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Understanding your IRS notice

What is a notice?
A notice is standardized IRS correspondence sent to a taxpayer.

When would I receive a notice?
The IRS would send you a notice to:
B Request payment,

M Give instructions or information,
B Propose penalties or assessments,
B Request information.

Many account-related calls result from the receipt of a notice or letter.

How to identify your notice?

Each IRS notice can be identified by its CP number, which can be
found in the upper right hand corner of the first page of the notice.
Each notice also has a title that appears in large bold print near the
center of the first page of the notice.

Hiéu ré théng bao cua IRS

Thong bao la gi?
Thong bao la thu tin dugc chudn héa cha IRS gdi cho nqudi déng thué.

Khi nao toi nhan dugc thong bao?

IRS sé gdi quy vi thong béo dé:

B Yéu cu trd tién thué con thiéu,

B Hudng dan hay cung cdp thong tin,

B Duaramucphat tién hay danh gid s6 tién phat,

B Yéu cauthdng tin.

Nhiéu cti ggi lién quan dén trugng muc la do nhén dugc thong bao hay thu'tr.

Lam thé nao dé biét dugc minh nhan thdng bao?

Mai thong bao cta IRS dugc phan loai theo s CP, nam ngay gc phai phia trén
ca trang thong bao dau tién. Mdi thong bao ciing cd twa dé in ddm gan gitia
trang thong bao dau tién.

CP Most Common Notices

CP 12 |Math Error - Overpayment of $1 or more
CP14  [Balance Due, No Math Error

CP 49 |Qverpaid Tax Applied to Other Taxes You Owe
CP 90 & [Final Notice - Notice of Intent to Levy and

CP 297 |[Notice of Your Right to a Hearing

CP 91 & |Final Notice Before Levy on Social Security
CP 298 |Benefits

CP 161 [No Math Error, Balance Due

CP 501 [Reminder Notice - Balance Due

CP 504 |Urgent Notice - Balance Due

CP 523 |[Notice of Default on Installment Agreement
CP 2000 |Proposed Adjustment for Underpayment/Overpayment

What to do when you get a notice?

Don't panic. Simply call the IRS at the number listed on the notice.
Have the notice CP number and title ready for the Customer
Service Representative to help us better serve you. Most of all,
don‘t worry. We issue millions of notices to American taxpayers
every year and in virtually all cases, there is plenty of time to get
the problem corrected. Our best advice to you is to contact IRS as
soon as possible so that you don't forget the notice and run out of
time to correct the problem. If you lose your notice, just call the
IRS at 1-800-829-1040 for help.

What to do if you agree?

Follow the written instructions on the notice. If you need
additional information or assistance, contact the IRS at the phone
number listed on the notice.

What to do if you disagree?

In general, you need to contact IRS at the number provided on the
notice to explain why you disagree or follow the link for advice on
handling disagreements with the notice listed at www.irs.gov. If
that doesn’t result in your satisfaction, the Taxpayer Advocate may
be able to assist you.

Comments and Suggestions

Your comments and suggestions are of great value to us and are
much appreciated. If your commentis about a particular notice
please identify it by CP number and contact us at www.irs.gov.

({4 CacThéng Bao Théng Thudng Nhat

P12 Tinh todn sai- Trd 16 $1 hay hon

P14 S tién con thiéu, khdng c6 tinh toan sai

(P49 Tién thué trd 1 dugc dung dé tré cho tién thué khac ma quy vi
con thiéu

(P90&CP | Thong Bao Sau Ciing — Thong béo § dinh thu thué va vé quyén
297 yéu cau budi diéu tran

(P91&CP | Thong Bdo Sau Cuing trudc khi thu thué trén quyén lgi an sinh
298 X hoi

(P 161 Khdng ¢ tinh toan sai, s6 tién con thiéu
(P 501 Thong Bao Nhdc Nh - S6 tién con thiéu
(P 504 Thong Bao Khan Cap - S& tién con thiéu
(P523 Thong bdo vé vi udc thoa thuan tra gop
(P2000 | Diéu chinh dugc dé nghi cho s6 tién tra chua di/trd 16

Phai lam gi khi nhan dugc thong bao?

Diing s hai. Chi can goi cho IRS theo sd ghi trong thdng bao. Chuan bi sdn s6
(P vatua dé thong bao dé Dai Dién Dich Vu Khach Hang gidp chiing toi phuc vy
quy vi tot hon. Diéu trén hét la diing lo lang. Chiing toi phat hang triéu thong
béo cho nguti My dong thué hang nam va hau nhu tét cé cac trung hgp déu
€0 nhiéu thai gian gidi quyét van dé. Khuyén khich tot nhat cho quy vila lién lac
v6i IRS cang s6m cang t6t d€ khdng quén thong bao va khong ¢4 thai gian dé
gidi quyét van dé. Néu quy vi lam mdt thong bdo, chi can goi cho IRS theo s6
1-800-829-1040 dé duac ho gitip d.

Phai lam gi néu quy vi dong y?
Lam theo chi dan trong thdng béo. Néu can thém thdng tin hay mudn dugc gitp
8, lién lac v6i IRS theo 56 ghi trong thong béo.

Phai lam gi néu khéng dong y?

Thong thudng, quy vi can lién lac vdi IRS theo s ghi trong thong bao dé giai
thich tai sao minh khong dong y hay theo dutng ndi dé xem 15i khuyén vé cach
gidi quyét bat dong vdi thong bao da néu, tai www.irs.gov. Néu khong hai long,
Ngudi Trg Gilip cho Nguoi Dong Thué c6 thé gitip dd quy vi.

Y kién dong gép va dé nghi

Y kién déng gop va dé nghi ctia quy vi rét quan trong cho ching tdi va ching toi
danh gid cao nhitng diéu nay. Néu quy vi ¢ y kién vé thong bao nao do, xin néu
rd bang s CPva lién lac véi chiing toi tai www.irs.gov.



