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The Taxpayer Advocate Service-Your Voice at the IRS

The Taxpayer Advocate Service (TAS) is an independent organization
within the IRS whose employees assist taxpayers who are experiencing
economic harm, who are seeking help in resolving problems with the
IRS, or who believe that an IRS system or procedure is not working as
it should.

Who Qualifies for Taxpayer Advocate
Service Assistance?

If you have tried to resolve a tax problem with the IRS and are still
experiencing delays or are facing economic harm, you may request the
assistance of the Taxpayer Advocate Service. You may be eligible for
assistance if you experiencing:

B An economic hardship or significant cost, (including fees for
professional representation),

B A delay of more than 30-day to resolve your tax issue, or
B You have not received a response or resolution to the problem
by the date that was promised by the IRS.

What can | expect from the Taxpayer
Advocate Service?

If you qualify, you will receive personalized service from one of our
knowledgeable Advocates who will:

H listen to your situation,
B help you understand what needs to be done to resolve it, and
W stay with you every step of the way until your problem is resolved.

Taxpayer Rights

What rights do | have in all dealings with the IRS?
B Privacy and confidentiality

B Professional and courteous service

B Representation

W Payment of only the correct amount of tax

B Appeals and judicial review

W Relief from certain penalties and interest

B Help with unresolved tax problems

How do | Reach a Taxpayer Advocate

There is at least one Local Taxpayer Advocate in each state, the District
of Columbia, and Puerto Rico. Go to www.irs.gov/advocate or check
your local phone directory for the Taxpayer Advocate Service office
nearest you. You can also:

Ml Call the TAS toll free case intake line at 1-877-ASKTAS1
(1-877-275-8271) for help in English, Spanish, French
and other languages;

Ml Call 1-800-829-4059 for TTY/TDD help

M File Form 911, Request For Taxpayer Advocate Service Assistance
(And Application for Taxpayer Assistance Order) with the Taxpayer
Advocate Service; or

B Request that an IRS employee complete a Form 911 on your behalf
(in person or over the phone).

Dich Vu Trg Gitip Ngu6i Dong Thué Tiéng Néi ctia Quy Vi

truac IRS

Dich Vu Trg Gilp Ngudi Dong Thué (TAS) 1a t6 chic doc 1ap trong IRS,

¢6 nhan vién trg gitp ngudi déng thué nao dang gap kho khan kinh

té, dang tim ngudi giup gidi quyét van dé vai IRS, hodc cho rang hé

théng hay thu tuc IRS khong hoat ddng diing nhu mong mudn.

Ai Hi Dt Tiéu Chuan dé nhan Dich Vu Tro Gitp Ngudi

Pong Thué?

Néu da c6 gang giai quyét van dé thué ma véi IRS nhung van bij tré hodc

gap khé khan kinh t&, quy vi c6 thé nha Dich Vu Trg Gitip Ngudi Déng

Thué trg gitip. Quy vi hoi 40 tiéu chudn dugc trg gitip néu gap trudng hgp:

B Kho khan kinh té hay chi phi dang ké (k€ ca 1& phi cho dai dién
chuyén moén),

W Tré hon 30 ngay dé gidi quyét van dé thué ma cda quy vi, hodc

B Quy vi khéng dugc dap ting hodc giai quyét van dé trudc thoi han
IRS da hua.

T6i ¢6 thé trong doi diéu gi tur Dich Vu Tro Gitip Nguai

Pong Thué?

NéEu hoi da tiéu chudn, quy vi sé dugc mét trong nhiing ngudi

trg gitp chuyén nghiép ctia chuing téi giip dé riéng, ho sé:

B [3ng nghe trudng hop ctia quy vi,

MW gidp quy vi hiéu rd can phai lam gi dé giai quyét, va

W clng véi quy vi di sat tiing budc cho dén khi gidi quyét xong van dé.

Quyén Han Ngudi Dong Thué

T6i ¢6 quyén han nao trong moi giao dich vai IRS?

W Gilrriéng tu va kin déo

B Dich vu chuyén nghiép va lich su

M Daidién

W Chitrd mdc tién thué ding

W Khiéu nai va xin duyét xét phap ly

B Gidm bét vai khoan tién phat va tién 16i

W Gilp giai quyét van dé thué chua giai quyét.

Lam Sao Téi Lién Lac véi Nguai Tro Gitp cho Ngudi

Pong Thué?

C6 it nhat mot Ngudi Trg Gidip cho Ngudi Dong Thué dia phuong

tai méi tiéu bang, District of Columbia, va Puerto Rico. Viéng tham

www.irs.gov/advocate hodc duyét qua danh ba dién thoai dia phuong

dé biét van phong Dich Vu Trg Giup Ngudi Déng Thué gan nhat. Quy

vi cling c6 thé:

B Goi dudng day ghi nhan sy viéc mién phiTAS theo s6
1-877-ASKTAS1 (1-877-275-8271) dé nh& gidp d6
bang ti€éng Anh, Tay Ban Nha, Phdp va ngdn ngl khac;

B Ngudi dung may dién van/ngudi diéc hoac lang tai (TTY/TDD)
goi s6 1-800-829-4059 dé nha giup d6

B Nop Mau (Form) 911, Daon Xin Trg Gidip ti Dich Vu Trg Gitp Ngudi
Dbng Thué (Request for Taxpayer Advocate Service Assistance) va
Doan Xin Lénh Trg Gilip Ngudi Dong Thué (Application for Taxpayer
Assistance Order) cho Dich Vu Trg Gitip Ngudi Déng Thué; hodc

B Nho nhan vién IRS dién Mau 911 gium quy vi (truc dién hodc qua
dién thoai).



