EASTLAND INC Reti
etirement or
941 FREMONT AVE $ 32,200.00 2011 Profit-Sharing
YOUR CITY, STATE ZIP 2a Taxable amount Plans, IRAs,
Insurance
$ Form 1099-R Contracts, etc.
2b Taxable amount Total Copy B
not determined distribution D Report this
PAYER'S federal identification RECIPIENT'S identification 3 Capital gain (included | 4 Federal income tax income on your
number number in box 2a) withheld federal tax
return. If this
form shows
40-TXXXXXX 544-XX-XXXX $ 3,220.00_ tedderal Incoms
RECIPIENT'S name 5 Employee contributions | 6 Net unrealized tax withheld in
/Designated Roth appreciation in
contr?butions or employer’s securities me 4, attach
LUCAS BENTON insurance premiums this copy to
$ $ your return.
Street address (including apt. no.) 7 Distribution IRA/ | 8 Other
code(s) S;SNEIE‘E & This information is
723 CARVER RD 7 being furnished to
$ — % the Internal
City, state, and ZIP code 9a Your percentage of total |9b Total employee contributions | Ravenue Service.
YOUR CITY, STATE ZIP distribution %|$ 61,500.00
10 Amount allocable to IRR 11 1st year of desig. Roth contrib.| 12 State tax withheld 13 State/Payer's state no. |14 State distribution
s $1,610.00 40-7XXXXXX $
$ $ $
Account number (see instructions) 15 Local tax withheld 16 Name of locality 17 Local distribution
$ $
Form 1099-R Department of the Treasury - Internal Revenue Service
4-8 Military Scenarios




Military Scenario 2: Test Questions

Directions

Please complete Form 1040 through line 37 and the appropriate forms, schedules, or
worksheets to answer each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID. In
classroom situations, replace the Xs with the EFIN provided by your instructor.

3.

4.

What is the correct amount of wages reported on Form 1040, line 7?

Which of the following is used to calculate the taxable portion of Lucas’ pension?
a. Lucas’ current age

b. Lucas’ and Katarina’s current ages

c. The age of the younger spouse

d. Lucas’ and Katarina’s ages at the annuity starting date

How much of the $32,200 distribution from Form 1099-R is taxable?

a. $29,362
b. $29,819
c. $30,400
d. $32,200

What is Katarina’s rental real estate income reported in the Income section of Form
10407

a. $4,030
b. $4,450
c. $6,430
d. $8,400

Katarina will use which of the following mileage rates when computing her Army
reservist mileage for the period 1/1/2011-6/30/20117?

a. 19 cents per mile
b. 23.5 cents per mile
c. 51 cents per mile

d. 55.5 cents per mile

The total adjustments to gross income on Form 1040 are $ )

Military Scenarios 4-9




9. Katarina’s unreimbursed reservist expenses are an adjustment to income because:

a.
b.

C.

The unreimbursed expenses of any reservist are an adjustment to income.
Katarina had to travel more than 100 miles for reservist training.

Computer technology occupations in the military qualify to take their reservists
expenses as an adjustment to income.

All employee business expenses are an adjustment to income.

Military Scenarios




Military Scenario 3: Sebastien and Michelle Decatur

Taxpayer Documents

Social security cards for Sebastien, Michelle, Sam, and Jack Decatur
Completed intake and interview sheet

Form W-2 for Sebastien Decatur

Form W-2 for Michelle Decatur

Form 1099-INT from Western Bank and Trust

Form 1099-B from Caldwell-Ferris Brokerage

Voided check

Interview Notes

420 XX-KXXK el - o | e T
e e L e A e | : Jack *_ o F
Sebastien R Decatur . ot - e

S adantion £ Drashe ; il i

Sebastien and Michelle came to the site to file a tax return.

Sebastien was deployed to Afghanistan for all of 2011.

A&B Stock:

— Michelle’s uncle Bob died on 3/25/11 and she inherited 300 shares of stock
— Bob’s original cost basis was $4,000

— Fair market value of the inherited stock on 3/25/11 was $8,000

Michelle’s mother watched the children when Michelle was at work.

The Decaturs did not itemize in 2010, and they do not have enough deductions to
itemize in 2011.

435 - KKK
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Farm 13,514_,: Dapartment of B eraB-uﬂ' = Intarnal Hevenue Serice

(Rev. XX-XXXX) Intake/Interview & Quality Review Sheet OME # 18451360

Section A. You should complete Pages 1-3

Thank you for allowing us to prepare your tax return. You are responsible for the information on your retum so
please provide complete and accurate information to the certified tax preparer. If you have any questions please
ask your praparer.

You will need your:

+ Tax information such as Forms W-2, 1099, 1098,

= Social security cards or ITIN letters for you and all perscns on your tax return

« Proof of Identity {such as a valid drivers license or other government issued picture 1D},

Part I. Your Personal Information

1. Your First Name M. 1. | Last Name Ara you a US. Citizan?
SEBASTIEN R | DECATUR xlves [ 1No

2. Spouse’s First Name M. 1. | Last Name Iz spouse a U5, Citizen?
MICHELLE A | DECATUR Yes [ No

3. Mailing Address Apt# City State | Zip Code
2005 MORGAN DRIVE YOUR CITY ¥YS | YOURZIP

4. Contact Informaticn

Phone: YOUR PHONE # Cell Phone: E-mail. NONE

5. Your Date of Birth . Your Job Title Are you: 7. Legally Elind [Jves X Ne
07/27/1982 MILITARY 8. Tolally and Permanently Disabled []ves [X] No

9. Spouse's Date of Birth 10. Spouse’s Job Title |s Spouse:; 11. Legally Blind [ves [l Ne
06/06/1985 CASHIER 12, Totally and Permanently Disabled [ Yes [X] No

13. Can anyone claim you or your spouse on their lax retumn? [(Nves Bl KMo [ Unsure

Part Il. Marital Status and Household Information

1. As of December 31, 2011, were you?
(] single
] Married: Did you live with your spouse during any part of the last six months of 20117 [ ves [INo
(] Divorced or Legally Separated; Date of final decree or separate maintenance agreement;

[ Widowed: Year of spouse's death:

2. List names balow of everyone who lived in your homa in 2011 {other than you or spousa), Also list anyone who
lived outside of your home that you supported during 2011, If additional space is needed please check here || and

list on page 3.
Maame (firsd, List) Date of Birth | Reldionship to pou Mumber LIS Cilizes or Manlal Full- Recered
Do not enber your rame of (mmédidyy ) (g daughior of months n=sident of the Stdus time lerss thian
EPOULE'S Name below san, mathor, lrvd in U, Canada or as of student ITO0
sister, none} your home | Mexicoin 2011 | 12111 | in 2011 income
in 2011 (yesing) (5 (yesino) [ i 2011
{yesino)
(a) (k) 5] ) (e} i (ah ()
SAM DECATUR 61810 SON 12 YES S NO YES
JACK DECATUR 116104 S0N 12 YES 5 ¥YES YES

s« Volunteers assisting with preparing your return are trained to provide high quality service and
uphold the highest ethical standards.

« Toreport unethical behavior to IRS, email us at wi.voltax@irs.gov or call toll free 1-877-330-1205.

To check the status of your REFUND visit “Where's My Refund?” on www.irs.gov
or call 1-800-829-1954 for assistance.

Catalog Number 52121E Form 13614-C (Rev. xx-x00)
;
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Section A. Please complete — check Yes, No or Unsure to all questions below. Please ask if you need help.

Part lll. Income - In 2011, did you (or your spouse) receive:

.‘
@
z
[=]
c
@
=
]

[0 [0 1. Wages or Salary? (Form W-2)

O E O 2 Tiplncome?

[0 E [ 3 Scholarships? (Farms W-2, 1088-T)

[ [0 O 4 Interest'Dividends from: checkingfzavings accounis, bonds, CDs, brokerage? (Forms 1098-INT,
1099-DIV)

[0 B [ 5 Refund of statefocal income taxes? (Form 1098-G)

0 E [ s aimenyincoma?

O K O 7 Self-Employment paymenis (such as cash received for services, small business)? (Form 1099-MISC)

B [0 [0 8. income (or loss) from the sale of Stocks, Bonds or Real Estate (including your home)?
(Forms 1099-5, 1099-8)

[0 = [ 9 Disability Income {such as paymenis from insurance or workers compensalion)? (Forms 1099-R, W-2)

[0 X [ 10. Distributions from Pensions, Annuities, andior IRA? (Form 1099-R)

0 E [ 1. Unemploymant Compensation? (Farm 1085-G)

[ [E [ 12 Social Security or Railroad Retirement Benefits? (Forms SSA-1099, RRB-1099)

[0 E [ 13. income (or loss) from Rental Property?

[0 E [ 14. Other Income: (gambling, lottery, prizes, awards, jury duty, etc.) Specify:

(Forms W-2 G, 1099-MISC)

Part V. Expenses — In 2011 Did you (or your spouse) pay:

-
@
uu
=
[+]
=
=2
w
E
=2

] [¥ [ 1. Alimony: If yes, do you have the recipient's SSN7 [_]Yes [ No

[0 E [ 2. Contributions o a retirement account? [] IRA [] Roth IRA [] 401K [] Other

O [l 3 Educational expenses paid for yourself, spouse or dependents, such as tuitions, books, fees, et ?
(Form 1088-T)

[0 E [ 4 Unreimbursed employee business expenses (such as teacher supplies, unilorms or mileage)?

] E [ 5 Medical expenses (including health insurance premiums)?

O [] & Home morgage Interast? (Form 1088)

[0 [E [ 7. Real estate taxes for your home or personal property taxes for your vehicle? (Form 1088)

[0 [ [0 8. Charitable contributions?

[0 X [ 9 chididependent care expenses, such as day-care?

Part V. Life Events — In 2011 Did you (or your spouse):

Yos Mo Unsurg

[ E [] 1. Have a Health Savings Account? (Forms 548B-54, 1099-54)

O [] 2. Have debl from a morigage or credil card canceledforgiven by & commercial lender?
(Form 1099-C)

[0 E [ 3 Buy, sallor have a foreclosure of your home? (Form 1088-4)

[0 K [ 4. Have Eamed Income Credit (EIC) disallowed in a prior year? If yes, for which tax year?

[0 ® [ 5 Purchase and install energy efficient home items (such as windows, furmace, insulation, ets.)?

O [] & Liveinan area that was affected by a natural disaster? If yes, whera?

O [] 7. Recewe the First Time Homebuyers Credit in 20087

[j EI D 8. Pay any student loan interest? (Form 1098-E)

O [ & Make estimated tax payments or apply last year's refund to your 2011 tax? If 2o how much?

] [® [ 10. Attend school as a full ime student? (Form 1098-T)

O ] 11, Adopt a child?

[ & 7] 12 File a 2010 federal tax returmn containing a “capital loss carryover’ an Form 1040 Schedule D7

Presidential Election Campaign Fund: (If you check a box, your tax or refund will not change. )
Check hara if you, or your spause if filing jointly, want 53 to go to this fund You Spouse

Catalog Mumbser
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Additional Information and Questions related to the preparation of your return

Many free tax preparation sites operate by receiving grant money. The data from the following questions may
be used by this site to apply for these grants. Your answers will be used only for statistical purposes.

Other than English what language is spoken in the home? MNone

Are you or a member of your household considered disabled? [] Yes [¥] No

If you are due a refund or have a balance due:

» Ask your preparer about Direct Deposit. It is the fastest, easiest way to receaive your tax refund. An e-filad retum
means a fast refund. Taxpayers who combing e-file and Direct Deposit can get their refunds in as few as 10 days,

s Agk your preparer about purchasing Senes | U5, Savings Bonds with parl or all of your lax refund, Savings bonds
are a zafe and secure way to invest in the future. Purchase | Bands for yourself or others in multiples of $50 and
eam interest for up to 30 years.

If you are due a refund, would you like a direct deposit? Yaz [ ] Ne
If you are due a refund, would you like informaticn on how to purchase U.5. Savings Bonds? [ ves Mo
If you are due a refund, would you like infermation on how to split your refund between accounis? [ ves Mo
If you have a balance due, would you like to make a payment directly from your bank account? |_j Yes [¥] Na

Additional comments:

STOP HERE!
Thank you for completing this form.
Please give this form to the certified volunteer praparer for use in preparing your return.

Your Civil Rights are Protected: It is the Internal Revenue Service's mizsion to provide America’s taxpayers top quality service
by helping them understand and meet their tax responsitbilibes and by applying the tax law walh integnty and faimess to all
Under no circumstances will the Internal Revenue Service tolerate discrimination by its emplovees, grantees, contractars, andior
subcontractars. NO ONE shall be excluded from participating in, be denied the banafits of, or be subject to discrimination
because of race, color, sax, national origin, disability, reprisal, or age in programs or activities funded by the Department of
Treasury = Internal Revenua Sarvice. Any person who belaves that he/she has bean discriminated againgt an the basis of race,
color, sex, national origin, disability, reprisal or age in programs or aclivities receiving financial assistance (e.g. Low-Income Tax
Clinics, Tax Coungeling for the Elderly) from the Departiment of Treasury IRS, may submit a writteén complaint ta: Maticnal
Headquarters;Office of Equity, Diversity & Inclusion; Internal Revenue Service; Atin: Director, Civil Rights Division (External Civil
Rights Team}; 1111 Constitulion Ave., NW Room 2422; Washington, DG 20224,

Paperwork Reduction Act Notice

The Paperwork Reduction Act requires that the IRS display an OMB control number on all public information requests. The
OMB Control Numbsar for this study 5 1545-1884. Also, if you have any comments regarding the time estimales associated with
this study or suggestion on making this process simpler, please write to the Intemal Revenua Service, Tax Products
Coordinaling Commiltes, SEW.CARMP.T.T:EP, 1111 Constilubion Awe. NW, Washington, DG 20224,

Catalog Mumber 52121E
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Section B. For Certified Volunteer Preparer Completion

Section C. For Certified Quality
Reviewer Completion

Remeamber: You ara the link between the faxpayer's information and a
corract tax raturn. Verify the taxpayer's infarmation on pages 1, 2 & 3 s
complete. All questions must be discussed with the taxpayer and all

“Unsura” respanseas should be changed to "Yes™ or “Na”

empleted by Cer e 0 nteer on PErSONS are

in Pall Question 2
Check if parsons are listad in Part || Question 2 ||
EI Yes |:| Mo 1. Can anyone else claim any of the persons listed in

Part Il, Question 2, as a dependent on their refurn?
If yes, which ones:

Confirm each item after reviewing

the tax return and verifying that it

reflects correct tax law application
to the information provided by the
taxpayer.

1. Sections A & B of this form are
complete.

2. Taxpayer's identity, address
and phone numbers were verified,

CJves [IMa 2 Were any of the persons listed in Part |, Question 2,
totally and permanently dizabled? If yes, which
ones:

3. Names, 55N or ITINs, and dates of
birth of taxpayer, spouse and
dependents maich the supporting
documeants,

4. Filing Status is comectly determined.

5. Personal and Dependency
Exemptions are entered commectly
on the ratum

[(¥es [Ne 3. Did any of the persons listed in Part ||, Question 2
provide more than 50% of their own suppont? If yes,
which ones:

B. All information shown on source
documents and noted in Section A,
Part Il is included on the tax return.

7. Any Adjustments to Income are
comacily reportad.

[Cves [IMe 4. Did the taxpayer provide more than half the support

8. Standard, Additional or Itemized

Deductions are comect.

for each of the persons in Part Il, Question 27 If yas 9. Al credits ad.
CImia which onest ' are comrectly report
10. Withholding shown on Forms
W-2 1082 and Estimated Tax
Payments are cormectly reported,
[Oyes [IMa 5 Did the taxpayer pay over half the cost of main- [] All tax law issues above have

taining a home for any of the persons in Part 1l
Question 27 If yas, which ones:

been addressed and necessary
changes have been made.

Reminders
Lise Publication 4012, Vaoluntesr Resource Guide and Publication 17,
Your Federal income Tax in making tax law determinabions,

[] If direct deposit or debil was
elected, checking/saving account
and routing information match
the supporting documents.

[[] Correct SIDN and EFIN are
shown on the return.

Additional Tax Preparer Notes:

Catalag Number 52121E
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f Employee's address and ZIP code

a Employee's social security number Safe, accurate, . &= Visit the IRS website at
420-XX-XXXX OMB No. 1545-0008 FAST! Use f"e www.irs.gov/efile
b Employer identification number (EIN) 1 Wages, tips, other compensation 2 Federal income tax withheld
40-6XXXXXX
¢ Employer's name, address, and ZIF code 3 Social security wages 4 Social security tax withheld
DFAS 25,950.00 1,090.00
P.O. BOX 9999 5 Medicare wages and tips 6 Medicare tax withheld
W 25,950.00 376.00
IOWA CITY, IOWA 52240 7 Social security tips 8 Allocated tips
d Control number ] 10 Dependent care benefits
e Employee’s first name and initial Last name Suff.| 11 Nongqualified plans 12a See instructions for box 12
c
: Q 25,950.00
SEBASTIEN R. DECATUR o s |12
. * d
2005 MORGAN DR T OEL W o I
YOUR CITY, STATE ZIP g |
d
12d

15 sate  Employer's state 1D number

YS | 40-6XXXXXX

16 State wages, tips, etc.

17 State income tax 18 Local wages, tips, etc. | 19 Local income tax 20 Locality name

Wage and Tax

|
Form W-z Statement

Copy B—To Be Filed With Employee’s FEDERAL Tax Return.
This information is being furnished to the Internal Revenue Service.

2011

Department of the Treasury —Internal Revenue Service

a Employee's social security number Safe, accurate, - &= Visit the IRS website at
421-XX-XXXX OMB No. 1545-0008  FAST! Use f"e www.irs.gov/efile
b Employer identification number {EN} 1 Wages, tips, other compensation 2 Federal income tax withheld
41-5XXXXXX 4,700.00
¢ Employer's name, address, and ZIF code 3 Social security wages 4 Social security tax withheld
ROCKDALE SUPERMARKET e T __________ A0
1 1| I i
454 NORTON DR
4,700.00 68.00
YOUR CITY’ STATE ZIP 7 Social security tips 8 Allocated tips
d Control number 9 10 Dependent care benefits
e Employee’s first name and initial Last name Suff.| 11 Nongualified plans ]25 See instructions for box 12
MICHELLE A. DECATUR e g s |12
2005 MORGAN DR 7 OEL U W 326 I
YOUR CITY, STATE ZIP ¢ |
d
12d
i
f Employee's address and ZIP code
15 smte  Employer's state 1D number 16 State wages, tips, etc. | 17 State income tax 18 Local wages, tips, etc. | 19 Local income tax 20 Locality name
YS | 41-5XXXXXX 4,700.00

Wage and Tax

|
Form w-z Statement

Copy B—To Be Filed With Employee’s FEDERAL Tax Return.
This information is being furnished to the Internal Revenue Service.

2011

Department of the Treasury —Internal Revenue Service
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] CORRECTED (if checked)

PAYER'S name, street address, city, state, ZIP code, and telephone no.

WESTERN BANK AND TRUST
4210 BALLARD BLVD
YOUR CITY, STATE ZIP

Payer's RTN (optional)

1 Interest income

$ 50.00

2 Early withdrawal penalty

$

OMB Mo. 1545-0112

2011

rorm 1099-INT

Interest Income

RECIPIENT'S identification number
420-XX-XXXX

PAYER'S federal identification number
41-6XXXXXX

3 Interest on U.S. Savings Bonds and Treas. obligations

Copy B
For Recipient

RECIPIENT'S name

SEBASTIEN R. DECATUR

4 Federal income tax withheld|

5 Investment expenses

This is important tax
information and is being
furnished to the Internal

Revenue Service. If you are

ired to file a return, a

negligence penalty or other
sanction may be imposed
on you if this income is

$ $
Street address (including apt. no.) 6 Foreign tax paid 7 Foreign country or LS, possession
2005 MORGAN DR $
City, state, and ZIP code 8 Tax-exempt interest D Specified private activity bond interest
YOUR CITY, STATE ZIP $ $

taxable and the IRS
datermines that it has not
been reported,

Account number (see instructions)

10 Tax-exempt bond CUSIP no. (see instructions)

Form 1099-INT

(keep for your records)

Department of the Treasury

- Internal Revenue Service

[] CORRECTED {if checked)

PAVER'S namw, stresl a0dreds, cily, 51ate, OF code, and Wephong no. | 18 Late Of 52k or axchangs | UME Mg, 15850715 Proceeds From
Caldwell-Ferris Brokerage 41252011 Broker and
9300 Edgecliff Dr 2@1 1 Barter Exchange
Atlanta, GA 30350 Vo Duane of sccisiticn Transactions
Farm 1088-B
2 Salees prico of siocks, [ T— D -
5 ‘am;ﬁnm B RS E Sabm prica s commnasiom ad oaton protaam
FAYER'S tederal identdCalion number | RECIFIENTS enbicalon numbe 3 Cost or glher Dass & Fadral ncoms Tan withheld
Copy B
41700000 421-KX-XXXX s 5 For Recipient
RECIFIENT'S nama 8 Wash saln lonn disalowed | 8 1 this bos is cheched, Thle I Wrpgetaa 1
bowes 10, 3, 5 amd B eing fumishad 1o the
Michelle Decatur : iy b Bank ol Insnmnl Pravewsmuy
Service, If you &
Sireal ackdress inchading agl. no.) T B Tyoe of g of loss respireed Bo 1l o netuen,
Bharl-lanm ammmr panamy of
2005 Morgan Dr P erposed o sou i e
= Incoma 1§ taxable and
City, state, and ZIP code 8 Descrigtian the IS daturmines fhal
Your City, YS ZIP 100 shares ARB Company O
. I8 Proie makred |11 Lnmeaiend 74 Garner
Account mamber |56 MEInUCiong) s ;m ; o peniil ngﬁln'ﬁ g
n‘fm [ - o :
T i skt 13 an (i) .
e L e e R e R e
B 2 b8 ot alewad
5 5
Farm 1099-B (keap for your records) Dupartmont of the Trasury - Inbomal Revenue Serdoe

Sebastien R. Decatur
Michelle A. Decatur
2005 Morgan Drive
Your City, State 00000

1234

1 5=DO000000N

PAY TO THE
ORDER OF

Westarn Bank and Trust
Anytown, State 00000

For

1111000025 1234547879 1234
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Military Scenario 3: Test Questions

Directions

Please complete Form 1040 and the appropriate forms, schedules, and worksheets to
answer each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID. In
classroom situations, replace the Xs with the EFIN provided by your instructor.

10.

1.

12.

13.

14.

15.

Since Sebastien was deployed all of 2011, Sebastien and Michelle ask what filing
status they should use. What is your response?

a. Michelle and Sebastien can each choose to file as Single, if they want.

b. Michelle and Sebastien should file Married Filing Jointly because they will get a
larger refund than if they filed Married Filing Separately.

c. Michelle can file as Head of Household because Sebastien was deployed all
year and had no taxable income.

d. Michelle and Sebastien can each file as Head of Household because they have
two children.

The amount of wages on Form 1040, line 7 is $
The amount of Michelle’s capital gain on the inherited stock is $

The holding period for the sale of stock is short term.
a. True

b. False

The Decaturs could include combat pay as earned income for purposes of calculat-
ing EIC, if it results in a higher credit.

a. True

b. False

What is the Decaturs’ maximum amount of EIC?

a. $1,890
b. $1,990
c. $3,237
d. $4,226

Military Scenarios




2011 6744 Test — International Course

Directions

The first three scenarios do not require you to prepare a tax return. Read the interview
notes for each scenario carefully and use your training and resource materials to
answer the questions after the scenarios.

International Scenario 1: Gary and Susanne Drake

Interview Notes

Gary is a U.S. citizen and has a valid social security number. Gary and Susanne are
married and live in Switzerland.

Susanne is a Swiss foreign national (citizen of Switzerland).
Gary’s total income was $68,000.
Susanne has an ITIN but had no income and has never lived in the U.S.

Gary’s 13-year-old daughter, Chloe, lives with them. Chloe’s mother died in 2005.
Chloe is a U.S. citizen and has a valid social security number.

Susanne has a 6-year-old son, Spencer, who is a Swiss citizen. He lived with Gary
and Susanne in Switzerland for all of 2011.

Gary is not Spencer’s father and has not adopted him.

Gary provided all the financial support for Susanne, Chloe, and Spencer.

International Scenarios 5-1




International Scenario 1: Test Questions

1. Who can claim Chloe as a dependent?

a
b.
c.

d.

No one can claim Chloe as a dependent
Gary, because Chloe is his qualifying child
Gary, because Chloe is his qualifying relative

Chloe can claim her own exemption

2. Can Gary claim Spencer as a dependent?

d.

Yes, because Susanne does not have a filing requirement
Yes, because he is Gary’s qualifying child

No, because he is not a U.S. citizen, U.S. resident alien, U.S. national, or resi-
dent of Canada or Mexico

No, because Gary does not live in the U.S.

3. If Gary and Susanne do not file a joint return, can Gary claim a personal exemp-
tion for Susanne?

a.

d.

Yes, because she has no income and cannot be claimed as a dependent by
anyone else.

Yes, because Susanne is Chloe’s stepmother.

No, the only way Gary could claim Susanne’s personal exemption is to file a
joint return with her.

No, Susanne does not qualify for a personal exemption.

4. |If Gary files as Head of Household, who would be his qualifying person?

a.
b.
c.

d.

Susanne, because she is his nonresident alien spouse.
Spencer, because he lived with Gary.
Chloe, because she is Gary’s qualifying child.

Gary is not eligible to file as Head of Household.

International Scenarios




International Scenario 2: Sam and Karen Floyd

Interview Notes

Sam and Karen Floyd currently live in Frankfurt, Germany. They moved there on
January 17, 2011, for Karen’s temporary job assignment. They are U.S. citizens and
have valid social security numbers.

Neither Sam nor Karen work for the U.S. government.

They left for a visit to the U.S. on September 5, 2011, and returned to Frankfurt on
September 19, 2011.

They also spent 14 days on a ski vacation in Austria in December.

The home Sam and Karen own in the U.S. is being rented out. Sam and Karen live
in an apartment in Frankfurt.

International Scenario 2: Test Questions

5. Which test qualifies Sam and Karen for the foreign earned income exclusion?

a. Bona fide residence test
b. Physical presence test
c. Bothaandb

d. Sam and Karen are not eligible to exclude their foreign earned income

When calculating the 330 full days in a foreign country for the physical presence test,
how are the 14 days spent on the Austrian ski vacation treated?

a. The days are counted as days spent in a foreign country
b. The days are not counted as days spent in a foreign country
c. The first and last days of the trip do not count as days spent in a foreign country

d. Only 7 of the 14 days count as days spent in a foreign country

International Scenarios 5-3




International Scenario 3: John and Laura Morton

Interview Notes

» John and Laura are married and plan to file a joint return.
» John’s birth date is February 5, 1945.
» Laura’s birth date is June 1, 1947.

» Laura retired on December 31, 2010, and began drawing a monthly pension in
January 2011.

» The pension plan is a qualified plan and will be paid as a joint and survivor annuity
over Laura’s and John'’s lifetimes.

« The gross distribution reported on Form 1099-R for 2011 was $22,400.
+ The total employee contribution to the plan was $62,000.

» John and Laura are U.S. citizens and have valid social security numbers.

International Scenario 3: Test Questions

7. How much of the $22,400 distribution reported on Form 1099-R is taxable?

a. $0

b. $19,300
c. $19,538
d. $20,000

8. Whose age(s) must be used to compute the taxable portion of Laura’s pension?
a. John’s
b. Laura’s
c. Both John’s and Laura’s

d. Age is not a factor in the computation

54 International Scenarios




International Scenario 4: David and Miriam Fulton

Taxpayer Documents

Social security cards for David and Miriam Fulton

Completed intake and interview sheet

Form W-2 for Miriam Fulton

Form 1099-INT

Interview Notes

David and Miriam Fulton, a married couple, are U.S. citizens who have lived and
worked in London since January 20, 2006. They did not return to the U.S. at any
time during 2011. They want to file a joint return.

Income:

David has an unlimited work visa and is employed as a photographer by a studio
in London.

David’s year-end earnings statement from his company shows his earnings,
converted to U.S. dollars, of $23,200.

David’s employer is Fergus Photography, 103 Tower Lane, London, United
Kingdom. The country code for Form 2555/2555EZ is UK.

David paid income taxes throughout the year to the United Kingdom. Converted
to U.S. dollars, the total income tax David paid was $2,400.

They took the foreign earned income exclusion for David’s earnings for the last
four years and expect to take it again in 2011. They have never revoked this
exclusion.

Miriam worked at the U.S. Embassy and has a Form W-2 for her salary.

Sale of stock:

Miriam inherited 500 shares of S&P stock when her father died on March 20,
2011.

Fair market value of the stock on the date of death was $20,000.

Miriam sold 250 shares of the stock on June 24, 2011 for $12,000 (net commis-
sion). She did not receive a brokerage statement.

The stock sale was a U.S. transaction.

Additional information:

David and Miriam rent an apartment in London located at 220 Sussex Street.
They do not maintain any other residence abroad or in the U.S.

They consider themselves residents of England and have never stated otherwise.

David and Miriam did not itemize for 2010 and do not have enough deductions to
itemize for 2011.
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Farm 13,514_,: Dapartment of B eraB-uﬂ' = Intarnal Hevenue Serice

(Rev. XX-XXXX) Intake/Interview & Quality Review Sheet OME # 18451360

Section A. You should complete Pages 1-3
Thank you for allowing us to prepare your tax return. You are responsible for the information on your retum so
please provide complete and accurate information to the certified tax preparer. If you have any questions please
ask your praparer.

You will need your:

+ Tax information such as Forms W-2, 1099, 1098,

= Social security cards or ITIN letters for you and all perscns on your tax return

« Proof of Identity {such as a valid drivers license or other government issued picture 1D},

Part I. Your Personal Information

1. Your First Name M. 1. | Last Name Ara you a US. Citizan?
DAVID A | FULTON [x]ves [1No

2. Spouse’s First Name M. 1. | Last Name Iz spouse a U5, Citizen?
MIRIAM R | FULTON ves [ INo

3. Malling Address Apt# City State | Zip Code
BOX 999 AFO AE 09999

4. Contact Information

Fhone: YOUR PHOME # Cell Phone: E-mail. NONE

5. Your Date of Birth . Your Job Title Are you: 7. Legally Elind [Jves X Ne
10/03/1982 PHOTOGRAPHER 8. Tolally and Permanently Disabled []ves [X] No

9. Spouse's Date of Birth 10. Spouse’s Job Title |s Spouse:; 11. Legally Blind [ves [l Ne
1212111984 CLERK 12. Totally and Permanently Disabled [ | Yes [X] No

13. Can anyone claim you or your spouse on their lax retumn? [(Nves Bl KMo [ Unsure

Part Il. Marital Status and Household Information

1. As of December 31, 2011, were you?
(] single
] Married: Did you live with your spouse during any part of the last six months of 20117 [ ves [INo
(] Divorced or Legally Separated; Date of final decree or separate maintenance agreement;
[ Widowed: Year of spouse's death:

2. List names balow of everyone who lived in your homa in 2011 {other than you or spousa), Also list anyone who
lived outside of your home that you supported during 2011, If additional space is needed please check here || and

list on page 3.

Maame (firsd, List) Date of Birth | Reldionship to pou Mumber LIS Cilizes or Manlal Full- Recered
Do not enber your rame of (mmédidyy ) (g daughior of months n=sident of the Stdus time lerss thian

EPOULE'S Name below san, mother, Tred in LIS, Canpda or as of studant EITO0

sislar, none) your home | Mexicoin 2011 | 123111 | in 2011 income

in 2011 (yesing) (5 (yesino) [ i 2011

{yesino)

(] (&) L] () (e} L] 1] ()

s« Volunteers assisting with preparing your return are trained to provide high quality service and
uphold the highest ethical standards.

« Toreport unethical behavior to IRS, email us at wi.voltax@irs.gov or call toll free 1-877-330-1205.
To check the status of your REFUND visit “Where's My Refund?” on www.irs.gov
or call 1-800-829-1954 for assistance.

Catalog Number 52121E Form 13614-C (Rev. xx-x00)
;
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Section A. Pleas

e complete — check Yes, No or Unsure to all guestions below. Please ask if you need help.

Part lll. Incom

e —In 2011, did you (or your spouse) receive:

Yes Mo Unsure
Kl OO
O KO 2
O™ O 3
B O O 4
O X O s
O Os
O & O 7
B O O s
O X O @
O & O
O M 1O 1.
O R O
(I R
O & O«

Wapges or Salary? (Form W-2)
. Tip Income?
Scholarships? (Farms W-2, 1088-T)
. Interest/Dividends from: checking/zavings accounts, bonds, CDs, brokerage? (Forms 1088-INT,
1099-01V)
. Refund of statefocal income taxes? (Form 1089-G)
. Allmany Incomea?
. Belf-Employment payments (such as cash received for services, small business)? (Form 1099-MISC)
. Income (or loss) from the sale of Stocks, Bonds or Real Estate (including your home)?
(Farms 1088-5, 1088-B)
. Dizability Income (such as payments from ingurance or workers compensation)? (Forms 1088-R, W-2)
. Distnibutions from Pensions, Annuities, andfor IRAT (Form 1099-R)
Unemployment Compensation? (Form 1099-G)
. Social Security or Rallread Ratirament Benafits? (Forms S5A-1089, RRB-1089)
. Income {or loss) from Rental Property?
. Other Income: (gambling, loltery, prizes, awards, jury duly, elc.) Specify
(Forms W-2 G, 1088-MISC)

Part IV. Expenses — In 2011 Did you (or your spouse) pay:

<
o
i
=
=]
=
-
I
=

3

=

Ooooooo odo

w

M

ol B LR

. Alimany: If yes, do you have the reciplent’s S5N7 [ Yes [ | Na

Contributions to a retirement account? [ IRA [] Roth IRA [[] 401K [[] Other

. Educational expenses pad for yoursell, spouse or dependents, such as luitions, books, fees, elc.?

(Form 1088-T)

Unreimbursed employes business expensas (such as teacher supplies, uniforms ar mileage)?
Medical expenses (including health insurance pramiums)?

Home morgage interest? (Form 1098)

Real estate taxes for your home or personal property taxes for your vehicle? (Form 1088)
Charitabla contributions?

. Child/dependent care expenses, such as day-care?

. Life Events — In 2011 Did you {or your spouse):

=
=
]
=
2

0000000000 OO0 |p|oooooc oo
RREREERREE RFE|<|RRERRE RRE
000000000 OO

O

Have a Health Savings Account? (Forms 5498-54, 1098-54)
Have debt from a mortgage or credit card canceledforgiven by a commercial lender?
{Form 1093-C)
Buy, sell or have a foreclosure of your home? (Form 1099-4)
Hawve Earned Income Credit (EIC) disallowed in a prior year? If yes, for which tax year?
Purchase and install energy efficient home items (such as windows, furnace, insulation, etc )?
Live in an area that was affected by a natural disaster? If yes, where?
Receive the First Time Homebuyers Credit in 20087
Fay any student loan interest? (Form 1088-E)
Make estimated fax paymeniz or apply last year's refund to your 2011 tax? If 20 how much?
. Attend school as a full ime student? (Form 1098-T)
. Adopt a child?
. File a 2010 federal tax refurn containing a “capital loss carryover” on Farm 1040 Schadula D?

Presidential Election Campaign Fund: (If you check a box, your tax or refund will not change. )

Check here if you, or your spouse if filing jointly, want §3 to go to this fund (] you [ Spouse

Catalog Mumber

52121E Form 13614-C (Rev, x06x000)
2
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Additional Information and Questions related to the preparation of your return

Many free tax preparation sites operate by receiving grant money. The data from the following questions may
be used by this site to apply for these grants. Your answers will be used only for statistical purposas.

Other than English what language is spoken in the home? None
Are you or a member of your household considered disabled? [ Yes [¥] No

If you are due a refund or have a balance due:

» Ask your praparer about Direct Deposit. It is the fastest, easiest way to recaive your tax refund. An e-filed return
means a fast refund. Taxpayers who combine e-file and Direct Deposit can gel their refunds in as few as 10 days.

s Ask your preparer aboul purchasing Series | U5, Savings Bonds with part or all of your lax refund. Savings bonds
are a zafe and secura way to invest in the future. Purchase | Bonds for yourself or others in mulliples of $50 and
eam interast for up to 30 years.

If you are due a refund, would you like a direct deposit? [ ves Mo
If you are due a refund, would you like information on how to purchase U.5. Savings Bonds? ] ves [X] Mo
If you are due a refund, would you like information on how to split your refund between accounts? [ ves Mo
If you have a balance due, would you like to make a payment directly from your bank account? [_| Yes |§| Mo

Additional commeants:

STOP HERE!
Thank you for completing this form.
Please give this form to the certified volunteer preparer for use in preparing your return,

Your Civil Rights are Protacted: It is the Intarnal Revenue Service's mission to provide Amearica’s taxpayers top quality service
by halping them understand and meat their lax responsibilities and by applying the lax law with integrity and fairmess lo all,
LInder no circumstances will the Internal Revenue Service tolerate discrimination by its emplovees, grantees, contractors, andfor
subcontractars. NC ONE shall be excluded from participating in, be denied the benefits of, or be subject to discrimanation
because of race, color, sex, national origin, disability, reprisal, or age in programs or aclivities funded by the Department of
Treasury — Internal Revenue Service, Any person who believes that hefshe has been discriminated against on the basis of race,
color, sex, national origin, disability, reprisal or age in programs or activities receiving financial assistance (e.g. Low-Income Tax
Clinics, Tax Counseling for the Elderly) from the Department of Treasury IRS, may submit a wrillen complaint 1o; Nabonal
Headquarters:Office of Equity, Diversity & Inclusion; Internal Revenue Service; Attn: Director, Civil Rights Division (External Civil
Rights Team), 1111 Constitulion Ave | MW Room 2422 Washinglon, DC 20224

Paperwork Reduction Act Notice

The Paparwark Reduction Act requires that the IRS display an OMB cantrol number an all public infarmation requests. The
OMB Control Mumber for this study is 1545-1954, Also, if you have any comments regarding the time estimates assccialed with
this study or suggestion on making this process simpler, please write to the Intermnal Revenue Senvice, Tax Products
Coordinating Commitiee, SEMW.CARMP.T. TSP, 1111 Conslitution Ave. NW. Washington, DC 20224,

Catalog Mumber 52121E Form 13614-C (Rev. me-nmx)
3
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Section B. For Certified Volunteer Preparer Completion

Section C. For Certified Quality
Reviewer Completion

Remeamber: You ara the link between the faxpayer's information and a
corract tax raturn. Verify the taxpayer's infarmation on pages 1, 2 & 3 s
complete. All questions must be discussed with the taxpayer and all

“Unsura” respanseas should be changed to "Yes™ or “Na”

empleted by Cer e 0 nteer on PErSONS are

in Pall Question 2
Check if parsons are listad in Part || Question 2 ||
EI Yes |:| Mo 1. Can anyone else claim any of the persons listed in

Part Il, Question 2, as a dependent on their refurn?
If yes, which ones:

Confirm each item after reviewing
the tax return and verifying that it
reflects correct tax law application
to the information provided by the
taxpayer.

1. Sections A & B of this form are
complete.

2. Taxpayer's identity, address
and phone numbers were verified,

CJves [IMa 2 Were any of the persons listed in Part |, Question 2,
totally and permanently dizabled? If yes, which
ones:

3. Names, 55N or ITINs, and dates of
birth of taxpayer, spouse and
dependents maich the supporting
documeants,

4. Filing Status is comectly determined.

5. Personal and Dependency
Exemptions are entered commectly
on the ratum

[(¥es [Ne 3. Did any of the persons listed in Part ||, Question 2
provide more than 50% of their own suppont? If yes,
which ones:

B. All information shown on source
documents and noted in Section A,
Part Il is included on the tax return.

7. Any Adjustments to Income are
comacily reportad.

[Cves [IMe 4. Did the taxpayer provide more than half the support

8. Standard, Additional or Itemized

Deductions are comect.

9. All credits are comrmectly reported.

10. Withholding shown on Forms
W-2 1082 and Estimated Tax
Payments are cormectly reported,

CINA for each of the persons in Part |l, Question 27 If yas,
which ones:
[Jyes [IMe 5. Did the taxpayer pay over half the cost of main-

taining a home for any of the persons in Part 1l
Question 27 If yas, which ones:

[] Alltax law issues above have
been addressed and necessary
changes have been made.

Reminders
Lise Publication 4012, Vaoluntesr Resource Guide and Publication 17,
Your Federal income Tax in making tax law determinabions,

[] If direct deposit or debil was
elected, checking/saving account
and routing information match
the supporting documents.

[[] Correct SIDN and EFIN are
shown on the return.

Additional Tax Preparer Notes:
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International Scenario 4: Test Questions

Directions

Please complete Form 1040 and the appropriate forms, schedules, or worksheets to
answer each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID. In
classroom situations, replace the Xs with the EFIN provided by your instructor.

9.

10.

1.

12.

13.

14.

What is the amount of wages reported on the Fultons’ Form 1040, line 77?
a. $23,200

b. $41,000
c. $64,200
d. $66,200

David and Miriam have a capital loss of ($8,000) on Schedule D.
a. True

b. False

The Fultons’ capital gain or loss on Schedule D is short term.
a. True

b. False

What are the start and end dates for the Fultons’ bona fide residence on Form
2555-EZ, line 1b?

a. 01/20/2006, Continues

b. 01/20/2006, 12/31/2006
c. 01/20/2006, 12/31/2011
d. 01/01/2011, 12/31/2011

The correct amount of the foreign earned income exclusion reported on Form 1040,
Other Income line is ($23,200).

a. True

b. False

Miriam’s salary does not qualify for the foreign earned income exclusion because it
is paid by the U.S. government.

a. True

b. False

International Scenarios




15. David and Miriam will take the foreign earned income exclusion. How should the
$2,400 David paid in income taxes to the U.K. be handled on the Fultons’ tax
return?

a.

David and Miriam can claim the full $2,400 as a foreign tax credit without
completing the Form 1116.

David and Miriam can include the $2,400 in federal income tax withholding on
Form 1040.

David and Miriam cannot take a foreign tax credit because the tax was paid on
income excluded under the foreign earned income exclusion.

David and Miriam cannot claim a foreign tax credit because the amount of
taxes paid is over $600.

International Scenarios 5-13
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RETEST QUESTIONS

The retest questions are all based on the test scenarios. There are
mini-scenarios and questions in Basic, Intermediate, Advanced,
Military, and International. The Interview Notes for the mini-scenarios
are included on the following pages.

To answer the retest questions for return preparation scenarios, refer
to the Interview Notes, Intake/Interview & Quality Review Sheet, and
taxpayer documents provided in the test scenarios beginning on page
1-6 of this booklet.
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Retest Answer Sheet

Name

Question Answer

Question Answer

Intermediate Scenario 1

Military Scenario 1

1. 1.
Record all your answers on this tear-out page. 2. 2.
Your Instructor will tell you where to send your Intermediate Scenario 2 Military Scenario 2
. 3. 3.
Retest Answer Sheet for grading. Be sure to complete 2 2
and sign the Form 13615, Volunteer Standards of Conduct : - - :
Intermediate Scenario 3 5.
Agreement. 5 6.
. . 7.
Question Answer 6 5
Privacy Act Noti T - 7. .
rivacy At Fofice Basic Scenario 1
The Privacy Act of 1974 requires that 1 8. 9.
when we ask for information we tell you . AR :
our legal right to ask for the information, 2. 9. Mllltary Scenario 3
why we are asking for it, and how it will - - 10. 10.
be used. We must also tell you what Basic Scenario 2 1 1
could happen if we do not receive it, 3. - -
and whether your response is voluntary, Intermediate Scenario 4 12.
required to obtain a benefit, or mandatory. 4. 12 13
Our legal right to ask for information is Basic Scenario 3 - :
5U.5.C. 301. 5 13. 14.
We are asking for this information to assist 6 14. 15.
us in contacting you relative to your inter- - 15. Total Answers Correct:
est and/or participation in the IRS volun- Basic Scenario 4 .
teer income tax preparation and outreach 7 16. Total Questions: 15
programs. The information you provide . 17 Passing Score: 12 of 15
may be furnished to others who coordi- 8. . :
nate activities and staffing at volunteer = = 18. )
return preparation sites or outreach activi- Basic Scenario 5 19 Question Answer
ties. The information may also be used to . A s
establish effective controls, send corre- 9. 20. International Scenario 1
spondence and recognize volunteers. 10. 1.
- - Total Answers Correct:
Your response is voluntary. However, if Basic Scenario 6 . i 2.
you do not provide the requested informa- 1 Total Questions: 20 3
tion, the IRS may not be able to use your Passing Score: 16 of 20 .
assistance in these programs. 12. 4.
13. Question Answer International Scenario 2
14. Advanced Scenario 1 5.
15. 1. 6.
16. 2. International Scenario 3
Question Answer 17. 3. 7.
Standards of Conduct Basic Scenario 7 Advanced Scenario 2 8.
1. 18. 4. International Scenario 4
2 19 5. 9.
3. 20. Advanced Scenario 3 10.
4. 21. 6. 1.
5. 22. 7. 12.
Total Answers Correct: 23. 8. 13.
Total Questions: 5 24. Advanced Scenario 4 14.
Passing Score: 40f5 Basic Scenario 8 9. 15.
25. 10. Total Answers Correct:
26. 1. Total Questions: 15
27. 12. Passing Score: 12 of 15
28. 13.
29. 14,
30. 15.
Total Answers Correct: Total Answers Correct:
Total Questions: 30 Total Questions: 15

Passing Score: 24 of 30

Passing Score: 12 of 15
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Directions

The first five short scenarios are designed to measure key competencies related to
filing status, dependency exemptions, and related tax benefits. These first five scenar-
ios do not require you to prepare a tax return. Read the interview notes for each
scenario carefully and use your training and resource materials to answer the
questions after the scenarios.

Basic Scenario 1: Nancy Pratt

Interview Notes

» Susan, who is single, lost her job in 2010. She and her eight-year-old son Jason
moved in with a friend of the family, Nancy. Susan and Jason lived there the entire
year of 2011.

» Jason’s father died in 2007.

* Nancy paid all the cost of keeping up her home.

» Nancy, who is single, provided all of Susan’s and Jason’s support during 2011.

« Nancy’s total earned income in 2011 was $42,000.

* Neither Susan nor Jason received any income in 2011.

» Susan will not file a tax return for 2011.

* Nancy, Susan, and Jason are U.S. citizens and have valid social security numbers.

Basic Scenario 1: Retest Questions

1. What is Nancy’s correct filing status?

a
b.
c.

d.

Single
Married Filing Jointly
Married Filing Separately

Head of Household

2. Nancy can claim both Susan and Jason as dependents.

a.

b.

True

False

Retest Questions




Basic Scenario 2: Sarah Pope

Interview Notes

Sarah is 67 years old and single.

Sarah lived with her daughter Phyllis for all of 2011 in Phyllis’ home.

Sarah provides over half of her own support.

In 2011, Sarah worked as a cashier and earned $12,000, which was her total
income. She had $450 in federal tax withholding.

Phyllis, who is 32, will be filing her own return. She is not disabled.

Sarah and Phyllis are U.S. citizens and have valid social security numbers.

Basic Scenario 2: Retest Questions

3. Sarah is entitled to claim one personal exemption.

a.

b.

True

False

4. Can Sarah claim the Earned Income Credit (EIC)?

a
b.

C.

Yes, because she has earned income.
Yes, because she is not her daughter’s dependent.
No, because she has no taxable income.

No, because she is over 65 and has no qualifying child.

Retest Questions




Basic Scenario 3: Natasha Jefferson

Interview Notes

Natasha Jefferson and Daniel Newport are both single and were never married.
They have not lived together for three years.

They have one child, Hannah, age 4.

In 2011, Hannah lived with Natasha the entire year. Daniel lived alone.

Natasha and Daniel provided all of Hannah’s support.

In 2011, Natasha worked and earned $18,000. Daniel worked and earned $33,000.

Daniel pays the rent and utilities for Natasha's apartment. He is providing over half
the cost of maintaining the home for Natasha and Hannah.

Daniel does not pay household expenses for any other family member.

Natasha, Daniel, and Hannah are U.S. citizens and have valid social security
numbers.

Basic Scenario 3: Retest Questions

5. Who can claim the Head of Household filing status?

a. Neither Daniel nor Natasha qualifies to claim the Head of Household filing
status.

b. Daniel, because he paid over half the cost of maintaining a home for Hannah.
c. Natasha, because Hannah lived with her.

d. Natasha, because she and Daniel were never married.

Daniel is entitled to claim Hannah as a qualifying child for EIC.
a. True

b. False
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Basic Scenario 4: Aiden and Isabel Stillwater

Interview Notes
» Aiden and Isabel are married and lived together in the U.S. for all of 2011 with their
two sons, Rafael, age 2, and Edward, age 3.
» Aiden and Isabel have Individual Taxpayer Identification Numbers (ITINs).
» Aiden and Isabel have lived in the U.S. for 5 years.

 Aiden and Isabel both worked and their combined wages were $39,500, which was
their only income.

» Aiden and Isabel provided all the support for Rafael and Edward.

+ They paid Suffolk Day Care $1,000 a year to take care of Rafael and Edward while
they worked.

» Rafael and Edward are both U.S. citizens and have valid social security numbers
(SSNs).

Basic Scenario 4: Retest Questions

7. Aiden and Isabel are filing a joint return. They cannot claim Rafael and Edward as

dependents.
a. True
b. False

8. Aiden and Isabel are eligible to claim which tax credit(s) on their joint return?
a. EIC only
b. EIC, dependent care credit, and child tax credit
c. Child tax credit and dependent care credit

d. They are not entitled to claim any tax credits because Aiden and Isabel have
ITINs.
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Basic Scenario 5: Lisa Bolivar

Interview Notes

Lisa Bolivar is 36 years old.

Oliver, who is single, is Lisa’s 45-year-old brother. He is permanently and totally
disabled.

Their parents are deceased.
Oliver lived with Lisa in her home all of 2011.

In 2011, Oliver received Form SSA-1099 showing social security disability benefits
of $11,000, his only income.

Oliver provided over half of his own support.
Lisa worked as a clerk and earned $26,500.

Lisa and Oliver are U.S. citizens and have valid social security numbers.

Basic Scenario 5: Retest Questions

9.

10.

The reason Lisa cannot claim Oliver as her dependent is because Oliver is older
than Lisa.

a. True

b. False

Is Lisa eligible to claim EIC?

a. No, because Oliver does not meet the requirements of a qualifying child for
EIC.

b. No, Lisa must be able to claim Oliver as her dependent in order to claim EIC.
c. Yes, because Oliver has no earned income.

d. Yes, she can claim EIC because Oliver passes the test to be a qualifying child
under the EIC eligibility requirements even though he is not a qualifying child
for the dependency exemption.
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Basic Scenario 6: Retest Questions

Directions

Refer to the scenario information for James and Bridget Thurston beginning on page 1-6.

Please complete Form 1040 and the appropriate forms, schedules, or worksheets to
answer each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID.
In classroom situations, replace the Xs with the EFIN provided by your instructor.

1.

12.

13.

14.

15.

16.

The Thurstons did not correctly complete Part Ill of the intake and interview sheet
based on the taxpayer documents.

a. True

b. False

What amount of social security benefits should appear on Form 1040, line 20a?

a. $0

b. $10,800
c. $12,000
d. $13,200

What is the taxable amount of social security benefits?

a. $0

b. $6,000
c. $6,170
d. $12,000

What is the Thurstons’ standard deduction?

a. $11,600
b. $12,750
c. $13,700
d. $13,900

The amount of retirement savings contribution credit in the Tax and Credits section
of Form 1040 is $100.

a. True
b. False

The Thurstons’ total federal income tax withholding is $

Retest Questions




17. James and Bridget told you that they would not be able to pay the amount they owe
by April 17, 2012. You advise them to file on time and to pay as much as they can
with the return. If they follow your advice, will this reduce the amount of interest and

penalties?
a. Yes
b. No
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Basic Scenario 7: Retest Questions

Directions

Read the information for Ashley Sawyer beginning on page 1-15.

Please complete Form 1040 and the appropriate forms, schedules, or worksheets to
answer each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID.
In classroom situations, replace the Xs with the EFIN provided by your instructor.

18. Is Married Filing Separately the most advantageous filing status Ashley can use?
a. Yes

b. No

19. What is the total amount of adjustments used to determine adjusted gross income
for Ashley’s Form 1040, page 1? $

20. What is Ashley’s total federal income tax withholding?

a. $0

b. $1,450
c. $2,130
d. $2,150

21. What is the credit for child and dependent care expenses on Form 24412 $

22. What is the amount of earned income used to calculate Ashley’s EIC?

a. $27,500
b. $27,700
c. $31,500
d. $31,700

23. The amount of the additional child tax credit in the Payments section of Ashley’s
return is $2,474.

a. True

b. False

24. Ashley wants to buy Emily a savings bond with part of her refund. Which form
needs to be completed? Form
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Basic Scenario 8: Retest Questions

Directions

Refer to the scenario information for Serena Livingston beginning on page 1-23.

You are conducting a quality review of Serena’s tax return. Using Form 13614-C, your
resource materials, and all of the taxpayer’s documents, answer each of the questions
below. Form 13614-C, Section C, should be completed for this review.

25. Which of the following is incorrect on Form 10407
a. Erika’s name
b. Charlie’s name
c. Both Erika’s and Serena’s names

d. Serena’s, Charlie’s, and Erika’s names

26. Are all the social security numbers entered correctly on Form 10407?
a. Yes

b. No

27. Which of the following is Serena’s correct interest income?

a. $0

b. $50
c. $500
d. $550

28. The amount of federal income tax withholding reported on Form 1040, page 2, is

correct.
a. True
b. False

29. Serena qualifies for EIC.
a. True

b. False

30. The bank account number is correct on the Form 1040.
a. True

b. False
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Directions

The first two scenarios do not require you to prepare a tax return. Read the interview
notes for both scenarios carefully and use your training and resource materials
to answer the questions after each scenario.

Intermediate Scenario 1: Kathy Greenlee

Interview Notes

» Kathy is a 53-year-old elementary school teacher.
« Kathy spent $400 on school supplies for the year.

» Kathy is divorced and her unmarried 27-year-old son Alex lived with her all of 2011.
Alex is not disabled.

« Alex’s only income is $3,545.
» Kathy paid all the household expenses and provided over half of Alex’s support.

» Kathy and Alex are U.S. citizens and have valid social security numbers.

Intermediate Scenario 1: Retest Questions

1. Kathy’s correct filing status is Head of Household.
a. True

b. False

2. What is the maximum allowable educator expense adjustment for an eligible
teacher? $
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Intermediate Scenario 2: Alonzo Maricopa

Interview Notes

Alonzo is a single dad, age 42, with two sons.

His sons, ages 14 and 16, lived with him all of 2011.

Alonzo lost his job in 2010 and in January 2011 he cashed in his entire 401(k).
He received Form 1099-R, with a distribution code of 1 in Box 7, for $2,000.
Alonzo’s only other income for 2011 was $9,000 in unemployment compensation.

Alonzo and his sons are U.S. citizens and have valid social security numbers.

Intermediate Scenario 2: Retest Questions

3.

There is an exception on Form 5329 to the 10% additional tax on the early distribu-
tion if Alonzo used the funds to pay medical expenses in excess of 7 1/2% of his
adjusted gross income.

a. True

b. False

Since Alonzo has low income and two qualifying children, he will receive EIC.
a. True

b. False
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Intermediate Scenario 3: Retest Questions

Directions

Read the information for Evan James Dawson, beginning on page 2-3.

Complete Form 1040 and the appropriate forms, schedules, and worksheets to answer
each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID.
In classroom situations, replace the Xs with the EFIN provided by your instructor.

5.

6.

10.

1.

What is Evan’s total deduction for taxes paid on Schedule A, line 9?7 $

What is Evan’s total interest deduction on Schedule A, line 157

a. $0

b. $704
c. $6,252
d. $6,956

The total deduction in the Gifts to Charity section of Evan’s Schedule A is $ .

Course-related books are a qualifying expense for the American opportunity credit.
a. True

b. False

What is the refundable amount of American opportunity credit on Section Il of
Evan’s Form 88637 $

Noah’s room and board will qualify for the tuition and fees deduction.
a. True

b. False

What is Evan’s minimum required repayment of his 2008 first-time homebuyer
credit on his 2011 tax return?

a. $0

b. $500
c. $7,000
d. $7,500
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Intermediate Scenario 4: Retest Questions

Directions

Refer to the scenario information for Andrew and Lily Albright, beginning on page 2-13.

Please complete Form 1040 and the appropriate forms, schedules, or worksheets to
answer each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID.
In classroom situations, replace the Xs with the EFIN provided by your instructor.

12.

13.

14.

15.

16.

17.

18.

What is the amount of Lily’s gross income from her hair stylist business?

a. %0

b. $4,000
c. $19,800
d. $23,800

Lily must use Schedule C to report her cash income.
a. True

b. False

How many business miles can be used to compute the deductible mileage expense
for Lily’s hair stylist business?

Lily can deduct the amount she pays for her daily lunches at work as a business
expense.

a. True

b. False

What is the amount of the Albrights’ foreign tax credit? $

The deductible part of the self-employment tax can be taken as an adjustment to
income on Form 1040, page 1.

a. True

b. False

How do you report qualified student loan interest paid?
a. As an expense for an education credit

b. As an adjustment to income on Form 1040, page 1
c. As an itemized deduction on Schedule A

d. As other income on Form 1040, line 21
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19. What is not an eligible expense for the nonbusiness energy property credit?

a
b.
c.

d.

Insulation designed to reduce heat gain or loss in the home
An energy-efficient furnace, including installation cost
Compact fluorescent light bulbs (CFLs)

Energy-efficient exterior doors

20. Lily says that they have a balance due on their return every year. One way to avoid
this would be to make estimated tax payments during the tax year.

a.

b.

True

False
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Directions

The first three scenarios do not require you to prepare a tax return. Read the interview
notes for each scenario carefully and use your training and resource materials to
answer the questions after the scenarios.

Advanced Scenario 1: Jacob McPherson

Interview Notes

Jacob sold some stock this year, and has come to you to prepare his tax return.
PDQ stock:

» Jacob inherited 200 shares of PDQ stock from his great-uncle Thomas who died on
March 7, 2011.

« Great-uncle Thomas’ basis was $15 per share.

« The fair market value on the date of death was $25 per share.
» Jacob sold 100 shares of PDQ on July 1, 2011.

ABC stock:

* On February 5, 2011, Jacob sold 200 shares of ABC stock, which he purchased in
1995.

» Jacob does not know the basis for his ABC stock, and the basis is not shown on the
1099-B he received from the broker.

Advanced Scenario 1: Retest Questions

1. What is the cost or other basis of the inherited PDQ stock that Jacob sold in 20117
$

2. Jacob’s holding period for his 2011 sale of inherited PDQ stock is long-term.
a. True

b. False

3. If Jacob cannot determine the basis of his ABC stock, the IRS will deem the basis

to be $0.
a. True
b. False
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Advanced Scenario 2: Ross and Mary Campbell

Interview Notes

* Ross and Mary will file a joint return.

* Ross and Mary purchased their home in 2004 for $150,000.

« In 2006, Ross and Mary added a swimming pool at a cost of $10,000.
« In 2009, they repaired the dishwasher at a cost of $200.

» Ross and Mary lived in the house as their main home until they sold it on June 18,
2011.

« Ross and Mary sold the home for $145,000 and received a Form 1099-S reporting
the sale.

* Ross and Mary are U.S. citizens and have valid social security numbers.

Advanced Scenario 2: Retest Questions

4. Ross and Mary can deduct a loss on the sale of their home.
a. True

b. False

5. Which expenditures can Ross and Mary use to adjust the basis of their home?
a. None, their basis is their original purchase price.
b. The cost of the dishwasher repair.
c. The cost of the new pool.

d. The cost of the new pool and the cost of the dishwasher repair.
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Advanced Scenario 3: Gabriella Lafayette

Interview Notes

On January 3, 2011, Gabriella purchased 2,500 shares of the ABC mutual fund for
$15,000.

On December 27, 2011, the fund paid a capital gain distribution of $300 that was
reinvested to purchase an additional 100 shares.

The fund did not pay dividends.

Gabriella received Form 1099-DIV reporting the capital gain distribution, and a
year-end statement showing $7,800 as the December 31, 2011, value of her 2,600
shares.

This is Gabriella’s only investment account and she did not sell any shares in 2011.

Advanced Scenario 3: Retest Questions

6.

Gabriella’s capital gain distribution is not reportable because the shares were rein-
vested.

a. True

b. False

The decline in value of Gabriella’s investment resulted in a deductible loss on her
2011 Form 1040, line 13.

a. True

b. False

The total basis of all Gabriella’s ABC mutual fund shares held on December 31,
2011is $ .

Retest Questions R-19




Advanced Scenario 4: Retest Questions

Directions

Refer to the scenario information for Nathan and Phoebe Wheeler, beginning on page 3-5.

Complete Form 1040 and the appropriate forms, schedules, and worksheets to answer
each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID.
In classroom situations, replace the Xs with the EFIN provided by your instructor.

9.

10.

1.

12.

13.

14.

15.

The disability income from Phoebe’s Form 1099-R should be reported as pension
income on Form 1040, line 16b.

a. True

b. False

The interest income from Nathan’s Schedule K-1 (Form 1120S) should appear on
Form 1040, line 8a, Taxable interest.

a. True

b. False

The sale of ABC stock is:

a. Not reported on the tax return
b. A capital gain distribution

c. Ashort-term transaction

d. Along-term transaction

What is the amount of net capital gain (or loss) that appears on Form 1040, line
13?2 §

How much, if any, of the $20,000 distribution reported on Nathan’s Form 1099-R is
included on Form 1040, line 16b? $

What amount, if any, should Nathan report as gambling income on Form 1040, line
21?7 $

What amount of earned income, if any, is used to compute the Wheelers’ EIC?

$
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Directions

The first scenario does not require you to prepare a tax return. Read the interview
notes for the scenario carefully and use your training and resource materials to
answer the questions.

Military Scenario 1:

Benjamin and Avery Merrimack

Interview Notes

Military Scenario 1:

Benjamin and Avery live in Denver, Colorado, where Benjamin joined the Air Force.
He finished his training and will be stationed in Tucson, Arizona, for two years. This
is a permanent change of station (PCS).

They decided to make a Do It Yourself (DITY) move and save money.

On June 4, Benjamin and Avery packed all their belongings and began driving from
Denver to Tucson. On the way, they made a side trip to the Grand Canyon to see
the sights. Their trip took a total of six days and five nights instead of the authorized
two days and one night.

Their move was estimated to cost $6,000, and the Air Force provided $5,700 in
advance.

The Merrimacks drove a total of 1,116 miles. The shortest, most direct route from
Denver to Tucson is 900 miles. Their cost for the moving truck was $3,000. Their
cost for lodging was $75 per night, which is considered a reasonable expense.
Benjamin and Avery spent $500 on food during the trip.

Benjamin and Avery are U.S. citizens and have valid social security numbers.

Retest Questions

1.

Which of the following are not qualified moving expenses for Benjamin and Avery?
a. $75inlodging costs

b. $171 for mileage

c. $500 for food

d. $3,000 for a moving truck

The difference between the advance payment of $5,700 and the qualified moving
expenses is taxable.

a. True

b. False
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Military Scenario 2: Retest Questions

Directions

Refer to the scenario information for Lucas and Katarina Benton beginning on page 4-2.

Please complete Form 1040 through line 37 and the appropriate forms, schedules, or
worksheets to answer each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID.
In classroom situations, replace the Xs with the EFIN provided by your instructor.

3. The correct amount of total wages reported on Form 1040, line 7 is $35,550.
a. True

b. False

4. Only Lucas’ age is used in computing his taxable pension.
a. True

b. False

5. The taxable pension amount reported on Form 1040, line 16b is $30,400.
a. True

b. False
6. The amount of rental real estate income on Form 1040 is $ .

7. The correct standard mileage rate used to compute Katarina’'s Army reservist
vehicle expense is 23.5 cents per mile.

a. True

b. False

8. What are the total adjustments to gross income on Form 10407?

a. $1,943
b. $2,153
c. $2,363
d. $5,570

9. Katarina can deduct her unreimbursed reservists’ expenses as an adjustment to
income because she travels over 100 miles for reservist training.

a. True

b. False
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Military Scenario 3: Retest Questions

Directions

Refer to the scenario information for Sebastien and Michelle Decatur, beginning on
page 4-11.

Please complete Form 1040 and the appropriate forms, schedules, and worksheets to
answer each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID.
In classroom situations, replace the Xs with the EFIN provided by your instructor.

10.

1.

12.

13.

14.

15.

Michelle can file as Head of Household because Sebastien was deployed all year
and had no taxable income.

a. True

b. False

What is the Decaturs’ income reported on Form 1040, line 77?

a. $250

b. $4,700
c. $30,650
d. $30,900

The amount of Michelle’s capital gain on the inherited stock is $4,200.
a. True

b. False

The holding period for the sale of stock is long term.
a. True

b. False

Interest income can be included in earned income for the purpose of computing
EIC.

a. True

b. False

The Decaturs’ EIC is $1,890.
a. True

b. False

Retest Questions R-23




Directions

The first three scenarios do not require you to prepare a tax return. Read the interview
notes for each scenario carefully and use your training and resource materials to
answer the questions after the scenarios.

International Scenario 1: Gary and Susanne Drake

Interview Notes
+ Gary is a U.S. citizen and has a valid social security number. Gary and Susanne are
married and live in Switzerland.
» Susanne is a Swiss foreign national (citizen of Switzerland).
« Gary’s total income was $68,000.
» Susanne has an ITIN but had no income and has never lived in the U.S.

» Gary’s 13-year-old daughter, Chloe, lives with them. Chloe’s mother died in 2005.
Chloe is a U.S. citizen and has a valid social security number.

» Susanne has a 6-year-old son, Spencer, who is a Swiss citizen. He lived with Gary
and Susanne in Switzerland for all of 2011.

» Gary is not Spencer’s father and has not adopted him.

» Gary provided all the financial support for Susanne, Chloe, and Spencer.

International Scenario 1: Retest Questions

1. Gary can claim a dependency exemption for Chloe.
a. True

b. False

2. Gary can claim a dependency exemption for Spencer.
a. True

b. False

3. If Gary and Susanne do not file a joint return, Gary can file as Head of Household
and claim a personal exemption for Susanne.

a. True

b. False

4. Chloe is Gary’s only qualifying person for the Head of Household filing status.
a. True

b. False
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International Scenario 2: Sam and Karen Floyd

Interview Notes

Sam and Karen Floyd currently live in Frankfurt, Germany. They moved there on
January 17, 2011, for Karen’s temporary job assignment. They are U.S. citizens and
have valid social security numbers.

Neither Sam nor Karen work for the U.S. government.

They left for a visit to the U.S. on September 5, 2011, and returned to Frankfurt on
September 19, 2011.

They also spent 14 days on a ski vacation in Austria in December.

The home Sam and Karen own in the U.S. is being rented out. Sam and Karen live
in an apartment in Frankfurt.

International Scenario 2: Retest Questions

Sam and Karen meet the requirements of the physical presence test and can
exclude their foreign earned income.

a. True

b. False

The 14-day Austrian ski vacation counts toward the 330-day requirement for the
physical presence test.

a. True

b. False
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International Scenario 3: John and Laura Morton

Interview Notes

» John and Laura are married and plan to file a joint return.
» John’s birth date is February 5, 1945.
» Laura’s birth date is June 1, 1947.

» Laura retired on December 31, 2010, and began drawing a monthly pension in
January 2011.

» The pension plan is a qualified plan and will be paid as a joint and survivor annuity
over Laura’s and John'’s lifetimes.

« The gross distribution reported on Form 1099-R for 2011 was $22,400.
+ The total employee contribution to the plan was $62,000.

» John and Laura are U.S. citizens and have valid social security numbers.

International Scenario 3: Retest Questions

7. The taxable portion of Laura’s pension distribution is $20,000.
a. True

b. False

8. Only Laura’s age is used to compute the taxable portion of her pension

distribution.
a. True
b. False

R-26 Retest Questions




International Scenario 4: Retest Questions

Directions

Refer to the scenario information for David and Miriam Fulton, beginning on page 5-5.

Please complete Form 1040 and the appropriate forms, schedules, and worksheets to
answer each of the following questions.

Note: When using the Link and Learn Taxes Practice Lab, complete the social security
numbers and employer identification numbers by replacing the Xs with your User ID. In
classroom situations, replace the Xs with the EFIN provided by your instructor.

9.

10.

1.

12

13.

The Fultons’ total wages reported on Form 1040, line 7 is $41,000.
a. True

b. False

What is the capital gain or loss on Schedule D?

a. ($8,000)
b. $0

c. $2,000
d. $12,000

The capital gain or loss on Schedule D is long term.
a. True

b. False

The bona fide residence ending date on Form 2555-EZ is:
a. 12/31/2011
b. Open

c. 6/23/2006

d. Continues

The correct amount reported on the Other Income line on Form 1040, page 1 is:

a. ($64,200)
b. ($41,000)
c. ($23,200)
d. ($20,800)
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14. Miriam can claim the foreign earned income exclusion for her U.S. government

salary.
a. True
b. False

15. David and Miriam will take the foreign earned income exclusion. They can also
claim a foreign tax credit on David’s income tax paid to the U.K.

a. True

b. False
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ink & Learn Taxes

Link & Learn Taxes is web-based training

designed specifically for VITA/TCE volunteers.

Each volunteer’s ability to prepare complete and
accurate returns is vital to the credibility and integrity
of the program. Link & Learn Taxes, as part of the
complete volunteer training kit, provides the path

to achieving this high level of quality service to
taxpayers.

Link & Learn Taxes and the printed technical training
guide, Publication 4480, work together to help

volunteers learn and practice.

Link & Learn Taxes for 2011 includes:

« Access to seven VITA/TCE courses

p
» Easy identification of the VITA/TCE courses m Go to www.irs.gov, type
with the course icons “Link & Learn” in the Keyword field

- As you progress through a lesson, the and click Search. You'll find a detailed
Basic, Intermediate, Advanced, Military,

and International icons will display, N
depending on your level of certification.

overview and links to the courses.

» Two optional modules:
- Cancellation of Debt for Credit Cards and Mortgages — open to
students with Advanced, Military or International certifications.
- Health Savings Accounts (HSAs) — open to students who have
completed Intermediate certification.
* The Practice Lab
- Gives volunteers practice with an early version of the IRS-provided tax

Prm:tilgg KJ% preparation software
- Lets volunteers complete workbook problems from Publication 4491-W

- Lets volunteers prepare test scenario returns for the test/retest

Facilitated Self-Assistance Model

FAST, Free Assisted Self-Service Tax Preparation, is a facilitated self-assistance
model of tax preparation that allows computer-savvy taxpayers to input their own
return at a VITA/TCE site. Certified volunteers act as coaches, assisting taxpayers
with questions and helping them with computer issues that may arise. Partners
market the program to taxpayers as Free File/VITA/TCE.

For more information contact your Relationship Manager (RM) to see if you should
start a FAST site in your community. You may also request Publication 4907 (Free
File for VITA Partners) for further details.




WWW.Irs.gov

Your online resource for
volunteer and taxpayer
assistance

The Volunteer Resource Center
(Keyword: Community Network)

@® Hot topics for volunteers and partners
® Site Coordinator’s Corner

® Volunteer Tax Alerts

® Volunteer Training Resources

® EITC Information for Partners

@ e-file Materials and Outreach Products

Tax Information for Individuals
(Keyword: Individuals)

® 1040 Central (What's new this filing season)

® Where’s My Refund

@ EITC Assistant - Available in English and Spanish
@ Tax Trails for Answers to common tax questions
@ Alternative Minimum Tax (AMT) Assistant

@ Interactive Tax Assistant (ITA)

and much more!

Your direct link to tax information

24/7 WWW.Irs.gov
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