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Use EFTPS—Electronic Federal Tax Payment System 
EFTPS is a service offered free by the U.S. Department of the Treasury. 

EFTPS enables tax professionals and taxpayers to make tax payments 24 hours a day, 7 days a week from home or office via the

Internet, PC software or phone; schedule payments up to 120 days in advance (for businesses) or 365 days in advance (for indivi duals);

review the last 120 days of tax payment history online or by calling Customer Service.  In addition, every EFTPS transaction re ceives

an EFT/Acknowledgement Number for easy record keeping and as proof of the transaction. 

EFTPS is ideal for any taxpayer that makes more than one tax payment per year—all business taxpayers and individual 

taxpayers that make Form 1040 ES quarterly estimated payments.

5Easy Ways to Use EFTPS:
Decide which EFTPS payment method is best for you:

EFTPS-Batch Provider (Requires Registration)
Use FREE Batch Provider software to enroll and make up to 750 payments per transmission
Complete and mail the attached form to register as an EFTPS Batch Provider and receive free software.

EFTPS-PC Software
Make up to 100 payments per transmission with EFTPS software

EFTPS-Phone
Make payments by phone one at a time 

EFTPS-OnLine
Enroll clients or make payments one at a time online (www.eftps.gov)

EFTPS-Bulk Provider
Enroll clients and make up to 20,000 payments per transmission. Requires EDI capabilities

Any questions?  Call EFTPS Customer Service at 1-800-555-4477 or 1-800-945-8400 or visit www.eftps.gov

Use EFTPS to your benefit.

& – PAY Federal Taxes Electronically.
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I want to order the following FREE materials:
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Form 11379 (Rev.10-02)
Catalog Number 25179K

Recyclable

To Place Your Order:

When placing an order by phone, please identify yourself as a practitioner to obtain bulk orders.

Call Toll Free: 1-800-829-3676
Download From Internet: www.irs.gov
Mail: Send this form to your nearest IRS Distribution Center.

Western part of the U.S. Western Area Distribution Center 
Rancho Cordova, CA 95743-0001

Central part of the U.S. Central Area Distribution Center
P.O. Box 8909
Bloomington, IL 61702-8909

Eastern part of the U.S. Eastern Area Distribution Center
and foreign addresses P.O. Box 27322

Richmond,VA 23261-7322

IRS e-file Marketing Tools 
Order Form

Please send to:

Name

Address

City/State/Zip Phone

Item Catalog No. Title (description) Quantity

Pub. 1860 21696M IRS e-file poster—refunds (17 x 22)

Pub. 3139 26220U IRS e-file poster—payments (17 x 22)

Pub. 3452 28381C Questions and answers sheet for tax professionals

Pub. 3008 25128T IRS e-file provider window /door decal

Pub. 3009 25129E IRS e-file provider easel-backed desk sign

Pub. 3010 25130F IRS e-file stickers (52 stickers per sheet—specify number of sheets)

Pub. 2043 24452M IRS e-file Refund Cycle Chart

Pub. 3007 25127I Question and answer brochure for taxpayers

Pub 3611 29862K Electronic Payment option brochure for taxpayers

Pub 4074 34657N EFTPS Brochure/Provider Registration Form

Pub 4075 34658Y EFTPS Window/Door Decal

Pub 4003 34091D Quick Alerts Brochure

EFTPS
Provider
Registration
Package 

Publication 4074

Use the enclosed
package to register
and use EFTPS—the
Electronic Federal
Tax Payment System,
which offers indivi-
duals and businesses
a new option to pay
their Federal taxes.

EFTPS Window/
Door Decal 

Publication 4075

Use this attention-getting
decal on your window or
door to instantly identify
your business as an
EFTPS provider. 

Order Form  

Form 11379

All the items listed on this
form are free to you from the
IRS. They’re designed to help
build your business as an
Authorized IRS e-file Provider.

To place an order for more of
these free materials, complete
the top of the form and indi-
cate the quantities requested
in the blanks. Mail the form
to the IRS or call the toll-free
number.

Materials to Promote Your EFTPS Business

Get more of any of these marketing tools— they’re free!

Recyclable

www.irs.gov

www.irs.gov

get
more 

on the
web
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FREE!

Convenient,
Safe and
Secure! 

ELECTRONIC
PAYMENTS
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Benefits:

Accuracy!
Security!
Electronic Signatures!
Proof of Acceptance!
Fast Refunds with Direct Deposit!
Electronic Payment Options!
Federal/State e-file!
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SO EASY,
NO WONDER
47 MILLION 
PEOPLE USE IT.

delete the paperwork.
hit send.

IRS e-file2003 Refund Cycle Chart
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Publication 2043 (Rev.10-02)
Catalog Number 24452M

Refund Inquiries

Recyclable

Taxpayers should wait at least
three weeks from the time
the electronic return data is
acknowledged as accepted by
the IRS before checking the
status of a refund.To check the
status of a refund, call TeleTax
at 1-800-829-4477 (toll free).

Transmitted and Direct Paper 
accepted (by Noon) Deposit Check
between . . . Sent* Mailed*

Jan 10 and Jan 16, 2003 Jan 24, 2003 Jan 31, 2003

Jan 16 and Jan 23, 2003 Jan 31, 2003 Feb 7, 2003

Jan 23 and Jan 30, 2003 Feb 7, 2003 Feb 14, 2003

Jan 30 and Feb 6, 2003 Feb 14, 2003 Feb 21, 2003

Feb 6 and Feb 13, 2003 Feb 21, 2003 Feb 28, 2003

Feb 13 and Feb 20, 2003 Feb 28, 2003 Mar 7, 2003

Feb 20 and Feb 27, 2003 Mar 7, 2003 Mar 14, 2003

Feb 27 and Mar 6, 2003 Mar 14, 2003 Mar 21, 2003

Mar 6 and Mar 13, 2003 Mar 21, 2003 Mar 28, 2003

Mar 13 and Mar 20, 2003 Mar 28, 2003 Apr 4, 2003

Mar 20 and Mar 27, 2003 Apr 4, 2003 Apr 11, 2003

Mar 27 and Apr 3, 2003 Apr 11, 2003 Apr 18, 2003

Apr 3 and Apr 10, 2003 Apr 18, 2003 Apr 25, 2003

Apr 10 and Apr 17, 2003 Apr 25, 2003 May 2, 2003

Apr 17 and Apr 24, 2003 May 2, 2003 May 9, 2003

Apr 24 and May 1, 2003 May 9, 2003 May 16, 2003

May 1 and May 8, 2003 May 16, 2003 May 23, 2003

May 8 and May 15, 2003 May 23, 2003 May 30, 2003

May 15 and May 22, 2003 May 30, 2003 Jun 6, 2003

May 22 and May 29, 2003 Jun 6, 2003 Jun 13, 2003

Transmitted and Direct Paper 
accepted (by Noon) Deposit Check
between . . . Sent* Mailed*

May 29 and Jun 5, 2003 Jun 13, 2003 Jun 20, 2003

Jun 5 and Jun 12, 2003 Jun 20, 2003 Jun 27, 2003

Jun 12 and Jun 19, 2003 Jun 27, 2003 Jul 4, 2003

Jun 19 and Jun 26, 2003 Jul 4, 2003 Jul 11, 2003

Jun 26 and Jul 3, 2003 Jul 11, 2003 Jul 18, 2003

Jul 3 and Jul 10, 2003 Jul 18, 2003 Jul 25, 2003

Jul 10 and Jul 17, 2003 Jul 25, 2003 Aug 1, 2003

Jul 17 and Jul 24, 2003 Aug 1, 2003 Aug 8, 2003

Jul 24 and Jul 31, 2003 Aug 8, 2003 Aug 15, 2003

Jul 31 and Aug 7, 2003 Aug 15, 2003 Aug 22, 2003

Aug 7 and Aug 14, 2003 Aug 22, 2003 Aug 29, 2003

Aug 14 and Aug 21, 2003 Aug 29, 2003 Sep 5, 2003

Aug 21 and Aug 28, 2003 Sep 5, 2003 Sep 12, 2003

Aug 28 and Sep 4, 2003 Sep 12, 2003 Sept 19, 2003

Sep 4 and Sep 11, 2003 Sep 19, 2003 Sep 26, 2003

Sep 11 and Sep 18, 2003 Sep 26, 2003 Oct 3, 2003

Sep 18 and Sep 25, 2003 Oct 3, 2003 Oct 10, 2003

Sep 25 and Oct 2, 2003 Oct 10, 2003 Oct 17, 2003

Oct 2 and Oct 9, 2003 Oct 17, 2003 Oct 24, 2003

Oct 9 and Oct 16, 2003 Oct 24, 2003 Oct 31, 2003

The IRS does not guarantee a specific date that a refund will be
deposited into a taxpayer’s financial institution account or mailed.

*

Refund Cycle Chart

Publication 2043

Shows the date taxpayers are sent a
tax refund based on the date their
returns were electronically transmit-
ted to the IRS.

Use this handy chart to estimate
when your clients will be sent their
refunds.

Electronic
Payment 
Option 
Brochure

Publication 3611

Give this brochure 
to clients making 
payments. Various 
types of taxes can be 
paid by electronic 
funds withdrawal or 
credit card. The 
brochure answers 
many questions.

QuickAlerts 
Messaging System
Brochure

Publication 4003

QuickAlerts disseminates mass
messages for individuals and
Business e-file software develop-
ers, transmitters and Authorized
IRS e-file Providers.

Questions 
and Answers
for Taxpayers

Publication 3007

Send this helpful
information to new
prospects as well as
clients. Place it 
in your lobby for
clients to read. It
describes IRS e-file
and lists the benefits
of using IRS e-file.

Department of the Treasury Publication 3010 (Rev. 9-99)
Internal Revenue Service Catalog Number 25130F

IRS e-file Stickers

Publication 3010

Attach these handy peel and stick labels to all
client correspondence, including each return
you prepare to identify that it was filed using
IRS e-file.

Easel-Backed 
Desk Sign

Publication 3009

Identify yourself as an
Authorized IRS e-file
Provider to your clients.

Window/
Door Decal 

Publication 3008

Put this eye-catching decal
on your window or door. 
Let prospective clients know
that you’re authorized to 
e-file their tax returns elec-
tronically to the IRS.

Posters 

Refunds
Publication 1860

Payments 
Publication 3139

Display both posters on your walls
and windows— one for people get-
ting a refund and one for those
with a balance due.     

Size: 17x22"

1. What’s new for the IRS e-file

Program?

The Practitioner PIN is an additional
electronic signature option for taxpayers

who use an Authorized IRS e-file Provider
(ERO) to e-file to either sign their own

return electronically using a five
digit PIN, or authorize the

ERO to sign the return with
their five digit PIN. The PIN
can be any five numbers

except ALL zeros. Here are
some frequently asked questions:

Do I need any specific forms to use the

Practitioner PIN? Taxpayers must complete
Form 8879, IRS e-file Signature Authorization,
for returns using the Practitioner PIN.
Taxpayers can either enter their own
PIN or authorize the ERO to enter their
PIN for them when completing Form 8879.

Who is eligible to use the Practitioner

PIN? Taxpayers that are eligible to file
Forms 1040, 1040A, 1040EZ, or TeleFile
are eligible to use the Practitioner PIN.
There is no age limit on who can use the
Practitioner PIN. 

Who is ineligible to use the Practitioner

PIN? Taxpayers who are required 
to attach Form 3115, Application for 
Change in Accounting Method; Form 3468,
Computation of Investment Credit (Certified
Historic Structure); Form 8283, Non-Cash
Charitable Contribution (Section B); Form
8332, Release of Claim to Exemption for
Children of Divorced or Separated Parents;
Form 5713, International Boycott Report;
and/or Form 8609, Low Income Housing
Credit to their return are ineligible to use
the Practitioner PIN.

How does the Practitioner PIN benefit

the ERO? The Practitioner PIN offers an
additional signature option for EROs to 

use in preparing and transmitting Forms
1040/A/EZ to IRS. More specifically, it
eliminates the Form 8453 by providing a
totally paperless e-filed return.

The Date of Birth nor the Adjusted Gross
Income amount is needed for Practitioner
PIN returns.

As an ERO, do I need an agreement with

IRS to use the Practitioner PIN? No.
Previously, the Practitioner PIN was 
limited to EROs who had an agreement
with IRS to participate in the program.
However, beginning in PY 2003, the
Practitioner PIN will be open to all EROs.

What is my responsibility as an ERO using

the Practitioner PIN? EROs are required
to sign Form 8879, Part III, and input
their ERO EFIN/PIN for all returns
using the Practitioner PIN. The ERO
EFIN/PIN consists of eleven digits (the
first six positions are the EFIN and the
last five are any five numbers except 
ALL zeros). EROs should confirm the
identity of taxpayers per Publication
1345, Handbook for Authorized IRS e-file
Providers of Individual Income Tax Returns,
when completing Form 8879, prior to
transmitting returns to IRS.

Do I mail Form 8879, IRS e-file Signature

Authorization, to the IRS? No. Do not
mail Form 8879 to IRS. EROs using the
Practitioner PIN must retain Forms 8879
for three years from the return due date
or IRS received date, whichever is later. 

Will I receive an Acknowledgment that

the Practitioner PIN was used? Yes. 
A PIN Presence Indicator of “1” will be
present in the Acknowledgment File Key
Record of a return when the Practitioner
PIN is used. Please be sure to check 
the Acknowledgment File for the PIN
Presence Indicator on all returns trans-
mitted using a PIN signature.

Watch the 
IRS Web site,
www.irs.gov,
for additional
“What’s New”

items.

Questions 
and Answers for

TaxProfessionals
delete the paperwork.

hit send.

Q

A

Tax Year 2002 Important Dates

Begin transmitting 
live IRS e-file returns Jan.10, 2003

Last date for transmitting 
timely filed returns April 15, 2003

Last date for transmitting 
timely filed Forms 4868 April 15, 2003

Last date for retransmitting 
rejected timely filed returns April 20, 2003

Last date for retransmitting 
rejected timely filed 
Forms 4868 April 20, 2003

Last date IRS will accept 
test transmissions April 30, 2003

Last date for submitting new 
application Forms 8633 May 31, 2003

Transmitting timely filed Forms 
4868 or 2350 to meet overseas 
exception June 16, 2003

Retransmitting rejected timely
filed Forms 4868 or 2350 to 
meet overseas exception June 21, 2003

Last date for transmitting 
returns on extension from 
Form 4868 Aug.15, 2003

Last date for transmitting 
timely filed Form 2688 Aug.15, 2003

Last date for retransmitting
rejected returns on exten- 
sion from Form 4868 Aug.20, 2003

Last date for retransmitting
rejected timely filed 
Forms 2688 Aug.20, 2003

Last date for transmitting 
late or returns on extension 
from Form 2688 Oct. 15, 2003

Last date for retransmitting 
rejected late or returns on 
extension from Form 2688 Oct. 20, 2003

Questions and Answers 
for Tax Professionals

Publication 3452

Find out what’s new for Authorized IRS e-file
Providers and get answers to commonly asked
questions by EROs.

Ready-to-use e-file Materials for Your Office
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To Get these 
Marketing Tools:

order
what 
you 
need

order
or

down-
load

get
more 

on the
web

Use the order form included
in this kit (Form 13379) to
request these items.

Need additional order forms?
Get Form 11379 on our web
site, www.irs.gov.

You can order additional copies
of the Refund Cycle Chart using
Form 11379, included in this
kit, or download it from our
web site, www.irs.gov.

e-file and 

e-pay your

taxes in a 

single step!

Ask how!

Department of the Treasury
Internal Revenue Service

w w w . i r s . g o v

Publication 3139 (Rev.10-02)
Catalog Number 26220U

■ e-file and e-pay
with an electronic
funds withdrawal
from your bank
account

■ e-file and
e-pay with 
a credit card

■ charge by phone or internet 

1-888-PAY-1040sm 

www.PAY1040.com

1-800-2PAY-TAXsm

www.officialpayments.com

A U T H O R I Z E D  I R S  e - f i l e P R O V I D E R

Recyclable

www.irs.gov

Convenient.
Safe. Secure.
Schedule an 
electronic funds 
withdrawal or pay 
by credit card.

order
what 
you 
need

order
what 
you 
need

A U T H O R I Z E D  I R S  e - f i l e P R O V I D E R

Accuracy!

Security!

Electronic Signatures!

Proof of Acceptance!

Fast Refunds 
with Direct Deposit!

Electronic Payment Options!

Federal/State e-file !

SO EASY,

NO WONDER 

47 MILLION 

PEOPLE USE IT.

Ask how!
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Publication 1860 (Rev. 10-02)
Catalog Number 21696M Recyclable
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